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A consumer is the important visitor on our premises. 

He is not dependent on us.  We are dependent on him. 

                     – Mahatma Gandhi 

TAMIL NADU ELECTRICITY OMBUDSMAN 
ka Industrial Estate, 

-044-2953 5893 

www.tnerc.gov.in   
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�3&$� 

Rep by �� ��&�� & 

�� B. ���) 

...... ����Z"&:��a 

!(-.!�&/-&$�/#&�/;4��<�, 

#&�/�J.�J ���, 

#&�/�J.�J ���) 
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�Z !�	Q��3 �&a�Z !�	Q��3 �&a�Z !�	Q��3 �&a�Z !�	Q��3 �&a: : : : 23232323----00006666----2021202120212021    

 

���b�: �&a���b�: �&a���b�: �&a���b�: �&a: : : :     08080808----12121212----2021202120212021    

 

>�W �&a>�W �&a>�W �&a>�W �&a::::    31313131----00003333----2022022022022222    
    

23.06.2021 ;�7 !�	Q��3 �� B. ���, ��. 16/12, ���� ���, 2�  

!"�, #$%��& ���, �&', !(��) – 50 ;���c� �Z �����	
�� �Z 

�� 50/2021 >� ��d !(e-Q���a$ .  ��.��3 �ZF� f  

1�K�	YQ�&$D� ���b�: 08.12.2021 ;�7 ��3!�.	 .  

�����	
�3&$D� �ZFga$ �&"%�a, ����Z"&:D� ��g�:9ga$ 

�&"%�a �.74 #�":Q?):&g4 ���b�: �&c� ��� �:B�Q��3 �&"%�a 

>2- ;�)��"h4 >:&ei  1�K�	Y�Q�&$:&� j5B��3 >�W 

��%�Q��2	 . 

>�W>�W>�W>�W    

1.  1.  1.  1.  �����	
�3&$D� ��&DB�������	
�3&$D� ��&DB�������	
�3&$D� ��&DB�������	
�3&$D� ��&DB��::::    

")  k�'.K 1� #�WQb ��%K�&74, 6D- �&��:4?.Ka 1� 

#�WQb ��%�&""&� #�Ql� ���'h4 �����	
�3&$� 

F�WQ?� a$&�. 

2.02.02.02.0    ��B2� m�B�4��B2� m�B�4��B2� m�B�4��B2� m�B�4::::    

 

2.1 �����	
�3&$� ")  k�'.K 1� #�WQb ���' #�W-"$4 

��4 F�WQ��""&�d4, demand notice#� !"DF���i" ��3W !"&���- 

!(g��-"&�d4, "&� ;c�" F�WQ���.K �i" �3�'B�� #��&""&� 

6"F !�&/-&$�/#&�/�J.�J ��� ;���uBK ")  F�WQ���� 

".��&�"- C�� K/�  F�:4 ���� ;".K �i" ��g4 #��� �) 

�����	
�3&$� !"DF� a$&�. 

 

2.2 ��.��3 F�WQ���" 6"F !�&/-&$�/#&�/�J.�J.���/�3BK 

;���$&� �$>ed !(e-Q��� b�- 1� #�WQb ��%K�".�&) �i" 

(&��-v7�u4 #��� �) �Z"&:D� F�WQ�4 :�  !(e-Q��3"&�d4 

#�"���� �����	
�3&$�BK !"DFB�Q��3"&�d4 ����Z"&:� 

!"DF� a$&�. 
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2.3 �Z"&:� ��&�4 b�- 1� #�WQb ��%�&""&� 1� #�WQb "��&7 

�����	
�3&$� 1� w����&� K�	Y���	��" 05.11.2020 ;�7 

;x2ha$&�. 

 

2.4 1� w����&� K�	Y�BK4 ��	4, !(��) 1��2��&) ��34/��.K 

04.06.2021 ;�7 "�Z�3- >�W�- ;c� a$ .  ��	4 ;c�" Y�Q?� 

;��Q�h.	"&� #i" �����	
�� �ZF�) �����	
�3&$� 

1�K�	Y�Q�&$D3��� (��Q?� a$&�. 

  

3.0 3.0 3.0 3.0     ��	��� Y�d��	��� Y�d��	��� Y�d��	��� Y�d::::    

 

!(��) 1� �2��&) ��34/��.K, 1�w����&� K�	Y�BK4 ��	4 

"�Z�3- Y��� 04.06.2021 �&c�3 >�W9� !"DF� a$ .  ;i" 

>�W9� (4�i"Q��3 ��� j�� !�&�B�Q���a$ . 

“��	��� Y�d��	��� Y�d��	��� Y�d��	��� Y�d: 
 

One no. Service connection is already available and effecting of the 

additional service connection is not feasible of compliance as per Tamil Nadu 

Electricity Distribution Code as there is no permanent physical segregation.  

Hence, request of the petitioner to avail additional service connection is not 

feasible of compliance.” 

 

4.04.04.04.0    1�K�	Y1�K�	Y1�K�	Y1�K�	Y�Q�&$D� ���b�:�Q�&$D� ���b�:�Q�&$D� ���b�:�Q�&$D� ���b�:: 

 
4.1 �����	
�3&$�4 ����Z"&:�4 "%�$  ":Qb �&"%��$ 

��� �:Q�".K �(�-&� 22.09.2021 ;�7 F(&:�WBK 

;�3��W93��� ?�)� �����	
�3&$D� ������&uBK #W%� 

08.12.2021 ;�7 �&!W&c ��4 ���b�: �3�"Q��3 . 

 

4.2 �����	
�3&$� �� B. ��� �.74 �� ��&�� ;���a ���b�: 

�&c� ��i  !�&�� "%�u�3- �&"%��$ ��� �:�")�.   

 

4.3 ����Z"&:��a ����. J. FJ-�&���, !(-.!�&/-&$�/#&�/;4��<�, 

�� T.R.��W�, 6"F !(-.!�&/-&$�/#&�/�J.�J.��� �.74                        

�� L. U�:&�2�VW�, 6"F 1� !�&/-&$�/#&�/�J.�J.���/�3BK, 
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!(��) 1��2��&) ��34/��.K >2�-&� ���b�: �&c� ��i  

!�&�� "%�u�3- �&"%��$ ��� �:�")�. 

 

4.4 1�K�	Y�Q�&$D� ��b (��Q?B�Q��4 �Z �����	
�� �Z 

���"&� 1�K�	Y���	��� �Z"&::&� ��B�Q��3 ��&DB���a 

(4�i"Q��3 �&"%�a ����� Y�F.K ��� B !�&a$Q��2	 .  K�	Y� 

��	��� �3�'B���a, K�	Y� ��	��� (��Q?B�Q�3&" b�- 

C�&:W%�a ;��  �|-&$� }~%K �3�'B�� (4�i"Q��3 ��&DB���a 

�"�-) 1�w����&� K�	Y�BK4 ��	4 �.74 1�K�	Y�Q�&$�B�&) 

}~%K��	 F��c��' 1�K�	Y�Q�&$D� Y�F.K ��� B 

!�&a$Q�3F���. 

 

5.05.05.05.0    �����	
�3&$D� �&"%�a�����	
�3&$D� �&"%�a�����	
�3&$D� �&"%�a�����	
�3&$D� �&"%�a::::    

    

5.1 �����	
�3&$� 1� #�WQb ��&D 28.7.2020 #� #�W-"$4 

��4 6D- >�W%��$ (��Q?�""&�d4, 1�(&:��" "&� �-����" 

6��"UBK4 1� 6��:W%�c� F�:4/Load details >2-����$ 

#�W-"$��� F�WQ�� 3� ��d !(e""&�d4 !"DF� a$&�. 

5.2 �|�9� >eF.K ?	K ")  F�WQ�4 �.7B !�&a$Q��� 

;"Z�3- Application Ref No.200090400720281 dated 28.7.2020 ")BK 

��%�Q��� 1� #�WQ?.K ��3W4 !(g� �&7 (Demand notice) ���b 

;/FQ?� !"DF���i" ��3W4 �.2818/- TANGEDCO �%2 �WB2� 

!(g�"Q��� ;".KD- E-Receipt PGNINB26279041- dated 28-7-2020 time 13:32 

!�	Q��3"&� �����	
�3&$� !"DF� a$&�. 

5.3 ")  F�WQ���� f  �i"F" �3�'B��h4 #��&""&� Area 

“AE/JJN/O&M/North ;���uBK 11.8.2020-#� ��d "�&� ��4 ")  

F�WQ���� ".��&�"- C�� K/�  F�:4 ���3"&�d4, ;".K ��� 

#��� �)d4, ")  F�WQ���� f  AE/JJN/North ;���a TNERC Regulation 

�' �3�� !(e- "�/-"&� ")BK �.��3 �&�Q?�)h4 F�f	���$h4 

FD�&� K/Q?�� EE/O&M/Amb.div.” ;���uBK ��d "�&� ��4 �'"4 

;ZQ? ")BK 1� #�WQb ��%� AE ;���uBK ;/d7� �&7 
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��&D-"&�d4, ")  ��	
� ���B�Q�3F��� ���"&�  # K/�  

;�)�  F�:%��$ ")  CGRF �ZF� v	Q��3"&� �����	
�3&$� 

!"DF� a$&�. 

5.4 ;i" �ZF� ")  1� #�WQ?.KD- ;�)�  F�:%�a �"� 

�&D-&�d4, TNERC F��c� �����$h4, �(�� K�	�&��uBKD- #�Ql� 

!"&��B�&) ��&DB���a �.74 Y�d�a K/� 4, TANGEDCO F� EE �.74 

AE ;���c� ;Q��3�&) ��&(�&) F�f	��a K/� 4, ")  K�	�a 

Y�B� CHAIRMAN CGRF west ;���uBK 5.11.2020 �Z !(e""&�d4 

�����	
�3&$� !"DF� a$&�. 

“Section 43 – Duty to supply on request  

 Electricity Act: 2003 and Central Act 36 of 2003 – eventhough consumer complied with 

statutory requirement on their part.”  ")  �Z (online application) TNERC- F��c��' 

Mandatory >�W%��$ !�&��  ��	-&� F�WQ?B�Q��3"&�d4, ")  

5.11.2020 �"�9�3 �ZF.K �i" ��g4 �:&""&� 14.12.2020#� ")  CGRF 

�Z �i" C��9� 6a$  ��	 F�:4 !"DFBK�&7 ��d "�&� ��4 �'"4 

;ZQ?-"&�d4, ;".K # �&a ��: ��� #��� �)d4 �����	
�3&$� 

!"DF� a$&�. 

5.5 "&� 1� #�WQb ��&D online ��4 28.7.2020-#� F�WQ?�  

;".�&) demand notice !�	Q��� 28.2.2020 ;�7 ��� 13.32 �|-$F� 

TANGEDCO �%2 �WB2� �.2818/- �:d ��B�Q��� E-Receipt !�	Q��3"&� 

�����	
�3&$� !"DF� a$&�. 

5.6 TNERC-#� K/Q?�3 �&� �:4?.Ka ")BK 1� #�WQb ��%� 

}Q�i"4 !(e-Q��� (Agreement with TANGEDCO) �~ !"&���-h4 

"��31�i  TANGEDCO !�.7B!�&��F�3"&� �����	
�3&$� 

!"DF� a$&�. 

 5.7  ��.��3 C��9� ")  1� #�WQb �"���uBK ��(4 

!�&�B� �7�"�)&� ")  F�WQ� �Z EE/O&M/Amb.AE/TJN/North 

;���$&� :�  !(e-Q��� "&� 1�d4 �&�Q?.Ka$&2-"&�d4,  Section 43 
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Electricity Act 2003, Central Act 36 of 2003 � Duty to supply on request �) ")  official 

gazette-#� v	Q���a$"&�d4, ��.��3 ;��&D�a ;:m 6�":�� f/ 

!(-����"&� ��	9��"&�d4 �����	
�3&$� !"DF� a$&�. 

5.8 ")  1� #�WQb ��&�4 F�WQ���� ;�� !"DF� a$ statutory 

requirement – property tax receipt, k�� 1� #�WQb �����a, Meter and cutout 

"Ki" #34 } B�Q��� service connection !�.7B!�&a$ �"��-&) 

;�)� 4 "-&� C��9� 6a$"&�d4, # K/�  # �&a ��: Licensee 

F���	Q�' 1� #�WQb !�74 "K� C�� ")BK 6a$ , >)&� ")  

Application Cancell !(e-Q��3"&� �����	
�3&$� !"DF� a$&�. 

5.9 EE/O&M/Amb ;���c� �'"��� �.�)�� "%�a k��BK }� 1� 

#�WQb #�Q�"&� 2 �  1� #�WQb F�WQ�4 Cancel !(e-Q��2	  

�) ")  ;g��� �'" �� EE/O&M/ABT/D.1225/20 dt. 14-9-2020-#� 

!"DF� a$"&� �����	
�3&$� !"DF� a$&�. 

 

5.10 ��.��3���a TNERC F��c� (Supply code, Distribution Code) ��g4 

# ��&�	 F��a #��� �)d4, }�7BK ��.��3 1� #�WQb�a 

��%K4 F��a 6a$"&�d4,  EE/O&M/Amb ;���c� �'"��� }�: �"d 

�� !�&��a$ #3��� }� C7�)��.K ����& ;��  }� ���BK 

����& 1� #�WQb ����4 ��(��� C:i": "�Qb (Permanent physical 

segregation) #�i"&� ����� }� #�WQbBK ��� ��%� #-g4 �) 

!"DF� a$"&� �����	
�3&$� !"DF� a$&�. 

 

5.11 ��.��3 F� �� 27(13), (14)  6 >���uBK ��b omit !(e-Q��� 

��3��	9��i  �B�Q���F�3"&�d4,  ���"4 !(e-Q��3 F� �� : 

Notification No.TNERC/18-19 dated 1-7-2014 ".��&  ��3��	9� 6a$"&�d4,   

�)�� "1�� ;:(&�W�- �' ��	�  "�	&) F�:%�a v/ ")  

�Z�� EE/O&M/Amb �.74 AE/JTN/North ;���a �3B2 ��� a$"&� 

�����	
�3&$� !"DF� a$&�. 
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5.12 TNERC Notification 8-19 ���"4 !(e-Q��3 F�9� (Permanent Physical 

Electrical segregation) ��7 v	Q���a$"&�d4, "&� ��(4 ": �7�""&� 

��.��3 ���"4 !(e-Q��3 F��- �' ��	�  ")BK 1� #�WQb 

��%�&�� ��.��3 TANGEDCO Area ;��&D�a "�'B� "B� F�f	��c� 

�����a$"&� ;"� ���9� "&� �&�B�Q���a$"&�d4, (�3�'-&) 

")  6D�� �7B�Q��3"&�d4 �����	
�3&$� !"DF� a$&�. 

 

5.13 600 ( : ;' 6a$ ")  k��BK "&�"1�/ 1� #�WQb ��%� 

"&%�a Local licensee BK 6�":F3 ����4 �)d4, As per Commission Notification 

No.TNERC/SPR/1-8 dt. 3-12-2007 � #�Ql� ��&�"� F� ��: 33(3) ��' 6D- 

�&��:4?.Ka ��	-&) ")  F�WQ���� �' 1� #�WQb 

��%�&""&� �&a }�7BK �.1000/- ��	 ���9� �&�"&�" �&a 98 �&a   

98 x 1000 = >� 98,000/- ")BK #�Ql� "Ki" ��3��	Q�' ��%�  

TANGEDCO F.K 6��:F�4�' �����	
�3&$� ����B !�&��a$&�. 

 

5.14 ")  ��	
��uBK �'"4 ��4 6D- �&���� ��� ":&""&�, �&a 

}�7BK �.250/- �) �WB2� !�&�" �&a 83 �&��a = 83x250 = Rs.20,750 

")BK #�Ql� ��%� TANGEDCO F.K 6��:F�4�' �����	
�3&$� 

����B !�&��a$&�. 

6.06.06.06.0        ����Z"&:D� �&"%�a����Z"&:D� �&"%�a����Z"&:D� �&"%�a����Z"&:D� �&"%�a::::    

 

6.1 ��.��� �Z"&:� 1� #�WQb ���' �3i" 28.07.2020 ;�7           

online #� F�WQ?�"&� �.74 1� #�WQ?.�&) !"&�� ��&e 2818/- 

online ��4 !(g��-"&� ����Z"&:� !"DF� a$&�. 

6.2 28.07.2020 ;�7 ;Q��&�"- 6"F !�&/-&$�/#&�/!J.!J. ��� 

�3BK ;���$&� �$ >ed !(e-Q��3  �)d4, �$ >eF� !�&~  b�- 

1� #�WQb ��%K�".�&) �i" (&��-v7�u4 #��� (No Separate portion 

available) physical Segregation �.74 Electrical Segregation #��� ��7 

��3/-Q��3  �)d4,  ��g4 F�WQ�"&:� 1� #�WQb ��&D- �K� 

�"�"$ �'B���3� v'- m�&� 6x4 ;' !�&�3 Head room �K�-&K4.  

�)�� �&D- F�9��' ;�:  F�WQ�4 :�  !(e-Q��3  �)d4, :�  
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!(e-Q��3 "��� ��D� �Z"&:D34 !"DFB�Q���  (Intimation Letter to the 

Consumer) �'"4 ��D� !�&�BK4 !�&~  ;�� ;"�) �.�F��� �) 

����Z"&:� !"DF� a$&�. 

6.3 �Z"&:� 10.8.2020 �'"��� ��4 ;�:  b�- 1� #�WQ?.�&) 

F�WQ���� ".��&�"- C���- !"D-Q���" �����&7 v/)&� 

�)d4, �Z"&:� f��4 31.8.2020 �'"��� ��4 !(-. !�&/-&$��uBK 

b�&� ;c�  >ed !(eh�&7 �Z"&:� "��34 !"DF�""&� ����Z"&:� 

!"DF� a$&�. 

6.4 ;"��' �Z"&:D� 1� #�WQb ���'- #3��.K �7�$ >ed 

!(e�".�&� 6"F !(-.!�&/-&$� �.74 6"F !�&/-&$� !J !J ��� 

�3BK ��.!�&�3�� #:�3&�  v�"� 1� #�WQb ��%� �i" 

(&��-v74 #���, No Separate Portion available ��7 !"Di"  �)d4,  ��g4 

�Z"&:� k�'� �.�)�� }� ��) 1� #�WQb S/C No.040-009-446 

6a$  ��7 ����Z"&:� !"DF� a$&�. 

6.5 "15�&� 1�(&: }~%K ��	 >�W- F�9� Distributions Code 27(13) 

�.74 27(14) �  

“27(13) � within a door (or) sub door number an establishment (or) person will not be 

given more than one service connection. 

27(14) � where more than one person or more than one establishment is or intended to 

be in occupation of a door number (or) sub door number more than one service connection 

will be given only if there is Permanent physical / Electrical segregation of area for which 

different services connection are applied for” ��7 TNERC F�9� 6a$ .  

;"��' �Z"&:� F�WQ�4 :�  !(e-Q��3"&� ����Z"&:� 

,!"DF� a$&�. 

6.6 �Z"&:D� 1� #�WQb F�WQ�4 :�  !(e"?	K ;�� online ��4 

!(g�"Q��3 !"&���- ��4� !�.7B!�&a$ ;�D34 Hand Receipt 

��!-&Q�4   �.74 bank A/C cheque Xerox ���3 !�&~  ;�� ;"�) ": 

�7� F�3"&� ����Z"&:� !"DF� a$&�. 
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6.7 "15�&� }~%K��	 >�W-��� �=�&��"�� �'"&� "15�&� 

1�(&: �&D-4 #-%2 ��2	 .  ��g4 �i" F�f	��h4 ?��.	F��� 

�)d4, �Z"&:� ��.�' #i" ��&F� -19 �&���� >a �.	&BK�	 #�BK4 

���$9� "%�uBK �) 6�$ (� �.��� 4 ��&B2� "%�a f 4 "%�a 

�&D-��� f 4 �i" F" ��&i�:�4 #��&�� !�&e K.	(&��3 v7�"&� 

����Z"&:� !"DF� a$&�. 

6.8 ��g4 �&D-��31�i  �(�� #�Qb !"&�� !�74 ��&B2� �i" F" 

��&i�:�4 #��&�� �ZF� K/Q?��a$"&�d4, #  �.b�3-"&� 

#��� �)d4, �Z"&:D� �Z�� "a"au�' !(e  �3�'B�� 

��BK�&74 ����Z"&:� ����B!�&��a$&�. 

    
7777....0000    ä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Î    

7.1 nkšKiwp£lhs® k‰W« vÂ®kDjhu® M»nah®fë‹ thj§fis fU¤Âš 

bfh©lhš nkšKiwp£lhsç‹ k���� ��தலாக x
 jhœtG¤j ä‹Ïiz¥ò 

junt©L« v‹w nfhç¡if V‰òilajhdh v‹gjhF«.   

 

 7.2 nkšKiwp£lhs® j‹Dila வாத�தி� EE/O&M/Amb ;���c� �'"��� 

�.�)�� "%�a k��BK }� 1� #�WQb #�Q�"&� 2 �  1� #�WQb 

F�WQ�4 Cancel !(e-Q��2	  �) ;g��� �'" �� 

EE/O&M/ABT/D.1225/20 dt.14-9-2020��' !"DF� a$"&�d4, TNERC 

F��c� (Supply code, Distribution Code) ��g4 # ��&�	 F��a #��� 

�)d4, }�7BK ��.��3 1� #�WQb�a ��%K4 F��a 6a$"&�d4, 

EE/O&M/Amb ;���c� �'"��� }�: �"d �� !�&��a$ #3��� }� 

C7�)��.K ����& ;��  }� ���BK ����& 1� #�WQb ����4 

��(��� C:i": "�Qb (Permanent physical segregation) #�i"&� ����� }� 

#�WQbBK ��� ��%� #-g4 �) !"DF� a$"&�d4, ��.��3 F� 

�� 27(13), (14)  6 >���uBK ��b omit !(e-Q��� ��3��	9��i  

�B�Q���F�3"&�d4,  ���"4 !(e-Q��3 F� �� : Notification No.TNERC/18-

19 dated 1-7-2014 ".��&  ��3��	9� 6a$"&�d4,   �)�� "1�� 

;:(&�W�- �' ��	�  "�	&) F�:%�a v/ ")  �Z�� EE/O&M/Amb 
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�.74 AE/JTN/North ;���a �3B2 ��� a$"&� �����	
�3&$� 

!"DF� a$&�. 

 

7.3 ��g4 600 ( : ;' 6a$ ")  k��BK "&�"1�/ 1� #�WQb 

��%� 6�":F3 ����4 �)d4, F� ��: 33(3) ��' 6D- �&��:4?.Ka 

��	-&) ")  F�WQ���� �' 1� #�WQb ��%�&""&� �&a 

}�7BK �.1000/- ��	 ���9� 98 �&a �&�"&�"��.K �.98,000/- ")BK 

#�Ql� "Ki" ��3��	Q�' ��%�  TANGEDCO F.K 6��:F�4�'h4, ")  

��	
��uBK �'"4 ��4 6D- �&���� ��� ":&""&�, �&a }�7BK 

�.250/- �) �WB2�� !�&�"4 83 �&��uBK Rs.20,750 #�Ql� ��%�d4 

����B !�&��a$&�. 

7.4 ����Z"&:� "�Z�3- �&"��� �����	9�3&$� 1� #�WQb 

���' �3i" 28.07.2020 ;�7 online #� F�WQ?�  1� #�WQ?.�&) 

!"&�� ��&e 2818/- online ��4 !(g��-"&�d4, 28.07.2020 ;�7 

;Q��&�"- 6"F !�&/-&$�/#&�/!J.!J. ��� �3BK ;���$&� �$ >ed 

!(e-Q��3  �)d4, �$ >eF� !�&~  b�- 1� #�WQb 

��%K�".�&) �i" (&��-v7�u4 #��� (No Separate portion available, 

physical Segregation �.74 Electrical Segregation) ��7 ��3/-Q��3  �)d4, 1� 

#�WQb ��&D- �K� �"�"$ �'B���3� v'- m�&� 6x4 ;' !�&�3 Head 

room �K�-&K4 �) !"DF� a$&�.  �)�� �&D- F�9��' ;�:  

F�WQ�4 :�  !(e-Q��3  �)d4, :�  !(e-Q��3 "��� ��D� 

�Z"&:D34 !"DFB�Q��3"&�d4, ;".�&) �'"4 ��D� !�&�BK4 !�&~  

;�� ;"�) �.�F��� �)d4, �Z"&:� k�'� �.�)�� }� ��) 1� 

#�WQb 6a$  S/C No.040-009-446 �)d4 !"DF� a$&�. 

7.5 "15�&� 1�(&: }~%K ��	 >�W- F�9� Distributions Code 27(13) 

�.74 27(14) � K/� �:�"�&7 Permanent physical / Electrical segregation 

#��&""&� �Z"&:� F�WQ�4 :�  !(e-Q��3"&�d4, 1� #�WQb 

F�WQ�4 :�  !(e"?	K ;�� online ��4 !(g�"Q��3 !"&���- ��4� 

!�.7B!�&a$ ;�D34 Hand Receipt ��!-&Q�4   �.74 bank A/C cheque Xerox 

���3 !�&~  ;�� ;"�) ": �7� F�3"&�d4 ����Z"&:� 
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!"DF� a$&�. "15�&� }~%K��	 >�W-��� �=�&��"�� 

�'"&� "15�&� 1�(&: �&D-4 #-%2 ��2	  �)d4,  �i" F�f	��h4 

?��.	F��� �)d4 ����Z"&:� !"DF� a$&�. 

7.6 vÂ®kDjhu® jäœehL ä‹g»®khd éÂ எ�.27ஐ �றி�பி���ளதா�, mJg‰¿ 

m¿a த�ெபா ! நைட%ைறயி� உ�ள jäœehL ä‹g»®khd éÂ¤bjhF¥Ã‹ éÂ 14, 15 

k‰W« (15A) –I Muha nt©L«.  mªj éÂ ÑnH bfhL¡f¥g£LŸsJ. 

 
27.  Requisitions for Supply of Energy:  

 
(14)      Where more than one person or more than one establishment is or intended to be

 
in 

occupation of a door number or sub door number, more than one service connection will be 

given only if there is a permanent physical/ electrical segregation of areas for which 

different service connections are applied for.  

 
(15)     In case of flat system and shopping complexes where more than one flat or shops 

are located with permanent physical segregation, more than one service shall be given.  

 
(15A)   Notwithstanding anything contained in sub-regulations (14) and (15), a person or an 

establishment or an entity shall be given only one service connection in a premises or in 

contiguous premises to run a business or service or occupation or another form of activity 

including its associated activities and for activities of the associates even if there is a 

permanent physical segregation. 

 
7.7    nk‰f©l éÂ 27(14) ‹ go xU fjéy¡f¤Â‹ mšyJ Jiz¡fjéy¡f¤Âš, 

x‹W¡F« nk‰g£l egnuh mšyJ x‹W¡F nk‰g£l ãWtdnkh FoæU¡F« bghGJ 

mšyJ FoæU¡f K‰g£lhnyh gy ä‹åiz¥òfS¡F é©z¥Ã¤j ne®Îfëš mit 

ãuªjukhf òwãiy jåik¥gL¤j¥g£l Ïl§fëš jå¤jå ä‹ÃçÎfŸ ÏU¥Ã‹, 

x‹W¡F« nk‰g£l ä‹åiz¥òfŸ ju¥gL« v‹W«,  

 
éÂ 27(15)‹go mL¡Fkho ÅLfisÍ« tâf tshf§fisÍ« bghU¤jtiuæš, 

x‹W¡F« nk‰g£l mL¡ff§fnsh filfnsh btë¥gilahf ãuªjukhf¥ 

Ãç¤Jit¡f¥g£oUªjhš x‹W¡F« nk‰g£l ä‹åiz¥òfŸ ju¥gL« v‹W«,  

k‰W« éÂ 27 (15A) ‹ go  (14) k‰W« (15) M« xG§FKiwéÂfëš v¥go 

ÏUªjnghÂY«, xU eg® mšyJ ãWtd« mšyJ jå¤j‹ikahd ãWtd« M»at‰¿‰F 

xU tshf¤Âš mšyJ nr®ªÂU¡F« tshf§fëš, mit ãuªjukhf òwãiy jåik¥g£l 

Ïl§fshf ÏUªjhY«, xU bjhêY¡nfh mšyJ nrit¡nfh mšyJ gâ¡nfh mšyJ 
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mj‹ I¡»a gâ elto¡iffŸ c£gl ntWéjkhd mik¥Ãš ÏU¡F« 

elto¡iffS¡nfh, k‰W« rh®ªjt®fë‹ gâfS¡nfh, xnu xU ä‹åiz¥ò k£Lnk 

ju¥gL« v‹W« m¿aKo»wJ. 

7.8 Ï›tH¡»š fU¤Âš bfhŸs nt©oa K¡»akhd m«r« éÂ 27(14) ‹ go xU 

fjéy¡f« mšyJ Jiz¡fjéy¡f¤Âš, mit ãuªjukhf òwãiy jåik¥gL¤j¥g£l 

Ïl§fshfÎ« k‰W« jå¤jå ä‹ÃçÎfshf ÏU¥Ã‹ (permanent physical / electrical 

segregation of areas), x‹W¡F« nk‰g£l ä‹åiz¥òfŸ ju¥gL« v‹gjhF«. �$ 

>eF� !�&~  b�- 1� #�WQb ��%K�".�&� �����	9�3&$� 

v�"�&� }� b�- 1���WQb ���' F�WQ?�" �$&�4 ãuªjukhf 

òwãiy jåik¥gL¤j¥g£l Ïl§fshfÎ« k‰W« jå¤jå ä‹ÃçÎfshf()  

#���!-)d4, 1� #�WQb ��&D- �K� �"�"$ �'B���3� v'- m�&� 

6x4 ;' !�&�3 Head room �K� �)d4 ����Z"&:� !"DF� a$&�.  

�����	9�3&$�4 ;�" �7B�F���, ��g4 ;���3- ��ZBK 

���W4 !(e- #�Q�"&� v�"�&� }� b�- 1���WQb �"��Q���"&� 

�& �:9���&  !"DF�"&�.  >)&�, �����	9�3&$�BK v�"�&� }� 

b�- 1���WQb ��%K�".�&) (&��-Bv7�a jäœehL ä‹g»®khd 

éÂ¤bjhF¥Ã‹ éÂ 14, 15 k‰W« (15A) –*ப� #���!-) �&� �� 2�	�.  

7.9 nk‰f©l g¤Âfëš cŸs Ô®Îfë‹ mo¥gilæš �����	9�3&$� v�"�&� 

}� b�- 1� #�WQb ��%K�".�&� F�WQ?�" �$&�4 ãuªjukhf òwãiy 

jåik¥gL¤j¥g£l Ïl§fshfÎ« k‰W« jå¤jå ä‹ÃçÎfshf()  #���!-)d4, 

1� #�WQb ��&D- �K� �"�"$ �'B���3� v'- m�&� 6x4 ;' !�&�3 

Head room �K� �)d4 ;/-Q���a$ . �)��, jäœehL ä‹g»®khd 

éÂ¤bjhF¥Ã‹ éÂ 14, 15 k‰W« (15A) –*ப� �����	9�3&$� v�"�&� }� b�- 

1���WQb ��%K�&7 ��&��  �.b�3-"&� #���!-) Ô®Î 

ெச,ய�ப�கிற!.  

7.10 ��g4 �����	9�3&$� 6D- �&��:4?.Ka ")  F�WQ���� 

�' 1� #�WQb ��%�&""&� �&a }�7BK �.1000/- ��	 ���9� 98 �&a 

�&�"&�"��.K �.98000/- #�Ql� ��%� 6��:F�4�'h4, ")  

��	
��uBK �'"4 ��4 6D- �&���� ��� ":&""&�, �&a }�7BK 



13 

 

�.250/- �) �WB2�� !�&�"4 83 �&��uBK Rs.20,750 #�Ql� ��%�d4 

����B !�&��a$&�.  g�தி 7.9-#� jäœehL ä‹g»®khd éÂ¤bjhF¥Ã‹ éÂ 14, 

15 k‰W« (15A) –*ப� �����	9�3&$� v�"�&� }� b�- 1���WQb 

��%K�&7 ��&��  �.b�3-"&� #���!-) Ô®Î ெச,ய�ப�ட�ளதா� 

மி*னிைண�பி��3ய அவர! #�Ql� ேகா37ைக நிராக37க�ப�கிற!. ஆனா� ")  

��	
��uBK �'"4 ��4 6D- �&���� ��� ":&""&�, �&a }�7BK 

�.250/- �) �WB2�� !�&�"4 83 �&��uBK Rs.20,750 #�Ql� ��%� 

�����	9�3&$� ��&��"&�, Ï! �றி�! jäœehL ä‹g»®khd brašÂw¢ 

brªju§fŸ éÂfS¡fhd xG§FKiwéÂfŸ 17I  Muha éU«ò»nw‹.  

“17. Responding to Consumer’s Complaint – 

If any consumer makes a complaint in writing to the Territorial Engineer of 

the concerned licensee then, the Territorial Engineer concerned shall reply to the 

consumer within ten days after receipt of the letter. In case the Territorial Engineer 

requires to visit the site or consult any other officer to give a comprehensive reply, 

the Territorial Engineer shall explain to the consumer as to why a substantive 

response cannot be sent immediately and intimate the name, address and 

telephone number of the Officer dealing with the complaint. The Territorial 

Engineer shall also ensure that a substantive response is sent to the consumer 

within twenty days of receiving the complaint letter”. 

 

7.11 ä‹g»®khd brašÂw¢ brªju§fS¡fhd xG§FKiwéÂ¤bjhF¥Ã‹ éÂ 17I 

T®ªJ go¡F«bghGJ eh« m¿tJ, Ef®nth® vtU« r«gªj¥g£l gFÂ bgh¿ahsU¡F 

vG¤J toéš KiwpL brŒjhš mªj r«gªj¥g£l bgh¿ahs® foj¤ij bg‰w 10 

eh£fS¡FŸ gÂš mD¥g nt©L«.  gFÂ¥ bgh¿ahs® Ïl¤Âid gh®itæl mšyJ Ãw 

mYtyçl« fyªJ Mnyhrid brŒa éU«ò« ne®éš Ef®nthU¡F V‹ gÂš mD¥g 

Koaéšiy v‹gij és¡f nt©L«. k‰W« mªj Kiwp£il ifahS« mYtyç‹ 

bga®, Kftç, bjhiyngÁ, v© M»at‰iw bjçé¡fnt©L«. gFÂ¥bgh¿ahs®, 

Kiwp£L foj« bg‰w ÏUgJ eh£fS¡FŸ Ef®nthU¡F nghÂa gÂYiu 

mD¥g¥g£LŸsJ v‹gij cWÂ brŒjš nt©L«.  

 

7.12 nkšKiwp£lhs® ")  nfhç¡if r«gªjkhf 10.08.2020 m‹W cjé ä‹ 

bgh¿ahs®/éãnahf«/J.J.���/�3BK mt®fël« KiwpL brŒJŸsh®.  mªj 

Kiwp£oš cŸs nfhç¡if r«gªjkhf vªjbthU elto¡ifÍ« Ïšyhjjhš 05.11.2020 

ä‹Ef®nth® FiwÔ® k‹w¤Â‰F kDbrŒJ ÏH¥ÕL nfhçÍŸsh®.  xG§FKiw éÂ         

17-‹go nkšKiwp£lhsU¡F r«gªj¥g£l cjé bgh¿ahs® 10 eh£fS¡FŸ cça gÂš 
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më¤ÂU¡f nt©L« mšyJ kDé‰fhd gÂiy mt® fs MŒÎ brŒJ mšyJ ntW 

mYtyç‹ Mnyhridia bg‰W gÂš ju¥glnt©L« våš 20 eh£fS¡FŸ gÂš 

mD¥ÃæU¡f nt©L«.  Ïªj tH¡»š 10.08.2020 m‹W kD brŒj Ã‹ò gÂš 

��%�Q�3F���.   

 

7.13 éÂ¡f¥gL»w brašÂwid cçikjhu® milahé£lhš ghÂ¡f¥g£l Ef®nth®, 

cçikjhuçläUªJ r£l¤Âš éÂ¡f¥g£l <£L¤bjhifia bgw jFÂÍilat® 

M»‹wh®.  <£L¤bjhifia g‰¿¤ bjçªJbfhŸs jäœehL ä‹g»®khd brašÂw¢ 

brªju§fŸ éÂfS¡fhd xG§FKiw éÂ¤bjhF¥Ã‹ éÂ 21(6) Muha nt©L«.  mªj 

éÂ¤bjhF¥ò ÑnH bfhL¡f¥g£LŸsJ. 

 
“21. Compensation: The Licensee is expected to achieve the performance 
prescribed. If a Licensee fails to meet the standards specified for various service 
areas, the affected consumer is entitled for compensation by the Licensees as 
stipulated in the Act. 1 [The compensation payable is set out in the table below, 
namely:- 

 

S.No. Events Compensation payable 

1 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

2 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

3 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

4 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

5 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

6 Responding to consumer’s complaints Rs.25/- for each day of delay subject to a 

maximum of Rs.250/- 

7 xxxx xxxxx xxxx xxxxx xxxx xxxxx xxxx xxxxx 

    

7.14  nk‰f©l éÂ 21(6)‹ go Ef®nthç‹ KiwpLfS¡F gÂš juhkš ÏUªjhš 

x›bthU ehŸ jhkj¤Â‰F« %.25/- Åj« bgUkkhf %.250/- tiu <£L¤bjhif tH§fyh« 

v‹W cŸsJ.  nkšKiwp£lhsç‹ 10.08.2020 ehë£l Kiwp£o‰F    gÂš ":Q�3&""&� 

nkšKiwp£lhs® bgUkkhf %.250/- tiu <£L¤bjhif bgw jFÂÍŸst® v‹W Ô®Î 

brŒa¥gL»wJ. 

8.08.08.08.0    KoÎiuKoÎiuKoÎiuKoÎiu    

8.1 g¤Â 7.0 cŸs Ô®(களி*go �����	9�3&$� v�"�&� }� b�- 1� 

#�WQb ��%K�".�&� F�WQ?�" �$&�4 ãuªjukhf òwãiy 

jåik¥gL¤j¥g£l Ïl§fshfÎ« k‰W« jå¤jå ä‹ÃçÎfshf()  #���!-)d4, 

1� #�WQb ��&D- �K� �"�"$ �'B���3� v'- m�&� 6x4 ;' !�&�3 

Head room �K� �)d4 ;/-Q���a$ . �)��, jäœehL ä‹g»®khd 
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éÂ¤bjhF¥Ã‹ éÂ 14, 15 k‰W« (15A) –*ப� �����	9�3&$� v�"�&� }� b�- 

1���WQb ��%K�&7 ��&��  �.b�3-"&� #���!-) �'Î 

ெச,ய�ப�கிற!.  

8.2  nkšKiwp£lhsç‹ 10.08.2020 ehë£l Kiwp£o‰F gÂš ":Q�3&""&�    

nkšKiwp£lhs® bgUkkhf %.250/- tiu <£L¤bjhif bgw jFÂÍŸst® v‹W Ô®Î 

brŒa¥gL»wJ. nk‰f©l <£L¤bjhifia mtU¡F fhnrhiyahf tH§fyh« v‹W 

bjçé¡f¥gL»wJ. 

8.3 nk‰f©l Ô®Îfis ãiwnt‰¿aJ bjhl®ghd m¿¡ifia vÂ®kDjhu® Ïªj Ô®Î 

»il¡f¥bg‰w 45 eh£fS¡FŸ ä‹FiwÔ®¥ghsU¡F rk®¥Ã¡f nt©L« v‹W« c¤juÎ 

Ïl¥gL»wJ. 

8.4 nk‰f©l KoÎl‹ nkšKiwp£L kD v© 50/2021 KoÎ¡F bfh©L tu¥gL»wJ.  

bryÎ bjhif Ïšiy.          

            
                
    (br. njtuh#‹)br. njtuh#‹)br. njtuh#‹)br. njtuh#‹) 

        ä‹FiwÔ®¥ghs® 
        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
           “No Consumer, No Utility” 

!�7��: 

1.  �� B. ���,  

��. 16/12, ���� ���,  

2�  !"�, #$%��& ���, 

�&', !(��) – 50.                 
 

2. !(-.!�&/-&$�/#&�/;4��<�, 

!(��) 1� �2��&) ��34/��.K, 

"15�&� 1� 6.��� �.74 �2��&) ���4, 

3�  !�9� �:&�, ;4��<� !"&=.����3, 

>4?� IT �&�B �:&�, 

!"&=.����3 �&�� C��-4 ��D�, 

;4��<�, !(��) – 600 058. 
 

3.  6"F !(-.!�&/-&$�/#&�/ �J.�J ���, 

!(��) 1� �2��&) ��34/��.K, 

"15�&� 1� 6.��� �.74 �2��&) ���4, 

33/11 KV SS �$&�4, 10�  ?$&B, 

�J.�J ���/2�BK, !(��) – 600 037. 
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4.  6"F !�&/-&$�/#&�/ �J.�J ���/�3BK, 

!(��) 1� �2��&) ��34/��.K, 

"15�&� 1� 6.��� �.74 �2��&) ���4, 

��. R-35, 120 feet ��Q��� �:&�, 

��Q���, !(��) – 600 037. 
 
5.  nk‰gh®it bgh¿ahs®,     - By email 
br‹id ä‹ g»®khd t£l«/nk‰F, 
jäœehL ä‹ c‰g¤Â k‰W« g»®khd fHf«, 
33 KV, ÂUk§fy« tshf«,  
m©zh ef®, br‹id – 600 040. 
 

6.  jiyt® k‰W« ã®thf Ïa¡Fe®,            - By email 
jäœehL ä‹c‰g¤Â k‰W« g»®khd¡ fHf«,  
eo¥Ãir¥ òyt® nf.M®. uhkrhä khëif,  
144, m©zhrhiy, br‹id – 600 002.   
 
7. brayhs®, jäœehL ä‹rhu xG§FKiw Miza«, - By email 
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il,  
»©o, br‹id – 600 032. 
 
8.  cjé Ïa¡Fe® (fâå) –  jäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhf 

jäœehL ä‹rhu xG§FKiw Miza«,  
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il,  
»©o, br‹id – 600 032. 
 


