A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
— Mahatma Gandhi

TAMIL NADU ELECTRICITY OMBUDSMAN

4" Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate,
Guindy, Chennai — 600 032.
Phone : ++91-044-2953 5806, 044-2953 5816 Fax : ++91-044-2953 5893
Email : tneochennai@gmail.com Web site : www.tnerc.gov.in

W eireflemou: Sl(p. ©\&.Gseunmenedr, Wlebr (& emmSFtiumemt

Guwsbpemmui' B ey oreior 01 / 2022

S\p. P. wevoresormmbis”_Lq,
&/©u. GunesTeFmdl,
FmmusseoL Guw(y,
&L oo GuSlesr@rm(y,
85600T GO0TMTDUL_ (5 <D1(6H &6V,
515\ 621650T GG CLGYITIT HITEYTSHEIT,
ed(uymb - 607 203.
......... @uéebpemmu§i_L_mermt
(8\@p. P. wesoreoormiigsL”_Lq )
sTERIT
@&wbHEuTdwreri/ &&u/2_EHbaHMITGuL_ 6oL,
&eitond@mMl& S Wledr uSlifomeor 6ul’ L b,
SWIpKHNEH Wledsr 2_HusbS) whHmIb uSliwneT &W&LbD,
Ms g8, 2_@hhemiGul_emL — 606 107.
...... e1Slie) ST
(Sl@p R. sismi, @ewbheurdlwreri/ &&u/2_@EbHbamiGur_emL )

ey GUMUUL L k6T: 03-01-2022

Gs1”_yemr mmer: 02-03-2022 & 17-03-2022

DGO [HiTeT: 18—-05-2022

03.01.2022 Siedrm @upliul_ L Slap. P. wesoreommbisl’ g, &/0U. Gunesteoyamdl,
FMIMUE & 6O @, &L_GITIT @uuiesr@um(y, & 600T GooTTT b UL_ (B DICHEFOL,
S O\6u6toT BIHOLENT  HMepndsm, eSlpuymd - 607203 Seuisefledr  weo)
GuevpemmuSi_ ([ weoy eTador 01/2022 P& uley @FWWOULT [HeTonsl. GmaesorL
weeilesr Bg) Wlest&emmSuiuremflesr GsL”_yemr 02.03.2022 whHmib 17.03.2022 i6STm)

BbooLQubmsgl.  Guwevpemmusi” Lmemflest weoyeSlepicter aunsmiserT, 6rSlisoysmriflesr



uSlopieomullepieter  eunkiGeT  LHMID  SHsTUGleomTId  Gsl_yemr  mrefley
o1(h HGHIeOT&HSIUL_L QUNSHISGIT AT SIGD60TS DS LD RImMibHG)

D651 (& emDSTUIUNETTTeL H1D&&BE0TL. <, 6m60T UPHhISIUH SDG).

D, GHEOT
1. Gueupemmuii' L remflesr Gomfldomns:

yov 616001.37/2—&6v DieohgleTer pbglemer SleorbmibsE 5 GSHleor Smedr

Neugmu Wlesr Semeoriil) Gevetorg G emmuiL_ L memi 6Sletorcoor1b) & gyeiremmi.

20 owéSehr spbEHID:

21 Guevpemmuii_Lnerfledr  @&mbHLIET Uov  6TT37/2-&60  IeOIDHGIGTOT
ppglomer SleorhmisEe 5 GSloor Soer ellevsmu Wl Semevoriy Geuetorig

@b emmuit_L_memi 6SlesoreoorIdS g6l emmi.

22 QGuhseor ellaoreriusSlih@G Wledr Semeoriy eupbis Swmi  Hlemevullemeor
udley @&w Gamfl Mty &usDd udle sumedey Gl emmUTL L MeT(IHE
Sigyuuiu” L snseb, 2 flu  sreusSlb@er swmi Hlemev udledlL  sHeupdSlwusted
@b emmu§i_L_mermfledr 66001 600TUILILD sreveuSunSledl” L sns o1 Sl SHMTT

@sfleNsgiemormmi.

23 e1eoi@ey Hooigy HleorbMlh@ ellensmu Wlesr Someooriiy Geuctorq &oirermds @& MIg&l

WissruSlionest eul’_L b, et HIsTCaMT &HODSI GBTHE s DigmsHlijerernTi.

24 et msTGoumt GHoODSIsS@GD WM, OFTEmeT &HoTordE&GMIES Ul L b,
2110.2021 Si6dIm) HETER)IEOL W Hemeorenll SieflGgierergl. wermib Seflgs Sitislev
S puSuybosier SHs Gwevwemmuiii (B weoieSlemest G emmUTL_L memi

Wlesr@oomSituremfl_g&lev &witsgleremmi.

3.0 DGO 651

sorerd@GMES Wlesruslifonesr 6w’ L b, WledTHIBIGeumT (&HeODSId@GD WEOSTMHD
sHeTepemL W Siemey 21.10.2021 mrefl L peweworuilev @ sflelsgierTong. ibs

S emeoonulledr FbubsIUL L usS) &G C&([H&sEUUL_(HoiTerg).



4.0

441

"tpeormébleor Sy

oSloygmy ellevbroooriu orevdr. 617A  mpmeir 21.01.91 &lap. P.ocosreoormbiesL” 1q,
&/l GlurcTeysmbl sayebr i, EwullerCrmy, FmmuscorGw@. Siouisorfleor
Cluwiflet udley EFinIUL Borerg.  GCwmulg Slevsreoriusdle swmiblomov
G 1eav  &.o16007.@F. @UIT/EEU/2_.Cu/Com.cfleysmud,/o1606r.617A-1/10,  IbIToiT:
30.710.2010-& 601 eipovtd oupbisUuL (B Swimi blewov Gpm” 1eov sirovnausle s
Qposreoioyemr  olevbremoriusmy  swimitblomov  usleyElFueSlevomov.  Cod,
&irovbL 1g UL Covevorlg o163169l6 wooyoyd Soflssaslovemov. &L hg 31.10.2017
DT DipvsSomns damydbliyerommy. Sbiblemovisled weoysmIIrkS mfiu
oSl erfleoriig blesr S omeooriiL] UPIBIS Bwovng/ oTCOTLICNS
Glswm Glunhureri/S&u/2_©BbSmITCUL oL deuiser GlsorfloyuL s nleirem,
SwpUlSleond wesmT Sseuey Wl 2 [fleows &L b upsoverind siflesr
sooflusifley wom el  weybsomer  Deoyudyeirenmi. &b goysE6iT
DTS SIDGD  ClEwmelurdlurery /  S&u/2 ©BhSTICUL oL Deufsoir
uSloyoor sieoynshyeiremmi ysmi weoyellesr soTemwds&h amu Ut ifless s comeor
Clsmiuns &coflC Gy oSlemrencor slemfl Blubdlssou” (. Sufler sroy
Cesmflésomes oo CsIfladlées eumiiy Soflésoul B, weoysm <2eomnesaslebomov.
Cogud  leTpsiCami GoomSioy wAIDSSIHG ey SoflsgeToTsnNG
(P CODILITEDT DHEDIPUIITED 0T <SG IUUUL" (BLD DI &ovibg) s morarailebomov.

Guwmulg  SMTeooTBIGEDOMLYLD, [BL IS OSIUD 2 may GCBréEGw GCursy
weysml 1wy Soflivens eumgdbonsuwns ©lsimreoT(horong ©lsaflemdlinsg).
Cwoud wesmIlesT flevsrevoriusgSlineg 30.10.2010-60 swimitblewev Cpm” teav
UPBIGUUL (RoTong).  ASMHE&S Doui sSwimi hlowov usley CIFUN poTRUNS
smreisdleomoyd 2 iflu srovddled srovbL 19y Cevedbrig ooy ONFUNITSSTEILD
Gmm eolv eupmilu  Slesreori  weoysmi  Gfley  DepevovsSens  OISM_fity
Glssireirmpd mirenmmeor 31.10.2017 Seorgy eumflu eSlélesorflerulg 90 mmeir Gpm” teev
oupbIS]l 5 paorhsEndES Cwor BHlN L smev swmi blewov usley GlFUn
Swovng) oroTUSTOYD, WwesTTT Cemflbomns Blmsflssour B Ly bG
©lss1revsT (T Slms). "

wleir@& emmSitiuremflesr @1 yemr:

Guevwpemrmui L merpld  erSHlieySMHD  HhiGensd SIUY  GUTSHEISCHOIT

oih HGHOIIUESMHEG oESWNes 02.03.2022 Sicim &1eomed eweud GasL_yeor

BLSSUUL L. Gurgy GoevwemrmuiiiLmeni &Houbgd ~©&sneTenns  HmrevordSleommen

Guevemmuii_Lmer(pé@E Guepd 6p eumiiy S@pld Gumupl_ (B 17.03.2022 SicTm)

&noleoredl eyeud GasL_yemr BLSSUIUL_L g



42  Guwewermuii Lnemi &Slap. P. weoreommbisl lg  Siewiser Gsl_yemr meifley

sovhgl Csereresleuemnev.

4.3 erSliveysmi Slap R. &ismi, QewbhGumdwreri/ &&u/2 @EhbemiGul_emL,
sorend@GMIES WlsstuSlioner el L b Seuiser Gslyeor mrefley HSovbg ©smesor(h

HATEYCOL W QUTEHH60G 61(H SSHIOTHS.

4.4 ler@emmSitiuneriledr (wediry switYSEsIUED ey Gwewemmui (§ Weoy
eT6oTUBMeL  WlGdT(GHeOMBILIDESSlev  WweysMITeL meudbaslul L Gasmiléomaser
FbwhsuUL L eunshisar (6w SicllheE orhdss OsmereriuB&SDE. (GHODSI
LAIDHSGT  BLONg &S, (HOMST WweIMmsSHlev  FoilullssiuLnrs  ySw
Hlounreoorhigser Sicveud) uemflwimemt 6 (ki@ HLaIg &Hems FbwbsIuL L Casmflécmeser
W sedSlweor WIeTHIGTGauMT (&HemDSisS @G WM WHMID WHIEHTEHHSTUILNET(HEETeoT
RERIGYoD  aflsefldrug  blerGeomSiiurerfler  SieSlh®  eThEHIE

@s&nerertuLaileuemev.

50 QGuéuwpesomusi L remfledr aunsmhisser:

51 Guevpemmuii_Lmemi GuwhaeorL. (paeuflulley cufldsH euIpSTGEMD, &601& &
@&mbgoner Hleud Slomo eTevemov Sl(HEWETOTIQ EEFMID  6TELEMEV .. H.[5.W&.6aT4.00
soofl sooflwnes 2 erersnesab, SaubhMlib@ Gom_Lmi &iefeo Gsl (B 21.1.1991-S6v
ubley etetor 617 P& USley CFWWOUL L HTEH6D, peomev S(Ih0\eu6ser smemheueli EB
Loyesr  PlleSlev  QBETHSHEI  6TELEVT Y, EICOTTHIS GHETLLLD. 22.3.2013-86v
RUUL SHHHMH0|D, poomev  &Fiejev eameilevemev ereor  Gev(emmuii L memt

@sifleNs glemermi.

52 s Ung 2 569 @FwbhHurdlwmeni/2_@enbhgmiCul_ oL, @&wbhurdiumernt
whmibd Guhumiemey GumdlwTeTI/&oTeTdS@GHMNIES] RN&E 6 ANINVSHHISGOHES D)
Q&M1[H&H56MH0D, HPeomev GeordBsm ugUule Sevemev, HQHWD UYss, 6lends
s flwrg eteorayd, SHs CHISSIL HLHg 2010 e (30-10-2010)6v 90 Bieifley
udley Q& @&mTeLedl &Mev Deustsd O&MNHSHHHTHED, AHs dlumd @ gflwmoey

Saumell_L gns Gueup emmuli_Lmermi ©&fleSsgieiremm.



53 Spatiing 22.3.2013-86v M 2 510y QsThsEs AS5HE uSleyscmer
DIODTHG  WOUCTRISEOOMLD  S(THOICUCTT HEDHOLVENTT LGS  DIgIaIcusHSH S0
GUUGDL_55HSHMEH 6D, 60TV HEUT&H6T H60TGI LDGT) LDHMID DbGHMITEIGEM6IT LD6OT&HEFUIL|L_60T
Gwob BHL AN E®HEEG Diiucilbemen. S0V H601dE SHS R(H BTV DCUHTELD
Bliquy &g snbiser oereTOleoeoTeor P GmMksHET Gouetor(hGwm— Besor(Hd &SI
FOLSUSTHEOD, DiGOTTL SHS WO ST SBHMHGWPST 2 rer 22.3.2013-6v

BUmeL SemewrdslIuUL_([HeTensnes G emmuii L memi @& flesgieiremmi.

6.0 aélﬂm@lgzmﬁldw UNSIAISOIT:

61  Slp. wesTEIMBIGL g &/Ou. GuneTeoysmbdl smmussemL G, sLgomi GlwuSlesr
Gun(y, sevorerOMIbUL_ (B DiEh&E, Hl(HOI6U6THT HEBNUHLGYTT H&E O &FTbHS LN
Slpepoorigembd wgmm s Go@n  SlTmob yev 6T660r.37/2-&6v  DieoibHSIeTer
Rpglomer SleorhmsbE 5 GSloor Smesr efleusmu Wlest Semeooriiy Geuetoriq &g mreoor
werayflem S LGHev  Neoreoriud  ubley  616vr.617  BI6T.21.01.1991-&6b

Nesoremorf S gyeirensns erSlieoysmi ©sfeNsgeremmi.

6.2 SollereoriusS @ Wler Semeoriy aupbis swmi Hleneuulener ule| &l
Gamfl Ows: SevssSl 19 HBsHU 30.10.2010 mrefl_ L SidleSldoy &g s uley sumedlev
SiUULUL_[HeToTSIGa|D, WS S6eueudliiy &lgsHsHms GlubmIEToTSTS6D

erSliiensmi C&ifleNsgierermi.

6.3  SMedallev 2011.2010 R CsHe@GeT eumouml S eueomiscmner Ulifley
@umdlwrerfl b FwIUGSEH ®UUSmev GUHDYIEsT 03.12.2010 BsSléE&HorT Gm L mj,
uby @& (F QsUUTE LT RS 2 usTEOHIGHET QMEIS 6USE ShIGET SWTT
Hlemeuullemeor  Clifley  @umpSwimeri/ BT/ &)(H O 6u6tor memnibovepni  Dieuiserflesr
SweuevssHHlev urmofldasiu’ (B eu@pbd swmi  Hlewev uSlBeau1g6v  Gomhae MHlw
BHB6ULBOHLGT Uble &g Osmredrer  NNSsEIULT_(HoTonsns  eTSlITDESMTT

@sifleNs giemermi.

6.4 QGueb Sicueurm smhiseT swmi Hlemevullemeor G E& MG L Ca8lé @6 uSley
@&wnedligev SHEI L HHlev IeT Somemoriiy euphis Swevndl eTeoTayb &6 (hGHovrs 30
BI"_&6T &iev eusnad GHemeubuesilev 03.12.2010 b BaHHld G 6 &6V DiEUHTEFLD

5



Gamfl ellesoreoorifgsmev wI[HGw Disemeor uflESSHE sTev SDeusnsd Sefléslupn

oteorab @5 flelsstul_[Hereonsns ersliwesmmi C\sifle9s gierem.

6.5 oreofleyb weysmi 2 flu sSrevsSHE&G6T euHeumMl euebisemer YnUGss
sSoudlell_Lmi, Guepd Guwm'Lmi, uby @&, QO&UUTAL_ LT WSIW 2 UESTEoOTTHIS 6T
sl ollambisemer 2 fllu sTusSIDHGT sSwasH sSwm  Hlemevullemeor  Glifley
SWiouvssSlev ule FLW Sl L Hnsalb, &rv Dausnsd Geusorg 2 flw
&MevSSIHE&G6ET MIeSILGleyL ST eumm ey agib Sefldsailevemev ereooyd, 2 flw
smeusSlh@&@er swmi  Hlewev uSHell  sHoudlwuster Dicdreommfledt  6Sletoresoriiub
snevneuSunSlel”_L sresa|b, erer@ey &eielletoramriiudbSlesr Bg mL6ugdbomes G

Swoeung er1eor e1SlTesSMT ©\&fleNsgieTemm.

6.6 e Ghiblemovuilev eSS SUGUNIHT @SM_furs CGM_iihg WGo)
T(RHADS QNG EHOSWNS &I (HeTonsIsab, &Lbhs AHSGLTuF 2020-&6v
soronsGMES  Oledt msiGoum (GHDEISGD WLSTWSSHGD ey OFUg)
616001.004/2020-21 e 16.08.2021 uSleund) Wlest misiGeumt &emmSii 6STDID HiTerg)
2110.2021 Sicdimy weoiellemest NEMMenaTd@E 6IHHG WS Dibdel L GSlev
&6Vl &IO\SITETEITTS GIT6L go)6edley Dicdreommfledr (GODUUNL_19 H (& Siiey
sneoUuUL_(HeTensnsa|b, WwesMT Chrquns &&@E&mnSi WwaTmSHSlv < eernsl Hog)
GoopWlemenr i@ Seveumbtllemeor  uwetTUB HS51& G TeTeTESLEmEY  6TEOT

orSlinaysmi ©\sflesgicremm.

6.7 wLEYSMH &eTendE&GHMNIFES Wledr GHoomS weaTMSST Sty ereucuemsUSIeNID
B5Ww&G SlHUS Sefléseilcvemev ereor Gev (WS (B wepeiley & feNsssailevemev.
&LHS 2010-Pb Pt eupmSu ANNIYEE 11 peor(hseT sLbg HHGUNg
S@wowemrmiSi_ (B weelley &mow Deusnsd GamilysTersnesayb,  6lesoremriub
snevmeuSwns) 6l L_uiquimev Sicsteommflest Gamfléeme uflFevemeotds @ 2 &iHsg6v6v 6T6e0T

erSliiensmi C&ifleNsgierermi.

6.8  oreor@oy disdreommflest Guevpemmuii B wesy SiMleSltiblev snamib ellSlseflesTulg

2 flw srevsSlhHE&eT HwgH swmi Hlemevullemer usley C&w Seudw &TresorsSleonmey



Sovgelloooissd  sneor  Sweuns  Hlemeuwllev  SbGuwevpemmuSi (B  weoueSlemneot

Serenulg @&lywry erSliweysmmi & ifleSsgieTemmi.

70 der@emmaiiurearfler Siay:

741 Guosvpemmuii_L_memfleor eyelleisTem auTsmssT sTEITnagTTTler LbaemrulaisTer
msnGT @msridemmyin CalLmrularturps srOSSIMTSSULLL. ITSRISEHT )&l
IETSMSID QYTMILG UMTSGSLEUTLS SDS6TLmalseT apsolsL) ol ésemTs

Qs fl&srment.

() eleusmu Wer@ememriiy GCoHTHD eS6ITERILILSTTISET IEUTSHETE SIMTTHmevEmLL

udle Gl&gtlsTaTar 90 BT &(EHEE) G IYMILSSSILDID ST IUSTELD 6TEaI6TE] ?

(i)  GuedwpsmmuiiL merr I|eU(HEmLLLI SIIMITElemevEmLL Imindl&au L

&Tu6l&hleys @6 udley CFLgeTsmTrT ? SevenevGiwestley Hleumremid eUPhIS(WLYU{DT?

8.0 aups0sw el eerpinsTer Sial

81  efleugmu Wler @lemstorliLsemer QUTmSSeuemruiled, S Hemevenit LHe| ClFiinig
glubsLre Sllper@ Wsrerr ayprigsy oild (Supply Code) wmmid udlinmer a9
G@am@Ly (Distribution Code) Qar@Liie ergiajn dmiuLafsisne. stearGel, o Mgy
&l eflSlsemerssmen MlsTunm Ceuesar(hlLb.

82 edliwasmyi efleugmu st @lemsmriy Cal @ elsmemriugmyiser SHrigerflsr
wemedlssr Guiflsy gw Hlemevsmiw LHley Qi Qarhissiu Herar 90 BTL&6T (Pphs 5
QU(HLMBISET a6, Slmihlensvsnil Lidle| Gleiiesomd eTeorn) Semevemto Glumpumer &L Lol 60
Ieurrseflsar 22.9.2009 wrsfllL SiesSdHl s.miu(HeTsrg) eTarn) g fallsgieTarm. g|hg
Iy emeteruflesr GaemauLmeer LSSGaflsT 2_storenin B&6 S6L CaThi&eN L (HsTaTg.
“1. In cases of delay in reporting readiness of agricultural applications even beyond
the extended period of one year, extension of time may be given to the original
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the date of expiry of 90 days notice period once the party has attained the normal

seniority. However, this should not be applicable to purchaser of the land who
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2. The applications which were kept pending (except court case/ dispute case) after
completing 5 years from the date of expiry of 90 days notice period may be
cancelled and intimated to the applicant.

3. Cancelled applications need not be revoked.

4. Applicants whose applications released / readiness entered, but supply was not
availed due to court case / dispute supply may be effected without any time limit, if
the case is ended in favour of the applicant on priority. The receipt of this letter may
be acknowledged.”
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