A consumer is the important visitor on our premises.

He is not dependent on us. We are dependent on him.

Email ;: theochennai@gmail.com

— Mahatma Gandhi

TAMIL NADU ELECTRICITY OMBUDSMAN

4™ Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate,
Guindy, Chennai — 600 032.
Phone : ++91-044-2953 5806, 044-2953 5816 Fax : ++91-044-2953 5893

Web site : www.tnerc.gov.in
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1. Guovpemmuii' L remflesr Gsmfldbons:

&g 651 19M@G Wledr Semeooriy auphiGwrmib, 2 flu sreveurb§lh@Eer Wlesr
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S5puSyHosTeL  SHs  Coevwemrmui (B weeSlemest  Guev(emmuSL L memt

Wlesr@eomSirturnerfl_g&lev FwitnSlggiereri.

3.0 LDGOT| 65T
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"werms SHlesr Hiay:

One no. Service connection is already available and effecting of the
additional service connection is not feasible of compliance as per Tamil Nadu
Electricity Distribution Code as there is no permanent physical segregation.
Hence, request of the petitioner to avail additional service connection is not
feasible of compliance.”
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available) physical Segregation wHmMID Electrical Segregation &eovemev eTGOTMY
SeoTLOwOu” L g ereoieyb, Guepd eesoresoriusmi Wlesr Semevorty Gamilu @S
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Qawiul L sseucv Goifled weysmil b @sfleSldastul B  (Intimation Letter to the
Consumer) &g5b Gl @QaMHéHEGD OuTRE Dioui DHemeT abheHellcvemcy crer

e1Sliesmi C\gifleSsgieTenmi.

6.3 wEYsMIH 10.8.2020 &19HSHSl6T ewoud Deurs USw Wlesr EoemerortSlhaimeor
eNesoremortiugSlest  HHCUTemsW  Hlemeveow Osflwiubhsds Geusor(Bonm &e pleommt
eTeoTo)ld, eSS Besor(Hd 31.8.2020 &9 55Sl60T eoud @FWMH @uUIHIWNETH& (6THE (S
ysm eflsg pie) @&sinwrn weysmi serefl b sflelsssns orSliwsoysmri

@& ifleN&gieirermmi.

6.4 ipedrug weysfler Wlesr Gememoriy Gevetorigws SLGSHE& WMIGET W6y
QausHeTs 2 564 @FwbHuIdwTeTT wHob 2 o9 Qurdlwrerni G O mHEI
ouLEE CuhOstaSlov SreorLnoug do(hsoy Wl Sooeorly uphs 6lhs
srs5wee mib evemev, No Separate Portion available eredrmy @& flibsHg) ererayb, Gwepid
weysMi 51960 ah&oBa G (Poveor Wlesr Gemeworiy S/C No.040-009-446

2 oirong) eT6dTm) o1Sliesmi ©\&fleNs giememi.

6.5 sWIpmHNEH Wesrem mhiE (Pemm W ememnu edllulley Distributions Code 27(13)

whHmIb 27(14) 6v

"27(13) 60 within a door (or) sub door number an establishment (or) person will not be

given more than one service connection.

27(14) 6 where more than one person or more than one establishment is or infended to
be in occupation of a door number (or) sub door number more than one service connection
will be given only if there is Permanent physical / Electrical segregation of area for which
different services connection are applied for" etesTm TNERC efl$lullev 2 drorsg).
DIHeoTU. WS  eledoreruud 16585 OQFWWIUL LSS  eTSITDESMTT
& fleds gleTemmi.

6.6 weysmifler Wledr Sememoriiy elletorerorub 168 CFLSIDE Dieui online eweud

Qeapbstul L Qgmemscow  Spbu  ubhmssrerer  Seuflib Hand Receipt

cosOwriubd  wohmib bank A/C cheque Xerox Gsl L ©UTREH DiUT DHEDGOT ST

wLNSHN L &51s erSlivsysmi @sfleNsgierermi.



6.7 HWIDBNH RWHIGPOD HeoerusbSleor eudlsm (h&6e9ler Uy HTeT SWOIDHTH
Wlestenr eumflwb Swikil eupSlngl. Goepb 61Hs SlIBmemeuw|d YlesTuDHMESlcLemev
eTeo1o)b, WeoysMi Gomuly SHs Careil —19 &MevsSlev 6T UHDNEEG DD S(HED
Goucmomullev Hbis©OHES 6T 2_cmen&Fey arUBSHHID CoresSley Hhiser BEHID Sibisor
eumflwg Slesr Bgbd 61bs 6918 (WasmbSlITh Eevevmosd UMD GHHDET DL o MICUSHTEH

erSliiesmi ©&ifleSsgierernmi.

6.8 Gueayd aumflws S WDHHe Cremen Spuy CsTems GUMIb CHréSleh 61bhs s
WasMmHSITD Sevevmoed weyelled  GHMIIGIL_(HeTonsmsab, S& 6HyOL WSS
Sovemov oreoioyd, WSl WEOEME GETHET(EHUY OFIG HL 6 &S

e1(h H&WTmID erSHliweoysmi GasL (5 & G\smesor (b eiremmi.

70  sr@opdiiurenflsr Siay
71 Gusopsmmuii L meri  mmid  eTEiLE@ISTIT Y HCLTTSETET  ITShIGmET  &([HSSk

Qamevor_me  GueopsmmuiiLmerflesr oSl iqH@ saEsoTs QMG STPUWSS  LleT@)emeoTiL

SrGauemT(HID 6T60TN CaMfl&Eema; ETMHLEHLILISTEITIT 6TEITLIST(SLD.

72 GusyyemmuilLTerT SeTaIemLIL QUTHS S0 EE/O&M/Amb Siauiseflest &9 &5 5lev
amh&oiBe Hhiser 65 (h&@ R(H W6 Semeriy SIpUusTev 2 cugl Wledr &emesoriiy
6600 GoOTUILLD Cancel Q&nwtu® Smgy 61607 SDII6U6VE 5195 616007
EE/O&M/ABT/D1225/20 dt14-9-20206b1U1q. @sfledsgieTonsnsa|b, TNERC
odSlsafley (Supply code, Distribution Code) orSlopid &gHGuesTn NSlseT Sovemev
eTeoTa|b, RGTMISE Guhul L Wler Sememriiyser auphiGb NSls6T 2 eTersnsa|b,
EE/O&M/Amb Sieuiseflesr &19555l60 RCr &850 oreor ©&nesor(BoTer SLSSlev 6(H
BlpieucarsSlib@ GuwBeum Dicveug Up HUIHEHEG GwBeurm wWlesT Semewriy Geuesor (b
ul_gsdlev Hlobsr sHUY (Permanent physical segregation) &pibsmev wI_BHGwW &®Ip
SemeoriysE Gwov auwhis Swebd orer @sfledsgleTonsnsa|b, Gwhasaor N
oTador 27(13), (14) 6 RET(H&EHEHE (Poo1y omit @&FLwU”_ B BHeoL (WPemmuiled(mHiHs!
Bés0iu”_[Helll Lsnesalb, Slmssd @Fwiul L 69§ erewor : Notification No.TNERC/18-
19 dated 1-7-2014 sHEUNEH HeoL (WemmUileyL 2 6TeTSHTHM|D, oteoi@ou  HOIp&

SITEMEHEOIEOW CPLY. DS S Houpneot elleunbiser sa Ml H6org) Wweiemey EE/O0&M/Amb
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whmidb AE/JTN/North  Sieuiseir (WL&S cmoudgleronsns Guevwpemmuii L mermi

@5 fleN&gieermm.

7.3 QGuoeub 600 HT g 2 orer Heoig 65 (HdE SMosleordl Wlesr S ememoriy
ouphis 2 Ss5Ta9L Goustor(Hib eTeoTo)d, &) eTetor: 33(3) eorulg. 2 flw BreveUTbEIH(G6T
(peopwnest  &oorgl eSlesoreaoriusSleor Ul Wl Semeoriy QIRRISTSSTC)  [HI6T
Q6TMI&E e15.1000/— 6165TD Guem&UIleh 98 HieT HTLSMLSSSING €H.98,000/— H60T&HS
SpushH 5&HS HoL (Wemmuulg eupies TANGEDCO i@ 2 &Sred(Bbulg b, H6org)
Wponuih&EEhdsE &195b epoud 2 fliu srusHley uSley SITHSHTEV, HITET GG MIS S
e15.250/~ 61601 HoTHSI_ ([ @QUIHHD 83 BN _&©EH&HEG Rs.20,750 SUSEH cUQHISGD

G _(h & ©&mesor (i iTormm.

7.4  erSliveysmi HTemiemLw angdslev Guweupemmull_Lmemi et &emeoriiy
Gouetorig &L Hg 28.07.2020 Siedrmy online &6v 6SlesoreoorINg g Wledr & emesorIdhaesmeor
@snemss emumiy 2818/— online eweud OFMISSWSTEHEeID, 28.07.2020 DicdTm)
SCBuemsIWw 2 §6Sl Cumdlweri/&S&u/01e2.Cle. B&T QL &G DTGV &HOT Wlie)
Q&awiul L g eteoteyb, &or  puelledr  @umepgs ySw  ledr  Semeooriiy
hIGUSH&TET 6lhs &FrsSHwea nsEhHDd Sovemev (No Separate portion available,
physical Segregation wibmib Electrical Segregation) eT65Tm) &evorL_MHIWOIUL_L &) 6T6oTe)LD, WledT
Seneoory Casmflw uGS) (PHoLSOT Ul &8 (BL65T Salqlw &wmi 6x4 g G&meor Head
room u@GSwnGb eorteor @sfleNsgierenmi. ereor@eu eumflu  eNSlleTug  DieuT )
edledorerorud  1HG OFwou’ L g eteotoyb, HSH @&ELwlul L gseucy  Gmifled
weysmilLib CsfleSléstul L srsab, Sismhsaner &qsb Chiflev C&THdEGD UTRs)
SioUi DNGHEmeoT aIH&eIleLemov 6TETa|D, WeySMIT 651" 1960 ah&eTG6N 6(IH (Pomeor WledT

Someorly 2_erengl S/C No.040-009-446 ereta|b ©\5fleSsgismomd.

7.5  sWlbmBNH WereEm ki@ (Wwemn Hemeonu elSlulley Distributions Code 27(13)
wHmib 27(14) v GMSGHIOISSHeuTm Permanent physical / Electrical segregation
&ovovngsmed @IS efleoreoriub THg QFWWIUT L HneHeb, Wlsr &emeoriy
elesoreorUuD 1658 @FLSYDE Sieui online eweud OFMISHILL L @QsTemsemw Sl(Hbu
QuibmisOsnerer Seuflib Hand Receipt ems@wmiubd  wHmib bank A/C cheque Xerox

CslL Ourps Soui geoeT &SI LOSHN LSTSED  erSliveysmir
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Qs flefsgietormi. SWOIDBNH RWHEIEGWEDD BpenewrwsbSler eudlesm (b &6eSledr
ug sesT SWIpBTH Wisstem eumflwb SwikiSl eupSIng oTeotab, 61hs NSIBmemould

SlesrupHmeevemev eTeotD 6TSliesMT O &fleNsgicTommi.

7.6 stioasTyT SUlpETE  Werudliiomer el aan.27g @O Gatagmed, oy uUnM
Il HHAUTWE HenL Wenmulled 2 eter SLAHTH Wilsruiomer alHstsT@lllsr ald 14, 15
mmid (15A) —e0 gprmu Geustor(hid. 9B 69d &6 CsTO&SILL DTS,

27. Requisitions for Supply of Energy:

(14) Where more than one person or more than one establishment is or intended to be in
occupation of a door number or sub door number, more than one service connection will be
given only if there is a permanent physical/ electrical segregation of areas for which

different service connections are applied for.

(15)  In case of flat system and shopping complexes where more than one flat or shops

are located with permanent physical segregation, more than one service shall be given.

(15A) Notwithstanding anything contained in sub-regulations (14) and (15), a person or an
establishment or an entity shall be given only one service connection in a premises or in
contiguous premises to run a business or service or occupation or another form of activity
including its associated activities and for activities of the associates even if there is a

permanent physical segregation.

7.7 Cumsem_ ailld 27(14) a1 Ly Q@ S5SNE6S5H0T 900G SlmassSnlasssS0,
RETMISGSL GuoulL BUCTT g RaTMISESE Guhu L HneerGor Grulmsgn Gurwps)
gl Glguilmes pHuLrGer ue LilsrssflensmTiLsEheE allsomseriigss Chinsafli o9mel
fmsrors Unblae  seflmuiubhssiu’ L @i miseafl seaflssefl  Weriifleyser @\ mldlsr,

R6TMISHGLD CLomuL L LleTesflsmemTiiLigsT STLILIEILD 6T6aTmILD,

aflgl 27(15)sotLe 9(HSG WMy eibhisemeTD astefls: euETTSRISmMETILD ClLIT(hSSaemiruis,
eTMISEGL  Cupu'L  9hsssmstar  smLsGmmm  GeasfliusmLwrs Hrhsrorsd

& glemeussliuL g HhSMe eeTnISELD Cmul L LilsreflensmriiLssT SriLHILD sTermi,

womin el 27 (15A) er e (14 womid (15 g0 RUBIGUWEDeISSTN il
@mHEsGUTSlIL, e HUT 9jseg) HnesTd 9ng Seflgs e Hnaismd g Suandins
(I UEMTESSI 968 CammbelhH&EL aamTamSs s, gmel Hirhsmors Lnblme seoflsnLoliu L

@ILmisaTs @HHSTID, M CSTHNSECsT gsng Camaustasr g LamilsEtaT 9mag
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g6 ;&S uemfl  BLaugSmSsseT 2L GCamelswrer gl @(msELn
BL6)lp &608:8EHS0sT, nmid sriheaursaflsr LsmleeEnscsT, ebr e Lsreaflansoriy wl (HiGw
STLLGID eTemmitd Syl plp SN

7.8 @anpsHa smsHn Gsmarear Gousmmew (e Sorear s oilél 27(14) 6r Ly
5500550 900G Simasssalnssssn, gmel Hmsrors LUpflma sefleawniubissiu L
@Lmisarrsan oMb seflssefl Weriiflayserrs @midsr (permanent physical / electrical
segregation of areas), amIGEWL Cumu’L ereaflenemriyser SULGLD TETUSTELD. &6
Spiellesr Gumpgd ysSw Wler Semeworiy eUHIGUSHSTE  Guoeu(p emmull L memi
sa(Hsouns @@ ysw wlesreflememriy Geueorq eSleoremrtiblss ocuemnsd HThSTLons
ynflemen  seflmwiu@Ssiul L @Lhisamsed ol Seflssefll  Wsariiflaygssmrs eyl
Sevemevuestoy, Wlesr Semesortiy Casmilu UGS (WP&HeLS6T LI &6 (HL65T Falq i &omy
6x4 Siug Os&neor. Head room u@dl ereoroyd erliveoysmis  ©&flelsgiemerrmi.
GuevpemmllL_Lmer(pd Siems  Wwmb&HeSleemey, GLEIID  DiUIHEDLIW &GS
Slpemrd @&FLIW SIUUSTeL o (BHovns 6(H USw Wlssreotlemesoriy Ggomeutiu(h eusns
oungeonuiler@ung CsfleSssmi. < eomev, Guev(emmUIL_LTer(héE Fo (BH6vVNs 6(IH
ySw lesreoflemeiiy ahIGUSHETeT FTSSWbEa MIGT SUPETH  LsTuiomesT

50 amGllsr el 14, 15 nmid (15A) —irug. EevemnevEIu6oT 6T &(1H&ISHEMm6ST.

7.9 CuiseirL usHSefled 2 eter Sieyseflsr gpliLenLuflsd Guev(pemmUSIL_L e &e.(h Hovrs
(5 ySlw Wlesr Sememriiy eulphi@&Goushans elleoreorttgs euenmasd RN Tons Lnblme
seoflemuliubhiSsLUILLL @I hisarTsea|n nnih Seflssef W lflysammean &ovemovblucsoyb,
wlest Semeoortiy Casmflu uEGS) (PSHoLSOT UL &&L_(BL 6T Farlq &M 6X4 g ©\&TEoTL
Head room u@§l ereoroyb Sidwiul’ (Hereng. oreor@oy, SUPHETH  LilsrLdomer
elH50gTEIsr el 14, 15 womid (15A) —sirLlg. Gwebpemmull_Lnemi s B &ovns 66 LS
icsreflememriy — eupm@Lnm  Gasmpoug abyoLwWHTs Sovcmcvwer S|

QeinGHMS).

710 Gued Gwevpemmulil Lremi 2 flu smreveurbYh@&e6r Geoig 6SletoremoriiugSleor
ULg LOIGST EB6m6moTUIL| UIRMHBIGTSSITEL [HITET 66T MI& S €1H.1000/— 6T6dIm euem&Uiley 98 mHeiT
sMusMosS5S5hE&  06.98000/- SwuSE oupkis 2 HSlreSlEbugud, &g
WeopuiH&EHES H9sb epoud 2 flw srwsdlev usleyr SIMGHHMEL, HIET 66T MIEHSE
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e15.250/— 6160T HeoTHSI_ ([ @QISSD 83 BN &HEHEHEG Rs.20,750 SUSEH oUPHISG|D
Cal_(hé @snosor(herommi. LGS 7.9-&6v sUlpETH Wsrudiiomsr ellHs0smELiisr ol 14,
15 wmm (15A) —siug  Guevpemmull_Lremi o (BHovns 6@p ySw  ledreoflemeorii
ophiGLrm GCsnupous abhysOLWSTS Ecvemovblucst  Siie]  QFILINLL L 6TeT&Ted
WBsreflensmiiNH@Hw  sieugs  SuSh  Comléms RIMsNssILEHADS. 6T SIS
WeopuiH&EHES H9sb epoud 2 flw srwsdlev usleyr SIMGHHMEL, HIET 66T MIEHSE
e15.250/— o16oT HEoTHSI_ (B OLMSsD 83 B _&HEHHES Rs.20,750 Sulih auphis
Gwevwpemmull_Lmemi Gasmpoustcy, @%H GM&SH sSUDETEH  WeTtudliiomar QawshSne
OehgrhissT alldlsEnssTer euhigammaldesT 17 gyrmu aflmoySEmesr.
“17. Responding to Consumer’s Complaint —

If any consumer makes a complaint in writing to the Territorial Engineer of
the concerned licensee then, the Territorial Engineer concerned shall reply to the
consumer within ten days after receipt of the letter. In case the Territorial Engineer
requires to visit the site or consult any other officer to give a comprehensive reply,
the Territorial Engineer shall explain to the consumer as to why a substantive
response cannot be sent immediately and intimate the name, address and
telephone number of the Officer dealing with the complaint. The Territorial
Engineer shall also ensure that a substantive response is sent to the consumer
within twenty days of receiving the complaint letter”.

711 Wsrudliomsr  Gewadng OlenhsImsEpssTar kG omnalldstsrElisr ald 175
S lihgl LigSH@SLOUTWs Hmd gl HIsTGeut saimn suubSIU_L UG Gurdiumem e
WSS eugafled peomuih Gswigme kg sLULSULLL GuTuTerT SipsSms Gunm 10
BT &(Eh& G Ll gl Gasor(hid. UGS Gurpdlumert @I Sdlemenr Lmismeudl 9jeg) Lm
Ijieiefl_id sanhgl g Gursmer s ef@mouyn Crinlle FHIGTCATHES 66T LSHh I
Wigwellsosmey eTerTLEmG 6f6TSHS Geustor(Bld. LMHMID B (pempuilmL mSWTEnD  IjsinierflsT
Ouwri, weefl, GgTamaGud), eam oSuamomn CsflalléstaemmGin. LGSLIGUTMwTeTT,
Yonwlii®  spsn  Gubm  @HUS BILSEHSGSET EISTCMTHES Gurdiu  udliemy
IleuiuLC (hererg) eTeLmS 2 mid) GlFlge GalsT(hiLd.

712 GuewpsmpuiiLmemi  Hoorg GCarflsems  sounbsons  10.08.2020 osrm 2 seil T
Qumhwrer/eNEGWTsD/).J.BoT/QL&E IeuisafllLn  popuih CsigerearT. Y)Y
eomuiiiiged o arar Gamiléeme SHULSLNS HSRITI, HLAlySHmS&ILD @lmrsgta 05.11.2020
s ISTGaumT GemmET wamsHnG wamblsiig @uinih Gsmfwsrsrmi. puhRGWD il
17—6trLp. GLosopsmmuii L memm&@ sbubsILLL o sail QurihumsTi 10 B sEm&@sT 2 flu ublsy
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IfEHm&Es GCoustr(Hid 9jeueg waeiinsmsT uHme geir & gie| &g 2wng GCaim)
gieusurflssr gy Goumgemerenit Glunm LSl STULL Geustor(hid 6Tesley 20 BT SHEHSHG6T LISl6y
miNlmss Gousrhld. @Ks epsdo 10.08.2020 gt ey O&Lg ey  ube

ouhISUILL 6Il6L6m6v.

713 alfssiubhdn OQswsdnamer 2 feamwgmrm geoLwrell Lred urdssiuL  msCeur,
2 fleowsmriLliphg  slLsHe  alldssiu’ L FLOS0sTmSmU  Ouny  SE&GSHIemLwer
o,  FLGHG0gTmeEmu unmfls Gsflbgtlsmstar sBlpnT®H lsTudliiomear GlewnEne
QengrmssT alldlsEpsamar eunEueamn alldstsT@liisar alldl 216) gurmu Gashid. Ibhe
508G &6y QsThSsIUL (HeTars).

“21. Compensation: The Licensee is expected to achieve the performance
prescribed. If a Licensee fails to meet the standards specified for various service
areas, the affected consumer is entitled for compensation by the Licensees as
stipulated in the Act. 1 [The compensation payable is set out in the table below,

namely:-

S.No. Events Compensation payable

1 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

2 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

3 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

4 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

5 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

6 Responding to consumer’s complaints Rs.25/- for each day of delay subject to a
maximum of Rs.250/-

7 XXXX XXXXX XXXX XXXXX XXXX XXXXX XXXX XXXXX

714 GumseorL aflg 216)er L misTGaumilar (ponuihsEnseE udd STmom  @(HHSTs
seUGlUIT(, BT STLSSEMEGSLD erh.25/— aigld CLmLLTs e,.250/— eusny FL(HS0STEmE aIPMHISEMLD
st 2 6memgl.  GusopsmmuiiLmemflsor 10.08.2020 mmeflL (pemmuiilpemE LS STOULTSSTeH
GLosopemmuii’ Lmem GlugmLowms; em.250/— susmr F(OS0STms Gun SG&SlsTareur ey Sie]
QalwiL@&H g

80  (pgeyemr
8.1 usdH 7.0 26mem Sieysafsiiy Gwebpemmull_Lemi e (hHovns @(p ySw Wledr

Sy  QRBIGUSDHETS  oflaoteoullss  cuemnesd  Hiihsrors Lmiblensy
seoflemuliubhiSsLUILLL @I rhisarTsea|n nnid Seflssef Warnlflysammean &ovemovblucsoyb,
wlest Semeoortiy Camflu uEGS) (PSHoLSOT UL &&L_(BL 6T Falqw &M 6X4 g ©\&TeEsoTL
Head room u@§l ereoroyb iMoo’ (Hereng. oreor@oy, SUPETH  LilerLdomer
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“No Consumer, No Utility”
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