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                   A consumer is the important visitor on our premises. 

                                 He is not dependent on us.  We are dependent on him. 

                     – Mahatma Gandhi 

 

       TAMIL NADU ELECTRICITY OMBUDSMAN 
          4th Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate, 

            Guindy, Chennai – 600 032. 
                Phone : ++91-044-2953 5806,  044-2953 5816    Fax : ++91-044-2953 5893 
  Email : tneochennai@gmail.com                Web site : www.tnerc.gov.in   
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�	. S. )
�*���� +���� ,�-�,  

.��� "#. 28, 0�1� ��	,  

��2 3��2, ��45���6,  

7	36��836,  

����9 – 93.        

                                    ………
�������>��� 

       (Rep. by �	 K. F�����) 
      vÂ® 

��1H���I1��� /J&�/
3.
3.L3�, 

����9 �� �5���9 ��>6/��H�-1, 

��NL�  �� OH�-� �HP6 �5���9 3Q36, 

110KV S�T ��+��1 ���36, 


3.
3. L3�, ����9 – 78. 

                                  ...... "���!���� 

                      (�	. T. 
���	3�, ��1H���I1��� /J&�/
3.
3.L3�) 

 
               

�! ������> L�W�! ������> L�W�! ������> L�W�! ������> L�W: : : : 12121212----01010101----2020202022222222    

 


3�X�� L�W
3�X�� L�W
3�X�� L�W
3�X�� L�W: : : :     24242424----03030303----2022202220222022    

 

Z�T L�WZ�T L�WZ�T L�WZ�T L�W: : : :     21212121----00005555----2022202220222022    
    

12.01.2022 \�P ������> �	. S. )
�*���� +���� ,�-�, .��� 

"#. 28, 0�1� ��	, ��2 3��2, ��45���6, 7	36��836, ����9 – 93 

\��3]� �! 
�������  �! "# 11/2022 Z3 ��^ ��_1��� W�S.  


�H3#> �!7� `S ����������a� 
3�X�� 24.03.2022 \�P 

L�>��H�S.  
�������>��a� �!7bW� ���c3W, "���!���a� 

��b��dbW� ���c3W �HP6 J	���.9��b6 
3�X�� L�]� 
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" -S��83���> ���c3W Z51 \�9-��e6 Z��_fS 

�������������� gN83#> Z�T �Qc3�� 5�S. 

 

Z�TZ�TZ�TZ�T    

1.  1.  1.  1.  
�������>��a� 
3�a8�3
�������>��a� 
3�a8�3
�������>��a� 
3�a8�3
�������>��a� 
3�a8�3::::    

.��� "#.28, 0�1� ��	, ��2 3��2, ��45���6, 7	36��836, 

����9 "�� �3�ad� \��fSW� �9S 3�h>-�H� 7 �6��9 �� 

J�T�X3W 
�#h 
�������>��� 7#T�.-SW���. 

 

2.02.02.02.0    �Q85� )	836�Q85� )	836�Q85� )	836�Q85� )	836::::    

 

2.1 ��45���6, 7	36��836 �3�ad� \��fSW� �9S 3�h>-�H� 7 

�6��9 �� J�T�X3W 
�#h J�T1��6 ,�6 7#T�.-���3 


�������>��� 7#T�.-SW���. 

2.2 
�HiI1 7#T��-�� ��H� "���!���� \j7>-�� 3� Z_^ 

��_��� �� J�T�X 
3�	6 3�h>��9S ,�P ��c3k8� 
�� 

OW���� \j7>-�H� �� J�T�X �Qc3 completion certifice ����.8���P 

"���!���� 
�������>��a>6 ��a7-SW���. 

2.3  Oa1 3��-�� completion certifice ����.83�� 3��T-��� �� J�T�X 


3�	6 
�������>��a� 7#T��6 +��3a83���>��3 "���!���� 

��a7-SW���. 

2.4 �� J�T�X 
�#h 
�������>��� ����9 ���5���9 

��>6/��H�-I, �� v3�
��� ����� ���-�� 28.10.2021 \�P 

\w5eW���. 

 

2.5 �� v3�
��� �����8�6 ���6, ����9 ���5���9 

��>6/��H�-I 17.12.2021 \�P ��!�>1 Z�T�1 \]-SW�S.  ���6 

\]-� ���.� \�	��eH���� Jf� 
�������  �!7�9 


�������>��� �����������a>-�� ����.-SW���. 
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3.0 3.0 3.0 3.0     ���-�� ��^���-�� ��^���-�� ��^���-�� ��^::::    

 

����9 ���5���9 ��>6/��H�-I, ��v3�
��� �����8�6 

���6 ��!�>1 ���� 08.12.2021 L�]�> Z�Td� ��a7-SW�S.  

\f� Z�Td� �6�f����> �-� g
Q �3� 83��� W�S. 

“���-�� ��^���-�� ��^���-�� ��^���-�� ��^: 

The petitioner’s building falls under the above category and hence completion 
certificate is mandatory for effecting service connections. 

  
 Hence the petitioner is directed to obtain completion certificate from the competent 
authority and produce to TANGEDCO for effecting service connections. 

  
 The EE/O&M/KK Nagar is directed to enquiry whether s/c.230018519 has been 
effected without completion certificate as represented by the petitioner in the forum and to 
submit a detailed report in this regard. 

 
  With these directions, the petition is treated as closed.” 

 

4.04.04.04.0    �����������a� 
3�X�������������a� 
3�X�������������a� 
3�X�������������a� 
3�X��: 

 
4.1 
�������>��	6 "���!���	6 �c3�S ���X ���c3�� 
La� 

" -S�����H� ���1�3 24.03.2022 \�P 
3�X�� L>-����>S. 

  

4.2 
�������>��� �����3 �	 K. F����� \��3W 
3�X�� L�]� 

3�fS �3�#  ��!�>1 ���-�� " -S��-���. 

 

4.3 "���!���� �	. T. 
���	3�, ��1H���I1��� /J&�/
3.
3.L3�, 

����9 ���5���9 ��>6/��H�-I \��3W 
3�X�� L�]� 3�fS 

�3�#  ��!�>1 ���-�� " -S��-���. 

 

4.4 �����������a� ��X ����.83�� 6 �! 
�������  �! 

"����� ����������-�� �!������ ��83���> 
3�a8�33W 

�6�f����> ���c3W �� 
� ��7H� " -S8 �3�W��� 5�S.  ����� 

���-�� L>�h8�33W, ����� ���-�� ����.83��>�� X�1 

+���Tc3W \��S �21��� ��c� L>�h8�3 �6�f����> 
3�a8�33W 

��419 ��v3�
��� �����8�6 ���6 �HP6 �����������	83�9 
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��c���� 7�3]��h �����������a� ��7H� " -S8 

�3�W���>7���. 

 

5.05.05.05.0    
�������>��a� 
�������>��a� 
�������>��a� 
�������>��a� ���c3W���c3W���c3W���c3W::::    

    

5.1 �	. S. )
�*���� +���� ,�-�, .��� "#. 28, 0�1� ��	, ��2 

3��2, ��45���6, 7	36��836, ����9 – 93 "�� �3�ad� 

3�>��� W� �9S 3�h>-�H� �� J�T�X3W 
�#h ���� 02.09.2021 

\�P ��NL�  �� OH�-� �HP6 �� �5���9 3Q36 J�T1��6 

��d��3 7#T��6 (7#T�� "#. 200092300921876, 200092300921877, 

200092300921879, 200092300921880, 200092300921881, 200092300921882 

�HP6 200092300921883) ��^ ��_1���  �� J�T�X3W �Qc5>7��� 

"9 
�������>��� ��a7-SW���. 

 

5.2 �� J�T�X83�9 
�HiI1 \�9-S 7#T��-�� 

+�����h14� 3-9-2021 site inspection completed.  Estimate preparation and sanction 

uner process "9 �I�.� W��h �9S J>-�H� �� J�T�X �Qc5> 


�b6 "j��^ 3�� \�3��6 
����� 5��S "���� "�-S ,���3 

�I�.�  \]83 
�#he6, 7#T�.-S +���3-�� O-��^��h1�9 

3��-�H�6, 7����d� �I�.� W� 3��-�H�6 3��6 \�3��3 

OW���� �� ���c3W ���^ ��_S 3�h1 �� 8� 3��-�� �hX3��� 

�T�5����3^6  �HP6 Oa1��8� ����>83 �h1��� �Qc3 
�#h1 

�� J�T���� ����X �H� 5����3^6  
�������>��� 

��a7-SW���. 

 

5.3 Z�31�� 3��-�H�W �Qc5>�� �� J�T�X8� 3��T6 

�I�.>��b6, +���3-�� O-��^��he6 \h���> 7�3]��he6 `��3W 

OW���� J�9�� �H�� W� ����X8� �j���	 �� 8�6 �	 ��� 

��>�3 "9 3T85�>�� "�9 ����3 �	
�� \-����3d�9 .�9� 

�I�. 6 �� O�
1�3 ��J�T�X "#2� 3�-S ��
�# 6 "9 


�������>��� ��a7-SW���. 
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5.4 3��-�H�W �� J�T�X �Qc5>���H� Oa1 L>�h8�3e6, 
�b6 

3��6 3>8�6 "���� ��^ 
�#h ���d ��H� Oa1 �����-�H� 

�afS��-S 3h�6 �Qc5> 
�# 6 "9^6, \��S Oa1 3��T6 �I�.�  

��a783��� 5>�.bW� �9S 7#T��-�H� �� J�T�X3W �Qc5 

��^ �Qc3
�# 6 "9 
�������>��� ��a7-SW���. 

 

5.5 �� J�T�X 
3�a 2/9/2021 J� 7#T�.-��> �9S �!83k8� 

3��-�H�W �� J�T�X �Qc5>7��� "9^6,  J�9�� �3^6 

���83��� W���3^6, \S�I-S ��v3�
��� ��������-�� �! 

\]-S \�H3�9 7����Te6 L>f��  \j7����T8� �9S \cg3��6 

��H� L���9 �	.K. F����� "�����  +1�-S �98� ����3 

7����Td� 3�fS �3�W��H� \!��e6 \]-S \�	6 3�fS �3�#  

Oa1 ��� \]-S 6/1/2022 L�]�> O-��^ 3h�6 J�T1��-�� ��d��3 

6/1/2022 ������>��3^6 
�������>��� ��a7-SW���. 

 

6.06.06.06.0        "���!���a� ���c3W"���!���a� ���c3W"���!���a� ���c3W"���!���a� ���c3W::::    

6.1 �!���� �	. S. )
�� & +���� ,�-� .��� "# 28, 0a1� ��	, ��2 

3���, ��45���6, 7	36��836 "�� �3�ad� 3�>��� W� \�	�>1 

3�h>-�H� 7 �6��9 �� J�T�X3W 
�#h ���� 02.09.2021 �HP6 

03.09.2021  \�P ��NL�  ��OH�-� �HP6 ���5���9 3Q36 

J�T1��6 ��d��3 7#T�.-�	f���3^6, 7#T�� ��^ "#3W 

200092300921876, 200092300921877, 200092300921879, 200092300921880, 

200092300921881, 200092300921882 �HP6 200092300921883 "9 

"���!���� ��a7-SW���. 

 

6.2 �!���a� 7#T��-�� `S L>�h8�3 " 8�6 ���	�  O�7 

���I1���/J.�./33/ L3� 
�H� \��3]� ,�6 \j7>-�� 3� Z_^ 

��_��� �!����S �� J�T�X 
3�	6 3�h>��9S ,�P ��c3k8� 


�� OW�S ��a1�f�S.  (stilt+3 floor)  1) Memo.No. CE/Comml/ SE/ Comml/ EE3/ 
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AEE2/F.Plg.Per/D-139/2020 dated 4-7-2020 2) Memo.No. CE/Comml/ SE/ Comml/ EE3/ 

AEE2/F.Flm.CM/593/2021 dated 1-9-2021 \I^P-�4� �h \j7>-�H� �� 

J�T�X �Qc3 completion certificate J�I1��1��S.  �HP6 \S ���>���9 

\I^P-�� �!���	8� O�7 ���I1���/J.�./33 L3� 
�H� \��3]� 

,�6 ��a783���>S.  J	�.!6 �!���� \j7>-�H3�9 completion 

certificate Oa1 3��-�� ���.83�� 3��T-��� �!���� 7#T�.-�	f� 

�� J�T�X3W \�9-S6 J�T1��6 ��d��3 +��3a83���>��3 

"���!���� ��a7-SW���. 

 

6.3 
�b6 JS ���>���3 �!���� �	.S. )
�� ���� �HP6 +���� ,�-� 

\��3W ��v3�
��� �����^ ���-�� 3>f� 28.10.2021 \�P �! 

\]-�	f���.  \���h \6�! 3>f� 08.12.2021 ��v3�
��� �����^ 

��� ����� \��3W �����d� 7����T 
�H�3�W����>S.    

\j7����Td� �!������ \cg3a83���> .��+�1�3 �	.
3.F����� 

\��3W 3�fS8�3�#>��3 "���!���� ��a7-SW���. 

 

6.4 X�1 �� J�T�X3W 
�#h 02.09.2021 �HP6 03.09.2021 \�P 

7#T�.83���h	f� 7#T��c3W +��3a83���>S ���>���3^6 

completion certificate �6�f���9 \I^P-�� �S6 O�7 ���I1���/J&�/33 L3� 


�H� \��3]� ,�6 ���>7��� "�P �!���� ���-�� 

���d�h	f���3^6, \�H� O�7 ��1H���I1���/J&�/33 L3� 
�H� 

\��3W �� J�T�X 7#T��6 completion certificate-83�3 hold-J� 

��8�6
��S O>9h1�3 7#T�����	8� �� \��� ��1�3 �3�� 

���P \�>fS7 6 "�P6 completion Certificate ���>���9 \I^P-�� 

�!���	8� ��a783���>��3 "���!���� ��a7-SW���. 

  

6.5 
�b6 J	���X ���c3]� �h7� �� v3�
��� �����^ 

���-�� JP� \I8�3 ������   \���h �!����S �� J�T�X 


3�	6 3�h>6 (stilt+3 floof) 
�H�I�.�> ��3d� �	���� \83�h>-�H� 

�� J�T�X �Qc3 completion certificate \��1��5�S "9^6, \�9�� 

�!���� Oa1 S��d� J	fS completion certificate ��HP ��NL�  �� OH�-� 
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�HP6 �� �5���9 3Q3 .a^ \b��3-�� ����.-S �� J�T�X ��HP8 

�3�Wk��P �!���	8� O-��7�>��3 "���!���� ��a7-SW���. 

 

6.6 
�b6 �� J�T�X "# 230018519 completion certificate �����>��� �� 

J�T�X �Qc51��3 �!���� �� v3�
��� �����^ ���-�� �I�.�>S 

�I-S 7����T ��_S 7a��9 \I8�3 ����.8���P 

��1H���I1���/J(�)�/33 L3� \��3k8� \I^P-�d	f���3 

"���!���� ��a7-SW���. 

 

6.7 \j^-��^�h �!���� iId	f� �� J�T�X "# 230018519 

7����T 
�H�3�#>�� �� J�T�X "# Z9S "# 24 �!��� ���� 

K.K L3� 
�H�, K.K L3� "�� �3�ad� ��a* �8�� ������* .��
�� 

4��>  "�� ��1a� 3>f� 16.09.2021 \�P J�T1��6 ��d��3 

7#T��.83���>S.  (App.No.2300921919 dt. 16-9-2021).  \j7#T��-�� 

Z_^ ��_��� 7#T��-S>� completion certificate J����� 

J�T83���>S ��a1�f�S.  
�b6 JS ���>���3 �!���	8� O�7 

���I1���/J-�/33 L3� 
�H� \��3]� ,�6 ��a783���> O>� 

�!���� O>9h1�3 18.09.2021 \�P completion certificate J�T1��6 ��d��3 

7#T�.-�	f���.  \���h \�	8� �� J�T�X6 �Qc3���>��3 

"���!���� ��a7-SW���. 

 

6.8 
�b6 �!���� �� J�T�X 
3�	6 3�h>6 completion certificate 


����� 6 ��3d� �	���� �!���� completion certificate O>� J�T1��6 

��d��3 7#T�.-��� ��J�T�X �Qc3 Oa1 L>�h8�3 " 83�� 6 

"�P "���!���� ��a7-SW���. 

 

7.07.07.07.0    �� ���������a� ��^�� ���������a� ��^�� ���������a� ��^�� ���������a� ��^::::    

    

7.1  J	���X ���c3W �HP6 ����.83���> Z�Tc3W Z51�H�� 

Z��_fS gN83#>��P ��^ ��_1�� 5�S. 
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7.2 
�������>��� ��!�>1 ���-�� .��� "# 28, 0a1� ��	, 

��2 3��2, ��45���6 "�� �3�ad� 3�>��� W� �9S 3�h>-�H� 7 

�6��9 J�T�X3W 
�#h 02.09.2021 \�P J�T1��6 ��d��3 

7#T��6 ��^ ��_1���  �� J�T�X3W �Qc3��>7��� "9 

��a7-SW���. 

 

7.3 "���!���� ��!�>1 ���-�� 
�������>��a� 

7#T��c3]� `� L>�h8�3 " 8�6���	�  \j7>-�� 3� Z_^ 

��_��� �!���a� ����T�X 
3�	6 3�h>��9S ,�P ��c3k8� 

(stilt + 3 floor) 
�� OW���3^6, ����� ���I1���/�236 \��3]� 

4.7.2020 �HP6 1.9.2021 L�]�> 3h�c3]� \I^P-����>��P 


�������>��a� 3�h>-�H� ����T�X3W �Qc3���H� 3� ��9 

�2 +����>f�H3�9 completion certificate ��HP Oa1 3��-�� 

����.83����� 
�������>��a� ����T�X 
3�	6 7#T��c3W 

+��3a83���>��3 ��a7-SW���.  
�b6 Oa1 S��d� J	fS 3� ��9 

�2 +��^ ���I�N ��HP ����.-��� ����T�X �Qc3 Oa1 

L>�h8�3 " 83�� ��9 ��a7-SW���. 

 

7.4 Jj�Q85� �6�f����> 
�������>��a� 3�h>6 (stilt + 3 floor) 


�� OW���3^6, \f�8 3�h>-�H� 7 ����T�X3W 
3�ae6 


�������>��� 7#T�.-SW���3 "���!���� ��a7-SW���.  
�b6 

������ ���I1��� \��3]� 4.7.2020 L�]�> 3h�-���h 


�������>��a� 3�h>-�H� ����T�X �Qc���H� completion 

certificate ��HP ����.-��� �� 
� ����T�X �Qc3 J1b6 "9 

��� ���� L�� \f� 3h�-�� �����d> 7	6X5
��.  \83h-�� 

�6�f����> �-�3W g
Q �3� 83��� W�9. 

“6. In this connection, the instructions were issued vide reference (5) cited based on the 

Tamil Nadu Combined Development and Building Rules, 2019. As there was a deviation 

from the said Rules, 2019, in the above instructions, the same is now withdrawn. In the 

light of the position stated in paragraphs 2 to 5 above, the following revised instructions 

are issued for strict adherence throughout the State, which will supersede all earlier 

instructions including based on the orders of the Hon'ble High Court, Madras: 
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(a) Except residential building upto 12m in height not exceeding 3 dwelling units or 750 

sq.m and all type of Industrial buildings, all other buildings requires completion 

certificate before effecting electricity service connection(s). For the exempted 

buildings, the intending consumer shall not be insisted to produce Planning Permit 

and Completion Certificate for effecting electricity service connections. 

(b) While registration of application for permanent electricity supply, except as far as the 

exempted buildings stated above, the application shall be accompanied with planning 

permit. 

(C) In view of the provisions contained in section 175 of the Electricity Act, 2003, 

(Provisions of this Act to be in addition to and not in derogation of other laws), as far 

as the buildings coming under non-exempted category are concerned, on completion of 

the construction of the building, the temporary electricity service connection provided 

for construction purpose has to be disconnected and the permanent electricity service 

connection(s) shall be provided on receipt of the completion certificate as stated 

above. However, this will not apply to the exempted buildings and as such, for 

exempted buildings alone, the provisions contained in Regulation 39 of the Tamil Nadu 

Electricity Distribution Code, 2004 shall be followed.  

(d) Production of Completion Certificate shall not apply to constructions in progress as 

per the valid approved plans accorded on or before 04.02.2019 including 

subsequent renewal period and also for buildings constructed already as per the 

approved plan and completion certificate is awaited from the competent 

authority. 

(e) In case of construction of building already in progress or construction completed, prior to 
04.02.2019, in respect of Multistoried buildings (Stilt + 4 or Ground + 3 floors and 

above) alone in the CMDA area, the earlier instruction issued in Memo No. 

CE/Comml/SE/Comml/ EE3/AEE2/F. PIg. Per/D. 175/2017, dt 04-05-2017, requiring to 

comply with planning permission and Completion Certificate for effecting electricity 

service connections, shall be continued to be followed. 

(f) On other aspects, the provisions contained in the Tamil Nadu Electricity Supply Code, 
2004 and/or the Tamil Nadu Electricity Distribution Code, 2004 shall be followed 

scrupulously.” 

 

7.5 
�H3#> �-�3]��h Oa�6���a� 4.7.2020 L�]�> 3h���9S 

����9 O1������6 W.P.No. 14520 of 2017-J� 9.1.2018 \�P �Qc51 

Z�T �HP6 \�� ���>���1�3 4.2.2019 \�P ��]>���> ��NL�  \�) 

Z�T "# 18 (Tamil Nadu Combined Development and Building Rules, 2019)-J� 

\I^P-����>��
� �Qc3��� W�S.  \���h 3 �hd	�X3W \��S 750 

sq.m �3�� 12 `�>� O1�6��� OW� �hd	�X 3�h>6 �HP6 \�9-S 

��31�9 ����H���� 3�h>c3�� �7�-S OW� \�9-S 
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3�h>c3k8�6 ����T�X �Qc���H� 3� ��9 +��^ (completion 

certificate) ���I�N \��16 "9 �4eP-���� W�S.  �HP6 

7�83]83���> 3�h>c3�� �7� OW� \�9-S ��31�9 

3�h>c3k8� ����T�X ��P6����S ��> \!�� (planning permission) 


����1�P6 �4eP-���� W�S. 

 

7.6 Jj�Q85� �6�f����> (
�������>��a� 3�h>-�H� ��	L3� 

����9 ��L3���� (�#>�6 10, L3����X .a^) Z�T1����� 10.3.2020 

\�P ��> \!�� �Qc3��� W�S.  ��> \!��d� OW� 

����>-���h ZP �hd	�X3k8� \!�� �Qc3��� W�S.  
�b6 

��> \!�� �Qc�6
��S “completion certificate is mandatory for availing service 

connections from TNEB and CMWSSB” "9 �I�.>��� W�S.  "9
�, 
�H3#> 

�-�3]� ��^3]��h 
�������>��� ����T�X3W 
3�a 

7#T�.-SW� 3�h>6 7�83]83���> 3�h>6 (exempted buildings) "�� 

���1��8�W ������� Oa1 \�3�� \���.>6 J	fS �2 +��^ 

���I�N (completion certificate) ��HP ����.-��� �� 
� 


�����d�>��	8� ����T�X �Qc3 J1b6 "�P ��^ 

��_1�� 5�S. 

 

8.08.08.08.0    �h^���h^���h^���h^��::::    

 

8.1 �-� 7.0-J� OW� ��^��h 
�������>��� �� J�T�X3W 
3�a 

7#T�.-SW� 3�h>6 7�83]83���> 3�h>6 (exempted bui;dings) "�� 

���1��8�W ������� Oa1 \�3�� \���.>6 J	fS �2+��^ 

���I�N (completion certificate) ��HP ����.-��� �� 
� 


�������>��	8� ����T�X �Qc3 J1b6 "�P ��^ 

��_1�� 5�S. 

 

8.2 
�H3#> �h^>� 
�������  �! "# 11/2022 �h^8� 

�3�#  ���� 5�S.  ���^- ����3 J���. 

 

  (br. njtuh#‹)br. njtuh#‹)br. njtuh#‹)br. njtuh#‹) 
        ä‹FiwÔ®¥ghs® 

        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
           “No Consumer, No Utility” 
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