A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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The Appeal Petition received on 11.01.2022 filed by The President, M/s.
Dyers Association of Tirupur, No.7/4, Pethichettipuram, 2"* Street, Rayapuram
Main Road, Tirupur — 641 601 was registered as Appeal Petition No. 10 of 2022.
The above appeal petition came up for hearing before the Electricity Ombudsman
on 19.04.2022. Upon perusing the Appeal Petition, Counter affidavit, written
argument and the oral submission made on the hearing date from both the parties,

the Electricity Ombudsman passes the following order.

ORDER
1. Prayer of the Appellant:

The Appellant has prayed for tariff change from VI to V in service
connection No. 204-013-689.

2.0 Brief History of the case:

2.1 The Appellant has stated that he had submitted a petition to AEE and

AE/Rayapuram, Tirupur for tariff change after the completion of work.

2.2  Since the grievance of the appellant has not been settled with the section
office, the appellant has filed a petition with the CGRF of Tirupur EDC. The CGRF
of Tirupur EDC has issued an order dated 12.11.2021. Aggrieved over the order,

the appellant has preferred this appeal petition before the Electricity Ombudsman.

3.0 Orders of the CGRF :

3.1 The CGREF of Tirupur Electricity Distribution Circle have issued its order on
12.11.2021. The relevant portion of the order is extracted below :-

“Order of the Forum:
On hearing the petitioner statement and the licensee’s statement and in the

TANGEDCO order dated 4-7-2020 there is no mention about obtaining completion
certificate or exemption to the existing services which are tariff changed to VI for

the purpose construction/Renovation. However in line with guidelines mentioned in
the G.0O.No.18/4-2-2019 changing of tariff VI to Tariff V (Commercial purpose)

requires completion certificate. Hence the Tariff change could not be done for SC



No.204-013-689 only on production of completion certificate from competent
authority.”

4.0 Hearing held by the Electricity Ombudsman:

4.1 To enable the Appellant and the Respondent to put forth their arguments, a
hearing was conducted on 19.04.2022 through video conferencing after
adjournment on 17.03.2022 & 29.03.2022.

42 On behalf of the Appellant Thiru B.M. Boopathy and
Thiru S.Dayaleshwaran, Advocate have attended the hearing and put forth their

arguments.

4.3 The Respondents Thiru V.Shanmugasundaram, EE/O&M/Tirupur and
Thiru Thyagarajan, AEE/Rayapuram, Tirupur Electricity Distribution Circle have

attended the hearing and put forth their arguments.

4.4  As the Electricity Ombudsman is the appellate authority, only the prayers
which were submitted before the CGRF are considered for issuing order. Further
the prayer which requires relief under the Regulations for CGRF and Electricity

Ombudsman, 2004 alone are discussed hereunder.

5.0 Arquments of the Appellant :

5.1  Neoremrullssiu’ L SLSHbGilw wsefléEe Qupniul L uswflser
SiooTHHID (PlgeuemLbgh 6L e, wmbHm uelleeE / Wbt 2 uBunssSlihG
vweTURSHSIL Wledr Sememoriy eresor 03/204-013-689 ledr N&IBHD WMHMD &L
@Csmfl G&csim 20.09.2021 didrm 2 s6Sl Cewbheumdlwreri / 2 g6l Gummdlwremt
Seuiser Gu. mmuymd Oifley, Slapuys et u&lionend, Slapuyl, GumpSwmeri
SieuvssSlev  Cmiflev  switlSsILL[H  SibweyellhE uSleb  SleoL&s

@ub mierensns GuwevpemmuSi™ L memi ©&fleNs gieirermm.

52 3661985 udledlev MG (Heiter @mDIUuUTemesor eTdemeot (GHMILSI(H SHlSTmE!
oTeor&Slm (W Merssd  GHOIGILMogIb, NsGMOuUTemesT  6Ths  CHSullev



@sweLUE HSIUBEIGBTDG 616D HHeUMID KIS eflcvemey eTeoTaybD, 2 eremm &
oty uefl Hlemme| FreTm THHemeoT Mg &HEHEHE GHomeuiu(hSHledrme eTeoTeND,
wHmIbd erHHemeor eSHser &L1quilHHsTeL CHemIIUBSHIGTDE 6TETOD, DiGMHETET
2 $5060 ohs CpSuller Cpullssiul @B ehs  CsSlullev SuHg)
@sweouB HsUUE ST ety G MILGIL6Slevemev  eteor  Geu(pemmUTLL Mot

@sfleSs gieTermmi.

53 Seoroowwiley Hlfeunsd @euefllilng @  @mluumemenr ubHMl  H&eucL
SeoL S L g i@ MIUUTenesoTuSleh Memo.No.CE/Comml/SE/EE3/AEE2/

F.15mts.ht/ FLM-CM/591/2021 dt. 21-8-2021.

2. In this connection, the following clarificatory instructions are issued to the
field for better clarity:
1. If the height of the building as per the planning permission is 15 metres

and below and there is no floor violation in the actual construction, the
service connection may be effected to that building without any physical
measurement of the building height.

2. If the height of the building is more than 15 metres as given in the
planning permission / building plan approval, necessary approval from
the Electrical Inspector in compliance with CEA (Measures relating to
safety and Electric Supply) Regulations 2010 as amended, shall be
obtained from the applicant before effecting service connection.

3. On the other aspects, the provisions contained in the Tamil Nadu
Electricity Distribution Code, 2004 and/or Tamil Nadu Electricity Supply
Code, 2004 and the relevant instructions issued shall be followed
scrupulously without any deviation.

oteor  GOIUGIL_([HoTor  HHaUL DimeTHHID  HWIDKHTIH  SWIDOWLME S,
SipuGissLUL_ L. Sirsrememuiemest YleTubmeSlebemey 6TEBTUMS  AHMIW(PLGUINGBTDSI.
Sisnaug Uputssiu’ L @odluutemeor SOl Sevemev 6TeoT AMIW(WLg SlBTD ).
SaSlovd sHmeuflb GslLBurg eflms erer-2.2 &ev  (GMIUGIL_(HeTerdley
BlesrallSlsn ubhml (GMIOGI_edlevemev 6160 HUHGHISBTMSMGL 6T1HS 61HS 2 &HTeTlev
BlesTellSlsd  ubmdl  (GMIOOI_(HeiTerg). Sigooeor SOOI (B s flelsHS_moey
BlestallSlsd  wwrHmb  @FLwmosd Seaumm &5550 GOIUG G sflelliug)
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WlestSemerorty Quibml L WDleTmsICamids@ abu@Bssid T 2 606TdFeumn@GlD 6160

Guevwemmui_L_memi @& fleNsgeirommi.

54 Sgooswicv GurSlw  eSleurhuser  WledimisiGoumis@  (pedreordleSliuns
@sfledsSlI_mosv edlesorerorus S L Slesteoni @sflelSliugney unliy erbuBSHlesTms.
o1601Bou Banpd WlesraNHlHD HlicumssSiG eumeumi FL(Hb WlesrelSlgwm@Eb.
ameam Spullemer  gbhuBsgid  WleTeNSHSD  Ssbev et GHMIYGIL (B
@5 ifl6N5 818 @ &nesor (i wlesre9&Hls wrHOSSIH @G w @&Tem& I emeor arHm
Wit Somemrtiy eresor 03/204-013-689 WleTall&lshd wIHOD OCFLG ST 2 5576
oSl Gewstoriquyd,  MeoreoruSSL L. mrefl L GsSlulled  uSleuneor
WlestaemrsSlih@g aemr uwasTuh S sTemsutlencor CFwmIsSSI(HousHE GleveSlwions
GGG SHUSHEG SMsHT Hiey 2 o160 oSl Gousorllb  ereor

Guevwpemmuii_Lmemi @&fleNsgeiremmi.

6.0 Arguments of the Respondent:

6.1  The Respondent has stated that the existing LT service connection No.
03/204-013-689 under Tariff V of Royapuram section in the name of M/s.Dyers
Association of Tirupur has been effected on 6-8-2005. As per the consumer
request dt. 4-2-2020, the existing tariff was converted into Tariff VI on 4-2-2020 for

additional building construction and Renovation works.

6.2 The Respondent has stated that after completion of works, the consumer
requested Tariff conversion of LT SC No. 03/204-013-689 from Tariff VI
(Temporary supply) to Tariff V (Commercial) on 20-9-2021. On field Inspection it
was found that New building was constructed and as per Memo No.
CE/Comml/SE/CommlI/EE3/AEEZ2/ F.Plg.Per/D139/2020 dt. 4-7-2020 states that for
all buildings except Residential building upto 12.0 mtrs in height not exceeding 3
dwelling units or 750 sg.m. and all type of Industrial Buildings, the applicant or
owner or power of Authority holder or Registered developers and any other
persons who is asking supply shall submit a completion report to obtain completion

certificate. Certificate that the building has been completed as per the approved



plan from the competent authority that has issued planning permission before

getting service connection.

6.3 The Respondent has stated that based on the above instructions consumer
was requested to obtain and submit the completion certificate. One receipt of the
completion certificate from the competent authority, the Tariff will be changed to

commercial Tariff.

7.0 Findings of the Electricity Ombudsman:

71 | have heard the arguments of both the appellant and the Respondent.
Based on the arguments and the documents submitted by them, the following

conclusion is arrived.

7.2 The Appellant has stated that the work has been completed and requested
the Respondent to change the tariff from VI to V in his letter dated 20.09.2021.
The Respondent has stated that the SC No. 204-013-689 under tariff V was
changed to tariff VI on 4.2.2020 for additional building construction and renovation
works. After completion of works the Appellant has requested change of Tariff

from VI to V in his letter dated 20.09.2021. On field inspection by the Respondent
it was found that new building has been constructed and directed the Appellant to
submit completion certificate obtained from the competent authority that has issued
planning permission before getting service connection based on the licensee’s
circular. Hence on receipt of completion certificate the tariff will be changed to V,

contended the Respondent.

7.3 In this connection, | would like to refer the G.O. Ms. No. 18, Municipal
Administration and Water Supply (MA1), 4™ February 2019, Thai 21, Vilambi,

Thiruvalluvar Aandu 2050, the relevant para pertaining to this case is given below:

“Part IV
Completion Certificate

20. Application for Completion Certificate.— (1) For all buildings except
residential building upto 12m in height not exceeding 3 dwelling units or 750
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sq.m and all type of Industrial buildings, the Applicant or Owner or Power of
Attorney Holder or Registered Developer and any other Person who is
acquiring interest shall submit a completion report in Form 5 along with
Form 6, 7 and 8 in Annexure - XIV, to obtain Completion Certificate,
certifying that the building has been completed as per the approved plan,
from the competent authority that has issued Planning Permit before getting
service connections such as electric power connection, water supply
sewerage connection. These service connections shall be given by the
service provider to these buildings only after the production of the
Completion Certificate.”

In view of the above, the contention of the Respondent that the completion
certificate is required for change of tariff is acceptable to me since there is

additional construction which is to be ensured as per the approved plan.

7.4  However during the hearing on 19.4.2022, the Appellant has stated that the
building is under construction in 2" floor, where as the Appeal petition has been
filed against the CGRF order for change of Tariff stating thus the works have been
completed which is contradictory. It is clearly seen that the Appeal Petition has

been filed with wrong facts and hence the petition is dismissed.

8.0 Conclusion:

8.1  As per the conclusion arrived in para 7.0 above the Appeal Petition 10 of
2022 is dismissed.

8.2  With the above findings, the A.P. 10 of 2022 is finally disposed of. No costs.

(S. Devarajan)
Electricity Ombudsman

“m1aMGourt @)evsneuGiuied, [Amieueorid @sbemen”
“No Consumer, No Utility”
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