A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
— Mahatma Gandhi
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wrbHmb @FwuEwer erflivsosmri C&fleNsgerermi.



7.4 eSs0ulIq IA—6916S1(ph 5! aSslul_1q V-&©& WMHMLD Beuetorig
Guevwpemmuii_Lnerfledr  elledoremriugSleor  Guifles  sem e  CEwsGuNs)
& 19l HSHGD Wledunemss@d 2 oter oo Geefl  NSl(peormaEnHdEL Ul (B
Sovoungsmev  Guohug  Nleoreriud  THG  @QFELWOLLLgTE  erSlieoysmmi
@sfledSsgiememmi. &g &Fbubsons CEA regulation 2010-&6sr a9 60 wHmId 61-22

S meoor e9l(BLYSIGmedr. FbubsiuL L UGS &G C&n([H&sUUL_(HoTerg).

“60. Clearance from buildings of lines of voltage and service lines not exceeding 650
Volts.-

(1) An overhead line shall not cross over an existing building as far as possible and no
building shall be constructed under an existing overhead line, as far as possible.

(2) Where an overhead line of voltage not exceeding 650 V passes above or
adjacent to or terminates on any building, the following minimum clearances from any
accessible point, on the basis of maximum sag, shall be observed, namely:-

(i) for any flat roof, open balcony, varandah roof and lean-to-roof-

(a) when the line passes above the building a vertical clearance of 2.5 metres
from the highest point, and

(b) when the line passes adjacent to the building a horizontal clearance of
1.2 metres from the nearest point, and

61. Clearances from buildings of lines of voltage exceeding 650 V.-

(1) An overhead line shall not cross over an existing building as far as possible and no
building shall be constructed under an existing overhead line.

(2) Where an overhead line of voltage exceeding 650 V passes above or adjacent
to any building or part of a building it shall have on the basis of maximum sag a
vertical clearance above the highest part of the building immediately under such line,
of not less than-
(i) for lines of voltages exceeding 650 volts - 3.7 metres
upto and including 33,000 volts

(ii) for lines of voltages exceeding 33 KV - 3.7 metres plus 0.30 metre
for every additional 33,000
volts or part thereof.

(3) The horizontal clearance between the nearest conductor and any part of such

building shall, on the basis of maximum deflection due to wind pressure, be not

less than-

(i for lines of voltages exceeding 650 V - 1.2. metres

(ii) for lines of voltages exceeding 11,000V - 2.0 metres

and upto and including 33,000 V”
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G asetorL_ oNSl&cmerr < rmybGung) &_191_§5h@&LD SRS
Blediunemss G SeoLullev udseum 1ge0 1.2 metres, &L 191 GSledr 1Dl& 2 wimomeor
uGSlBGL  DdTutemss@b SeoLuwllevteor 2 wrb 2.5 metres s
Goustor(f@weoToyd, 2 WrWRHs - Widurtemsdb@Gh &gl S5HEGD  SemLulley
ubsau_lgeb 2 metres, &L 19l GSleor Ols 2 wimonest UEGSBGD  OIBTUTERNSGE &b
SemLullevreor 2_wirb 3.7 metres &H&& Gouetor (5 GIeoT SINHW (PLg Sm&.

st msiGaumflesr  ungGlest  @Qunapl_(y  GobhecrL eSSl enmacmerr
seoLUGg &8 HeoL (peopliuBhsHs Geusoriqw UMY erSlibeNSTT(HEE 2 6Terg|.
oteo1@6 6550UL_1q wIHOD C&Flw Beustorg FwFtNGSEIUL_L. G emmuSi L memflesr

ey I&68 CFWWNU L&) erbyeoL wane &mH&ISIGmebr.

7.5 Guevpemmuii_Lmemi Sresor(p Wledr Someworiy ereorser 1 & 217 &omi 40
UBLIBIGOHEG (WPST OuDUUL L SMseb, 2016-&6v WlesT  Soememoriy 61600
401-010-569 OupUUL L gmsab &HGuNE Wi Semeoriy 569-g2 50U 1g emw
avefles 650U 1qwins wIbHm ungIGTIY NISl(Wemm&eT smenrdSlhans 6fSlieoysmri
wLousTEab OsflelSsgidramm. 2016-&6v Wledr Semewriy eupkisUU” L Guig)
& 19L $ShH@Gb Wletombml whHmIdb WlesTuNenss& EH&s&TT SL_cmL_©euelfl eTeineTe
Smbhsg. 5HCUTEH TAIRMM HODEUTES 2 6TeNg 6ISTUSMDENeT 6lleTdsld WHmID
RSN PQUETHISHT SHSTUSImIend  FoFUGssUULellédbemev. 2016-S6ev  65(H
Nfleundsd Qebwiul (K Wlesr Goeoeworiy OUDUULLST  Diebeug  UDDW
HlemevuilBevBuw ySlwsns Wlesr Sememoriy eredor 569 wHMID 570 @uUDUUL L ST 6T60T
Smwarullemmepd s flelSdsstuLailevemev. o1hs (@blemouuiler ySw  Wlest
SomowrUyser 569 wHMID 570 O&ME&ESEUULIGEHHSTEID, HHOUNE ungIsTIY
SIS OH&SNS 6TSliesmi 650Ul 1g wIHmb C&Fw WMHILIUG aHYL WSTE
&[HGISCm6oT. ungIsBMIY NS emm & emerr UmIb&6iT(6oTh6u ) &EUMITEOT
W ereysmnSlesl([Hib.

7.6 eSslullg wMHOD QumeusHeETes DCW S st S wWiesrombmdl whbmib
Wlssturemssemer aNSl(pwemmaefletulg & 19l 55169 s CurSlw SemLGeueflulley

Do &I Goueorig 22.01.2021 dieimy uble| & Lewid ¢h.1180/— CEasSS H6oT
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weyiemar udle OFEUSSTEAID, Ppoomew Goidb@ Osflelsstu’ L Os5Tms
015,2,56,590/- Wledr SiSls6lwer O fleNsg 2 fobsmi G&evailev WlssronbHml wbmib
Wlssiunemssomer  AHM  DeowdHs GueopemmuSi Lmemi  Gsmflueirerm. [SYT)
Fbubsnes sSWOIPBTEH Wesr euhss 6s5 QsTEGUYy N5 5(6)-22 Qwrmu
NpbySHGmedr. &FbubsiLL L eSS &8 &N &slul_[Hdrers).

“5(6) Service/line, structure and equipments shifting charge
The cost of shifting service/line, 3[Structure and equipments] shall be borne by the
consumer. The consumer shall pay the estimated cost of shifting in advance in full.
The shifting work will be taken up only after the payment is made.”

Guhasesr eNSlullesrulg, WlesrombhmMl whHmidb Wledrunrens PpHlweuhemm SL b
wrHM Deowds PGDL Fwe| (WeuemsLD Galemev WIbOlGEGD Wesr@u Wlesr
msiCam Oenss GousorHOweor SNdwSng. oreiBe, WledTLMbHM! WHmID
lssuremssemer 2 flobsmmi O&weilev &L b wrHMl Himew Geuesor(hHGLETSID
Guevpemmuii_L_nerflesr Gasmiléems arbyemLwWe6vev eTeor e CEWSIGM6T. Dicieurm)
NS emm&EHEEL_UL_(h Wlssronbhml whmib WeaTuremnssemer &L b wIHM Dieowss
Slest eSaUUL_1g IHDD WwHDnIb YSHw Wlesr Semewrtiy wedsemer UflFeSSg SWOIDBT(H
Wissram Wlest euphissy eNSl(pemmseflesiulg HL g &HensCWH &S 6T SIS (HEEG
<, 6ot (5 S Gm6br.

7.7 Guepid, Guevpemmusi™ L memflesr Wlesr &emeoriiy eretor 401-010-570, TF V bledr
m&iGaumflesr  eNpuusSHler@Guifles 04122017 ity Hlobsr  glesorig Uy
@&awwou’_HelllLsnsab, Wlesr Semewriy Hlrbsr gievorigly Q&swwiu’ (B oot
U(BL BB EHEHE GCueounSled L greo sWIpHNH Wledr euphiss 6lf 22(6) whmib
22(7)-&6rug. M SemeoUy aUhis Sweveilcvemov 6T6sIm 6TSlieosmifledr eungid
abyeoL wsnes SIHHSEEm6sT. 6rer@oy Wlehr Gemeworiy ereor 401-010-570-g2 M)
Semeoriy eupbissGsnpb Guweupemmuii Lnerflesr Casmiléemns arbhuemLwaHevev 6reoT

Sie) Q&SGm6oT.

8.0 :
81 us Sl 7.0-Sev 2_eiterr Hiieyseiflesrulg

12



(i) et Goemeooriiy etevor 401-010-569-& 61 650U 1. IA-a96SHiHa V-
&©& wnbm Ceuesor(BCWTSIM Gwev(emmuii” L nemflest Gasmfléems arbhyemLwaHebev eT6oT
Siie) Q&SGm6or.

(i) et Gemeooriy eredor 401-010-570 Hlobsr giesorigy G&FwwiL_(H
Suesor(h) eUBLIBIGEHEE Guoun&lelll L simev w1 Semeriy ek Geuesor(h GwesT&Sim
Buevpemmuii’_L_memflesr Gasmiléens arbyemL_waeevev ereor Hiiey @ &FHSIGm6sT.

(iii) Wissromb il whHmibd Wledr utemssemer 2 Mwbgmi GFeuellev &L wrhHmb
@& Geuetor(f w6 &HID Bwevpemmuii” L memflesr Camilésomns  erbyemLwgHebev 6reoT

Siie @Q&SGm6oT.

8.2 (Qumhser Sioy et Guwou(pemmuSi (B ey ereor 71/2021 (PIe.6&E ©\sTesr(H
ariuB &gl CFewey C&TmE E6Len6v.

(@&. Gaeummeystr)
Ll6dT & smmSTLILImeTT
“BlsTGaum @lsdenaGiLey, FiminieTid @ssme”
“No Consumer, No Utility”
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2. @FwbhurdwreTi/S&u/ba&nb/G&eulb,
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3. @umumiemey @umpSlwirer, — By Email
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SLALDHT(H LAGITETT 62(LOMIE)(LPETM o FMETITILILD,
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Sm.00.5. QamAnCusmL, ey, GesTener — 600 032.
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