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The Appeal Petition received on 11.01.2022 filed by The President, M/s. 

Dyers Association of Tirupur, No.7/4, Pethichettipuram, 2nd Street, Rayapuram 

Main Road, Tirupur – 641 601 was registered as Appeal Petition No. 10 of 2022.  

The above appeal petition came up for hearing before the Electricity Ombudsman 

on 19.04.2022.  Upon perusing the Appeal Petition, Counter affidavit, written 

argument and the oral submission made on the hearing date from both the parties, 

the Electricity Ombudsman passes the following order. 

 

ORDER 
1. Prayer of the Appellant: 
 

The Appellant has prayed for tariff change from VI to V in service 

connection No. 204-013-689. 

 
2.0 Brief History of the case: 
 
2.1 The Appellant has stated that he had submitted a petition to AEE and 

AE/Rayapuram, Tirupur for tariff change after the completion of work. 

 

2.2 Since the grievance of the appellant has not been settled with the section 

office, the appellant has filed a petition with the CGRF of Tirupur EDC.  The CGRF 

of Tirupur EDC has issued an order dated 12.11.2021.  Aggrieved over the order, 

the appellant has preferred this appeal petition before the Electricity Ombudsman. 

 

3.0 Orders of the CGRF : 
 
3.1 The CGRF of Tirupur Electricity Distribution Circle have issued its order on 

12.11.2021. The relevant portion of the order is extracted below :- 

 “Order of the Forum:  

On hearing the petitioner statement and the licensee’s statement and in the 

TANGEDCO order dated 4-7-2020 there is no mention about obtaining completion 

certificate or exemption to the existing services which are tariff changed to VI for 

the purpose construction/Renovation.  However in line with guidelines mentioned in 

the G.O.No.18/4-2-2019 changing of tariff VI to Tariff V (Commercial purpose) 

requires completion certificate.  Hence the Tariff change could not be done for SC 
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No.204-013-689 only on production of completion certificate from competent 

authority.” 

 

4.0 Hearing held by the Electricity Ombudsman: 
 
4.1 To enable the Appellant and the Respondent to put forth their arguments, a 

hearing was conducted on 19.04.2022 through video conferencing after 

adjournment on 17.03.2022 & 29.03.2022. 

 
4.2 On behalf of the Appellant Thiru B.M. Boopathy and                                  

Thiru S.Dayaleshwaran, Advocate have attended the hearing and put forth their 

arguments.   

 
4.3 The Respondents Thiru V.Shanmugasundaram, EE/O&M/Tirupur and           

Thiru Thyagarajan, AEE/Rayapuram, Tirupur Electricity Distribution Circle have 

attended the hearing and put forth their arguments. 

 
4.4 As the Electricity Ombudsman is the appellate authority, only the prayers 

which were submitted before the CGRF are considered for issuing order. Further 

the prayer which requires relief under the Regulations for CGRF and Electricity 

Ombudsman, 2004 alone are discussed hereunder. 

 
5.0 Arguments of the Appellant : 
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2. In this connection, the following clarificatory instructions are issued to the 
field for better clarity: 
1. If the height of the building as per the planning permission is 15 metres 

and below and there is no floor violation in the actual construction, the 

service connection may be effected to that building without any physical 

measurement of the building height. 

 

2. If the height of the building is more than 15 metres as given in the 

planning permission / building plan approval, necessary approval from 

the Electrical Inspector in compliance with CEA (Measures relating to 

safety and Electric Supply) Regulations 2010 as amended, shall be 

obtained from the applicant before effecting service connection. 

 

3. On the other aspects, the provisions contained in the Tamil Nadu 

Electricity Distribution Code, 2004 and/or Tamil Nadu Electricity Supply 

Code, 2004 and the relevant instructions issued shall be followed 

scrupulously without any deviation. 
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6.0 Arguments of the Respondent: 
 
6.1 The Respondent has stated that the existing LT service connection No. 

03/204-013-689 under Tariff V of Royapuram section in the name of M/s.Dyers 

Association of Tirupur has been effected on 6-8-2005.  As per the consumer 

request dt. 4-2-2020, the existing tariff was converted into Tariff VI on 4-2-2020 for 

additional building construction and Renovation works. 

 
6.2 The Respondent has stated that after completion of works, the consumer 

requested Tariff conversion of LT SC No. 03/204-013-689 from Tariff VI 

(Temporary supply) to Tariff V (Commercial) on 20-9-2021.  On field Inspection it 

was found that New building was constructed and as per Memo No. 

CE/Comml/SE/Comml/EE3/AEE2/ F.Plg.Per/D139/2020 dt. 4-7-2020 states that for 

all buildings except Residential building upto 12.0 mtrs in height not exceeding 3 

dwelling units or 750 sq.m. and all type of Industrial Buildings, the applicant or 

owner or power of Authority holder or Registered developers and any other 

persons who is asking supply shall submit a completion report to obtain completion 

certificate.  Certificate that the building has been completed as per the approved 
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plan from the competent authority that has issued planning permission before 

getting service connection. 

 
6.3 The Respondent has stated that based on the above instructions consumer 

was requested to obtain and submit the completion certificate.  One receipt of the 

completion certificate from the competent authority, the Tariff will be changed to 

commercial Tariff. 

 
7.0 Findings of the Electricity Ombudsman: 
 
7.1 I have heard the arguments of both the appellant and the Respondent.  

Based on the arguments and the documents submitted by them, the following 

conclusion is arrived. 

 

7.2 The Appellant has stated that the work has been completed and requested 

the Respondent to change the tariff from VI to V in his letter dated 20.09.2021.  

The Respondent has stated that the SC No. 204-013-689 under tariff V was 

changed to tariff VI on 4.2.2020 for additional building construction and renovation 

works.  After completion of works the Appellant has requested change of  Tariff 

from VI to V in his letter dated 20.09.2021.  On field inspection by the Respondent 

it was found that new building has been constructed and directed the Appellant to 

submit completion certificate obtained from the competent authority that has issued 

planning permission before getting service connection based on the licensee’s 

circular.  Hence on receipt of completion certificate the tariff will be changed to V, 

contended the Respondent. 

 
7.3 In this connection, I would like to refer the G.O. Ms. No. 18, Municipal 

Administration and Water Supply (MA1), 4th February 2019, Thai 21, Vilambi, 

Thiruvalluvar Aandu 2050, the relevant para pertaining to this case is given below: 

 

“Part IV 

Completion Certificate 

 

20. Application for Completion Certificate.— (1) For all buildings except 

residential building upto 12m in height not exceeding 3 dwelling units or 750 
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sq.m and all type of Industrial buildings, the Applicant or Owner or Power of 

Attorney Holder or Registered Developer and any other Person who is 

acquiring interest shall submit a completion report in Form 5 along with 

Form 6, 7 and 8 in Annexure - XIV, to obtain Completion Certificate, 

certifying that the building has been completed as per the approved plan, 

from the competent authority that has issued Planning Permit before getting 

service connections such as electric power connection, water supply 

sewerage connection. These service connections shall be given by the 

service provider to these buildings only after the production of the 

Completion Certificate.” 

 

In view of the above, the contention of the Respondent that the completion 

certificate is required for change of tariff is acceptable to me since there is 

additional construction which is to be ensured as per the approved plan. 

 

7.4 However during the hearing on 19.4.2022, the Appellant has stated that the 

building is under construction in 2nd floor, where as the Appeal petition has been 

filed against the CGRF order for change of Tariff stating thus the works have been 

completed which is contradictory.  It is clearly seen that the Appeal Petition has 

been filed with wrong facts and hence the petition is dismissed. 

 
8.0 Conclusion: 
 
8.1 As per the conclusion arrived in para 7.0 above the Appeal Petition 10 of 

2022 is dismissed. 

 
8.2 With the above findings, the A.P. 10 of 2022 is finally disposed of.  No costs. 

 

 

   (S. Devarajan) 
                        Electricity Ombudsman 

 

“Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

                                                 “No Consumer, No Utility” 

To  
1.  The President,  
M/s. Dyers Association of Tirupur,  
No.7/4, Pethichettipuram,  
2nd Street, Rayapuram Main Road,  
Tirupur – 641 601.       
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2.  The Executive Engineer/O&M/ Tirupur, 
Tirupur Electricity Distribution Circle, 
TANGEDCO,  
EB Office Campus, Kumarnagar,  
Avinashi Road, Tirupur - 641603. 
 
3.  The Assistant Executive Engineer/Rayapuram, 
Tirupur Electricity Distribution Circle, 
TANGEDCO,  
D.No.12, Amar Jyoti Garden,  
Uthukuli Road, Tirupur-641601. 
 

4.  The Superintending Engineer,    - By Email 
Tirupur Electricity Distribution Circle, 
TANGEDCO,  
19A & 19B, Jothinagar, PN Road,  
Tirupur - 641603. 

 

5. The Chairman & Managing Director,   – By Email 
TANGEDCO,  
NPKRR Maaligai, 
144, Anna Salai, Chennai -600 002. 
 
6.  The Secretary,      – By Email 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
Thiru-vi-ka Industrial Estate, Guindy, Chennai – 600 032. 
 
7.  The Assistant Director (Computer) –For Hosting in the TNERC Website 
Tamil Nadu Electricity Regulatory Commission, 
4th Floor, SIDCO Corporate Office Building,  
Thiru-vi-ka Industrial Estate, Guindy, Chennai – 600 032. 
 


