BISTCaUMT FmervenTLd
mI&TGoumt 2 femuaser @GMl&s Ijl&Emae

2003 g0 gy svor(h) LilsoTEMTE S SSletTLg LAGTHISTCT([H&HES S 868 Suigll
2 flemwsemertl (Rights) uniiu @@ &m&stn, msrGaumflsar o flowsst GMs5s Ihsms
G, EISTCTHEGS HML&656 Sl o fmwsmer] unMin LHMID  |6T&EhHemLIL
Wlsreuprise UGSuls o erer Wlerudliey Himomisaflhmng (Distribution Companies)
mISTGauTasT HmuLTs qHTUMTSSS anlpw el (Service) 9|Csm@bs. L Uellssrs et
wLgmsl (Level of quality) umdyn e elfiliemrieme gOUOSSH JS6T  ELEILD
LISTCMTS6T ShismeT LUTSISTSSIS CaTsTagneE sTssiunmer @ &Ml CaTeTs EmL ermeor
IMEDSUIET &([HESLLD I GLD.

I kg Gsrsreugmnamer 2 flenn (Right to know):

1. lstreuprised GgmLumer ellegwmiser NIl Sseausmsull GLniaISNE) Li6aTe(HL
IligliLemLwwimsar o_flemogsnar EisTGeurt GummeTersor :

(i) yduw eresflememriiemurs GLMIS6, LilstTgstorip iy, Lom) LilsTesflememTii, semio / Guwir /
Lhl6oTssLL_6uoT 6u6m&; LTHMLD GlEiligeh Ll FILIGSemesTS6T LHmID HEnL (LYEHM ST

(i)  upmofl&siu_Geusmew  Gaweadng  Gsnhgrmseflsar  srn  (Standards  of
Performance) wmmin Wlesrudliomer o flobgmmiserms  auphisluL.  Galerigiw
Caemeuss.

(i) ulpwsy (Bills) Geysgemsuilar Guflomear meLwaonsd @iluibhsst (Code of
Practice).

(iv) yeonuiiemL s (Complaint) eswTEHD EHOL(PODSST LHNID GSGon Si&Hs50
(Grievance Redressal).

(v) sulper® WHereTr  QURIGWD  ImaTusdlarme  USH  jeflésiulL
Wlsrasl_Levorll L ipwisd (Tariff Schedule) wpmid 19m &L L swrmusefleor UL iglwisogssi
(Schedule of charges).

(vi) ueresrareiluileor fiflemsu(Correctness of meters).

(vi) s meoyeflsmwulsr (Open Access) &1 el s@GdHumer HLnhSmen semer
HlemmGeunmieugesr  Guifley  LhleTsaflemssoriiy  eupmi@ueur LM wHmID  Fsvevsmm
sustellsgdley (Retail) Gumily 2 meaureuems HaonGummissn unpiyn lgn wHmID
CoMC50S5S60

Il y$w lsreoflemsvoriy GumieusmsTar meoLpsmm (Procedure for getting new
connection):

BISTCaUT(55E) LevGain) 2 flemLgsT 2 eTaTeT, gjeme :

1. srsEpmiw  sdrapnss  uGHulseter  ilearudliiomsr o fobgmyflar  ifley
SipIesBIGT THlEESID STHYWSSLT) ([EnomnSsmieu / (Yssmiemi ) whyid
o owss (HT) uydw deraflmemriyssmer  Gumaisnerer  aflssorsoorli
ugamisemeryd  (Application forms) wHmId  IGSSIOTSSILLL &L L 6wTSHS60
HenGaunmiLL o@D eULESSHT LigaisSamain (Agreement form) Gumigev.



. Ulereoremmieilued Ligaugdleomenr ellswremriiL  LipauSCHT(HIDS L QUGS LigalSHemSLLLD
ILETILSSET  @lsmTemLGTSS0lHHS(WWW.tnerc.gov.in)  (psettemn  @leTi:
URGWnldast, gemeor @lorn : Wearudiorar alds0sr@ll) srel @n&si
Qi ohg efleTeoTlLl  UigalSmSIn WLomId QUUESL LigalSHman sl
LITTT &&60.
. Sm&eTg) eflsoremriiun (lga GELLILLTEmD oG semer HirTsiflesn, Cripsss
GsL_1) (Personal Hearing) Gusyyemmui®h (Appeal) whmid @smmssmer H85@s0 gyl
SMTETHRIGETTE, ShiGSEhmLI efsmamiusssr Snéuramsw Hameemw  (Status)
uMHILLD LMD @&T S&eismeult LNl Gsifikg Cl&TeTEmsev.
.y leresflsmemriisamer Uunsn (Agreement) fleomGeouniin SleorLy, QULGS HeemeuLl
GLMIsH60.
. lerudliie] o flongmmme  gfemmnd geflssiu L ArdhSewmmenrr, misTGamys)
aeTTSESmS LTimauilhisn / aemmssEnGer Lmwsn Qariiurs wpergnlaiiy
GLMIG60.
. SRISERMLIL  aueTTSERISmeT]  LmTamauil@n  erudie o flongrrflar  9Ss5msiu
WirSfiSlesfiLflmng rHHd gemLwmst g Himusmrsmas (Proof of identity)
Cammsev.
. SUpETEH WleTEmy  6(LOMIG (LS O, 6OETOTILIS Sl6TT6D sLILGeeTlSSILL L
LhleoT&L L soormugsefleor LI lgiiebLlg, LAl6r euprised / ydu Lhlsomeeflemsmoriiy GLmiRISHES
eflevoremTiILSTIT / BIsTCouT Gleass Coustorgil S L emImIS6T GNSS s 6.
() ledr SLL6vorid QGTLITLIT6EIT SL L 6T0TRISST,
(2 UEEUMSES SL L GITHRIGET, |6MEILITELEIT, —

(1) WlstrGlamenorLhl (Capaciton) F(hg Camenas &L L euorid ;

(i) Lhlemas LHl6oTGH6me1IS SHL_L6ToTLD ;

(i)  Llemas QUULSHE Senod SL L 6woriD ;

(iv) & sTusssneer Goe &L L 6w ;

(v)  Gsmriuheugsr Cufley v (g sy emalils Csmms ;

(vi)  letresflemenriiy / ileoTQSTLIT @I LomMMS &1L 6vorLD ;

(vii)  Quwr LTHWS &L ewoTid ;

(viii)  om) LhletTenflemeTOTLILS SL_L 6TOTLD ;

(ix)  mIsrGeum LhsreTamal oL smL6mILl LOTHN)IEISMHETEIT SL_L 650D ;

(x)  w&Hiy wyssIu_L srGamamaussasmer(Dishonoured cheque) Gaemeusd
&L_L_6U0TLD ;

(xi)  hleareoTerel GIGTLITLIT6IT &L L 6UOTRISEN ;

(xii)  efevorevorLILII L6 S L 6BOTLD;

@) GuTELEILD amSUTl GmDESLUL &8 &L 6uTLd

. 200490 oueor(h) SUOPHTH  leTuSiiorer lldls GemEliain wommn 200490
I600r(h SLPHTH lstTeuyrisen elldls CSTGUNINID aIGSSMmUSSUILLL umn| ifliumeor
BeL(pemmsenaril etummi 16Ty, SLHETEH WHETETT 6(LMHIG DN o) em6U0TILSS6TT
IMelseme Geiwiu L 200490 geor(  SUPETH  srudliomer  GswhSns
QEBSTHISERSSTET  QUBIGWDN leEpLar Garegl ue&sIup 200390
IL6007(h) LileaTEMTE FLL S0 GMIILLU L STeeImT&HGeT Lilsraiphigmevrl GlLmise.



111

. Wlesrudlmomeer 2 flongmrfiLd  Cessiul L sl Lt womin  Cgmsmsseflsr

@IrFg1semerLl Gum)igev.

&Y emaliys Ggrens (Security Deposit):

20049y gy euor(h SLAPHTH LlstTeauphigs allElstlsm@Ulain wnmin 2004.9;n 9y sor(b
Wissrudliiorer ollfs GamElipin 9eaiGurg SUNETH LSTETT 6Lk (Lpamn
IememniLGSleotmey HlfsrrufssUn’ L &y smails gramassmiu GymésLmscaur / GalL
suemrGeumsmeuumsGeur (Cash / Demand draft) Qeasgioug misiGeumflsr Gummiiy
DHED.

Loemy  manys  Oemms @Qrmsswrstamr  /Gsly ausmrGaumemevimasGeur

QemssUn_L g Guifls, 9ealcuTg gy ememTusssrms Hifemruisasiu’ L aumm) ek
allly afssdHe (Bank rate) geveng smeE Gualomear aissdsn el GUNISHE

BISTCeumT 2 flemLol|emLLLeTTeuTIT.

. BIsTGaumymsy Wemswrs smeuliih Gainiu’L sy malils Csmmsmil kST

@reor(h  uligwessafly CrT  Gewgs Geusr(hid. geuamn ISSm& @6
ulpwsisefld  Gri G&iig tin@ Heullssrius Gouemmew s Qsmme @(mhee,
I8 sTesTemeTs  epsTmmid  LhlsrLwefl HiOu gy CgTamsamus S GalstoipiLl
&M& O&HSG6T BISTCT(HEE Il massLiuL Geolsm(hi.

. BISTGaTT (6iTan g G s Lstord CleySsiu L Llsrersrall epsoloms Lileramin Glum

SIS @(HLILMTTeTTe, et Sl smalils grams CFniss GCalstoripiidlsiene.
Lhlsoreuremrailser (Meters) :

misTGourt, &  Wereararellon  elmosE amufls  OQsTmausnE g
o flgrreny  Wsreraralleniy  apRiGLTY  CaTmusNE 2 flemlsmL LaITTaITT.
o gy, WsTsraralsm aiphiGamauile @)@ Lomerme, EisTGeurt Lilsrersmaiuflsr
aflemeoemit &MY meulys  Gsmmswurs  Geass  Geusm@hid.  smsrarailemiwil
QuTmSsIs LN & QElghn wsHwW Wsremy gdHsrr gemwltlemmy (Central
Electricity Authority) Qe L sy wenm aflgsaflsruy @mss6 Goustr(hLo.

. EI&rGeurt, ememerall  wmmid sy @esdmerser  (Security  Seals)

S6TeUTL_LILLMogy|ld, CasILMHSSLILIL LI 36068 Flemeu(EmessLILIL TLIID @) (& ELD
sTeoTm| 2 Mih) Qg C&msmausm@fli GUITmILILeDL WeITTeITTT.

. Wletreoremredlll Gl iguflear euple Lommd LhlsarGeorm L omm)l gjemm Gumerm LG Elsafler Lig)

QurmssILLL  &Ty @lusdamerser, (Derarerafemw Gorgemer Glailg LML)
Ceslin@ssiuLailieme gjeg LrmmiuLeilieme earm 2 md Gsig Gamersr
Geuevarig i) mISTGeumTler GUTMILILITELD.

. o flobgmyr, @I L srwpmpuile gerg Lsrararalsamear CEhsT I6Tames

asmelast (Standard meters) Qamsior(h wm gereil (Recalibration) G&iems
wIsTCeumt 2 mid) Qg Gamsmemr Calssor(HLd.

. BIsiGeur, ersrereiuflsy empusTerenss smSlerms, o flosmrmsy  Lilsrersmal

gleveoliors Gargemer (Tested for accuracy) QeiuliuL. Geussor(hid eT6atn) Cam(mEUSNE)
2 flemowjemLweurmeur. misTGeun, WsieerellgeT 6The CrrédHeain Hmiys Camsmer
(Special Test) GQeuwiuhausng o fubsmrfln  elsaramriissonn  wHmLD
I5smell  Gargemeuflsr (pigailey LilsTsrarell  NemyueTargTs  gjsegl  sflwums



@msEHns) steorm sresrLL(LTWeT, 9SSHmeIL CaTHmeaTssTeT Ggaean| Camasmeruilsar
WYigsmell GuTmIsg, 2 Mbsmrmed omngl EisTearyme gons Gamsmaiudgen
Ge6tor (HILD.

6. 2 Mwbgmyme ersrerel wmngeTeih OQEuwiu’ L My, meTGourt s emrs &
giflumiiy  Wemsorarellemwu’  QUTmSSHLSNEG s  auprisemd. o flobgmfler
Wissrearareilufled LNemLpwjeirar GLITGlgsv6umLd, Lhletr Semors @& arflumiiiy Wsirerareilufear Lhlsor
sasSLomL  EsTCamflar wremdlr Harsamrs@ Ul assns  dhiSgis
Qs msiTemLiLIL6omLD.

7. misiGeurt, Yempwerer /  Geslu@Ssiulr [ erflbg  Gumer  lstremerailemiL
LronesHsTeEl  Narupmiu.  Geustmpw oo (psmp&smer Ll lbSmHEs
GouetoT(HLd.

8. misiGeur, Wleremeraflemw) GUTMSSIUSNE, 6T SaTsShHasnE, LIHNEISHE,
Iyl OFLMSNE LHMID LWGUTTILSNE 2 fbgTITeamr 9ag o Mgy
IhEsASSUILTL BUT TalmTLD JmISILSNE LMISSH ST
ulipwedleb (Billing) :

1. misiGeur Wsrsrerell g emuflsy (Meter card) Qe uHGor CauseE HanmEL
6TEITLIMSILLD LODMILD STLELNSS LilsaTenflememTiILIg Eh&ETs Serfllul L LI lglli6h 6TSia|D
STULLLTLLTS  6TETUMSID BISTCmT ibSmSsHen Gousmm@hin. 2w 9|
LhlsiTeaflememTL LS EH S, 2 flbsmrT Ul asmer gjehse aufliurs oaiuGa,
g Crmewrss Sréeur Gliusm. o, gjehs CUTEGMTSE ol
@iLsE o Mg GurmiCuns GaemrigiLigsemev.

2. Ulerr slLerd &ML SLLemmsmard Oemsgamstar Gs®h Gosdaest (Due
Dates) mmid giledliis sme @lenLGleaflgsT CGTLTLTET &mmbeUL & HTLsemerL
uppl 9IIBE QameTasnE KISTCMT 2 flenLolemL WeaITTaITT.

3. WlsrslLemorl Ul igwiGeor / &S Geor  Gumliuremowre Gs® CadHsEl UngG
STSLTSS sl L Caaiss KisTGarms@ 2 flamuisisme.

4. M) WSS EHISTCuTTSHT gMailiys st @ Oaallsgs smss eSS
Cunsl Lamsmss eaiss Cousmmps Camauisme. 2 Wi 9|L&s KISTGamTseT
gleiliys sme @l CaafllsEs stwss Censs CLns. Lamsmess CFnsHs
GeustorId. Ql&H Cadluflsr semLd mrer ellplLpsmm HremTs jemonhgeil LT, obhs
Q& Codlemi, h&sLiLemnfl BreT ausny KL lp SSLILIMHIGHM Geouesar(HILd.

5. misrGeumt, 2 flobsmma, 9Hses slLeorn (Excess amount) eutgelsslu(Lid
Criafler, &My eaulils CFTmsssTs CUTHHEESS6S 0IGSSHVTET 6 lglLjL 6T
Carggl mas ammaemius S\moul GuNrISHE 2 flemLowemL T g e.

6. UWlsiral Lemorll UL lpwisdlsy e eTge)d @\mUndler, usmrd OEmISsnsHSTeT 2 ifliu
BETEHSE (PHSI ety  BIL&EHSGS6T usTr  Oasrhliug  EisrGsumflsr
GurmiiuT@L.  eTeoflggid, mSTCouMT, &L Leomseaflar  afllflsTenwamus &g,
SLL 6T SSl60T (5 LGSlemil Himisd) emauliugnE 2 flemiowsnL e o) .



VL.

VIL.

sLLewrd GFyisgIn (psmmeno (Mode of Payment) :

misTCoumt Caiflhg G&msTsm 2 MemLowjemL waurmeurT ;

o IF QWSS lsTaphismel Gurmissamruis s L aomisamar LsrorgGsur (Cash)

Ieveug 2 smeahi aumdludlear Csly ausmrGeumsmeowursGeur (Demand Draft)  gjsveug)

Wleoruliie) 2 fwngmrme  Hlwwerd  Gaiwiu’ L gflsmflllar  semssniouil Gglsd

Ieowmglerer el Qupiu’L srGsmmewrsGaur (Cheque) LHMID ST WSS

Llsareuprisemell GUTLISSalemruils) &L L emuTmisemem LsTLomsGalr 9|60608) LIsTT 9|Eha&6

epsooomsGeur  (Money order) gevevg Wlstrudlie] ifle] gjeveesd ojemLomhgieTer

amdule Qupiu’L  srGsmmeowrstour GCensgisn GCosmr@hlid. @)\mhsoLTSeyiL,

2 eiresHiT yemwliys&sT(Local bodies) wpmid @mwiLtumsmg (Railways) gjsoLliyg&ssr

Jlemeu emLhgleTer @I SHlev 2 6Tem eumSuiler STCFTMILITGS STsumd. 2 flogmyT

Iismal  EesTCumflflmhg, aeHoliys slLemn  (Collection  charges)

sCaamIlmiller gsemerd GamysuL.

oW QWSS mSTCuTTeEEH&sTs, SUlpETH  draprisn olfs OgreLilo

GMlSgmISsILL L SMuss Osnss CunslLeamsms (BPSC) autgalusnsE

o Ul (), 2 ifliw gy&lamy emwlings efsoremriun Shg) KisTGart Golstoies GlsmsuorLme

uewrd QEsss sruu’L yfeliys srw @l GasflsEl Uingh smuss CFanss

CumslLers GormswLsar usmmd Osyss HSTfcaurmsEs st Blelys sr

2 fLo& T 9|siLod s e0mi.

Weroumpd  sg  Germstur®), g meruseme  GUI ou’Lamy &y

LNISSIULL  sreammusaTar  Camaus sLLangms Eesitamm Fnss 860

(O

(@) &M YWSS BIsTGaTT ==  em.500/— ETaISHGLD GmmILTN aubhidluisy iy
LNISSILLL STesTmag GgTamsuiln 1 alwWssTh meseE (Hign Cameas
&L_L_6UTTRIS6T.

(b) 2w WSS EIGT Geurt :—  em.1000/—  YETEISHGSL  GEOMWTLEL WS
LYSSIUL L sréemmang Gsmmsuild 1 elwssth IemassTar & (hse0
Coemeud S L 6uTmIS6.

()  muigud, BTG LAY LNSSIUGD sCsTamauulsmer aRIEGL GCriail,
&rGaTemey eLpeuld OlEISHGIISNSTET Falens st eafl&siuL Lom L Ts).

(Lp6OTLIGTOTLOM &5, LO\6OT &L L_6UOT TS 636 smeuLILI(H) CFLIISNSTS BISTGeumT

3| SSLILIL 6UTLD.

Wlsoreoflemevoriiy  GievoreliLisNE ety Sfiedlly womd o fw Qs  WLHHILD
umiilsraflemamrininsrer  moLeon g Swandldr  Guflorar  gflafllemu
Gunieismster o flemwn (Right to receive notices and due process prior to
Disconnection and procedure of reconnection):
BISTCRIMTS6T 2_[flenLowjmLwauyTeurT
slLSdleor 569 ifleferig usTd OENISSS SeudluGDETS LilsTsflmevoriisnL
glsvorigli] QaiuGhiasnE ey ss augallomer  Gemmhsul&n Glgefleumsr
WP uSlmeig BT s6r gMieiliy CLnISHESLD.
BISTCTmEELW, 2 flnsmmsEL @l ufarars sarmy &masmry, el mnba)
Camuu’L GQETams&SLTm LT 9008 (Phas m wrghgeflsr Gurs)



VIIL.

geunmey  QESSIUL L Harsl LersHler  geliuemLufleomer  wrsE  srmaifll
UiglWemLhS Haiemeais Cammas @ainmle 68 @GamnGar 960gmamaemiu L 6T
CEWISSIBSHSLD.
@reo(® g ETOSHERSEG Guh  oder  Hawmas  Osmms  OSTLhS),
eEHOISSIUL Gouetorip  Hleviemey  Ggmemasiunrg sl lu(omsrmsy Wl (HiGL,
LOl6OT &L L 6T0TRIS6T 6CS,601&8LILIMILD 6T6TLImS JinleuSm@SLD.
200490 oyemor(m SUlETGH s auprisn elHs56sTEIlN @MU Lu L aimm)
misTCaurfiLmhg  Weramrs gevoripll LOMID W) LeTeflensmriy  Smysuoroms
o flogrryre Gaiw Crins CemnasEnLer Carsg) s sLLamisar 9mag N
Camemssmer a1tH 058 ey, 2 Mbgryrme wWer auphign Heame L sOLHILD
6TEITLINS MeUSMESLD.
LISTGoTT sTgeamisamsTil CLT[HSEIaIS6TTe, 2 L MGG Ij06og Lnm EisTGeumflsr
UTHSMILSGL  geveg  Wlere flongmrflear  ussflurarisEns@n g
QuTgIESEREGD  YuSE lmarelsss swigwsrsulmindsr, — Llsresflsnemoriiy
glevorigLisoul umpl (st gilediiiyg &7 Geustoripis geuduflevsmev. Wlsaremrs SmL(h
(Theft of Electricity) gjsueg gmissmronm wenpuils WsramgmaL LsTUOS SIS
(Unauthorised use of Electricity) Gumssrmeummled FGHUEL HiSTCTHSE (st
Siefliys s CouatorGd.

Lilssrugliomser Himiwriseflsr Gewndns Gargrmser (Standards of Performance of

Electricity Distribution Companies):

Wlear udliomssr 2 fwngmrflear @ o Qewndng OsnsrmesT SOIPETH
LOl6OTETT URIGWmD I mamugdlearmn gflelsms Gewiu L 2004.9;n 9y sor(b
sLUIPETEH Werudlinrears Gewsnding CensImsEnesTsr kg pamn alldsaflarLig,
2 &5raurgaflEssiul (hererer. BisrGaum eraimd usmpllsear Ggmurs s LlTomer
o flgmyrmed  Lrmofl&ssiu Gosomgw CEhaImiGsT LHMWL LwHmID uUTéSasIurL
BISTCTM&E aupmisluL Geusomew mesLmr{H  (Compensation) umdliyn  gMiks
O&meTeusn@ 2 flenl 2 oL WelTTeT.

(0 Gaemfsmaullsr Guilsy LhsTamid aphigL 2 fbgrriseflsr &LsnogsT

2 snemls LT oIk

(3 etresflemevariiy @)L ompmid / WeTQGTLiGafleor SLLTHMD  LOHMID FTSHevTHIS6N 6T
@\ LommmLd

@ letresflemevoriiy QL LommmLd

(6) letr HLLsvareis LOTHMLD

6) ulipwed unmhu peomuibssi

(7  letreoremad] Lommndl sm6LS 560

(8) Lhlear euprisedley Gm(mLD LAl EMISEH1SEHLD LHmID L LD

(9)  Lbl6tT EuLPEISEOl6T SITLD

(10) hlsareoT(SSLD LMHMILD Yjemevblastor Ceumum(hsafler @lenaa|emL L aTLDLS6T

(1) eSS eTins (pammuibss.

(12) sTHEMRISET Li)SIM60

(13) msrGaumt (WenmuihsEnHssTeT LS HL bl &Hme

(14) mIsTCaumT s FHLTHSEHL LSES MEISSMILD

(15) GODSTIEMLE ST (EHE6)



(16) Siey smewTILLTS (PeOMUIDSENETS EDSILIT(EHES60
(17) mesLF () CsTems

(18) FL(BHS0sTMS s auLflpenm

(19) Q@&wevdm oL 1b(Level of performance)

(20) QEwsENG QEnHETD UDMIL S0

1) Ceemeuuflear mLLSSSIMLD

IX. msrGsumt Gaemeu smwowin (Consumer Service Centre):

LISTGeurt, ssamell QuNEISHESLL g aonuilmL s sréss Galmsn@L et
udliomser 2 MbSTITTE YmUSSILLL EiISTCTT GCame amLLmISEhSE ST6L ChHTleILTs
aumms UALGsT geang g6smid saan Gamiy eam ssdHlar 2 saflw Germ Gy
QameTeugn@ 2 femowemi WweugTelr. EsrGeurT Caamea smLLIKISET, LI LpuisogefleTLly LiswTL
OQessiugneTar asdasT o 6rar mhigomea 9euduoTear LsmflseEnse aums Gailgen
GeuetoT(HLd.

X. yopuilmLsé mswurEpse wHnn Gomnsmars Sigse (Complaint handling and
Grievance Redressal):

2003910 oyemor(p) LileoTamE SLLSSler 42(5), (6) wnmid (7) Nfleysefled 9 miglusrer
susmSpemmseflsrig, SUIHETH WeTEM QURIGWsmN I memusSlearmn  gnlailsms
Qeuinuiu’L. 2004950 oyeor(h LAETHISTGUTT GmNST&HE@L0 WeTmn WwHMID HeTeTTs
GmpSiursTi  @uriGan eldsaflar Cuflomear euUBGn olldsEnsSlamrmhes
LISTCTT, SoLIL  GonsmsT Si5gs GamarusnG o e weirmer.
BISTCTH5ES HmL&588 gulgll 2 flamuseflsr &mésn 6 Garhisasiul (hsmerg) :

1 usord euEISEGL  mmsafledlphgIn wHmih Werudliomer o fongmrlsr

I|8I61608 %I 6rfle0) (I SILD waonuihsmars BT SH60 CFieugnsTeoT
L (pomsaflar Bausmars Gamfll CuNISHE g I memTiLgSleT
@S SHlmEg (WWw.therc.gov.in)  yeonuiilwsr ugaSms  udley
@mssL G&iig CsTaTausNE (PSeTemno @lerd @ pUkEsmnaildlesT, glemeor
@eorid : 2004940 oyeT(Hh BISTOCAMT GMMSTSHEGLD WETMID LHMID LH6TSTTE
SEOMSTLILITET (S STET 6Lk (penmailSsei) misiGourt 2 flemiowjemLuaumeur.

2. Wlesrudliomeer 2 flongmrfL g fibg Qsmerar Gaustoripuwisne

21 eSS sTéHs  Geluiu Gosmell  @Gsmmuller  (pevm  LommILD
9BHE M Ligaid ;
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