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A consumer is the important visitor on our premises. 

He is not dependent on us.  We are dependent on him. 

                     – Mahatma Gandhi 

TAMIL NADU ELECTRICITY OMBUDSMAN 
ka Industrial Estate, 

-044-2953 5893 

www.tnerc.gov.in   
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19.11.2021 ?�7 �*	O*�� ��. ��. ����� �����, C/o. ��. ����, 

51/766, 29 $% �&�, ��'� ()�,  *��+,-�)����,  ���(��$. – 627 002  

?$�)_� �G �����	
�� �G F@ 85/2021 [) *�` ��a,O*��Y+%.  

��0)@� �G�� b% 2�M�	NO*�+c� �)�Z�C 06.01.2022 ?�7 

(���*0	%.  �����	
���+c� �G�dY+ $�&-)Y, F���G&�Cc� 

*�d�CedY+ $�&-)Y �074 f�&COg�C�d4 �)�Z�C (�_� 

F�6%�C�)O*�� $�&-)Y [3, ?��6�&h4 [C�a'% 

2�M�	N�O*�+C�� i5�)@� [�A $8-)O*�3	%. 

    

[�A[�A[�A[�A    

1.  1.  1.  1.  �����	
���+c� �)�c��)�����	
���+c� �)�c��)�����	
���+c� �)�c��)�����	
���+c� �)�c��)::::    

 

&��M ���'&��� f�6�.��M4 /,�2� ?j6& (33KV line) 

2�*��&�, ��01 ?���M4*Bh4, &��M �0*�� (��6�& f8On��6 

�&��),�) $8-) �$@Bh4 �074 f8OZ �0*�6�, ?d$��)Y b% %�	 

���'& (�$B��) F��M��7 �����	
���+� �@AOg6%Y+��. 

 

2.02.02.02.0    $8�3� o��)4$8�3� o��)4$8�3� o��)4$8�3� o��)4::::    

 

2.1 &��M ���'&��� f�6�� ?��'%Y+ /,�2� ?j6& 2�*��&�, 

��01 ?���M��7 �����	
���+� �@AOg6&&�)`4 ?&0M@��� 

�&��) p.5,01,210/-�, ��d6�,&�)`4  �����	
���+� �&c�6%Y+��. 

 

2.2 ��d6�, �&��) �*�) ��d4 p.2,00,000/- ��d6& q1,&�)`4, *J 

�B'&`��  b� �&��)�, ��Og &'% ���$�4 F� F���G&�C� q1, 

)�CA6���� p.2,00,000/-h4 ��d6�,&�) �����	
���+� 

�&c�6%Y+��. 

 

2.3 &+$�� ��&�-)Y �&�$�M M�	$�) f�'&&�� ��d4 p.1,20,170/- 

��d6%��7 f+r�� �*�1,�+�/�.F4.�6�C4 ?$�)_�2�'% )B&4 

3���)O�*0	&�)`4  �����	
���+� �&c�6%Y+��. 
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2.4 F��$ f% M16% �����	
���+� ���(��$. 2� *3���� 

$��4, 2� s)��$�� M�	N���	6�� 17.08.2021 ?�7 �G *�` 

��a%Y+��. 

 

2.5 2� s)��$�� M�	N��M4 ��	4, ���(��$. 2�*3���� $��4 

03.11.2021 ?�7 &�G��, [�A�, ?_6%Y+%.  ��	4 ?_6& N�Og� 

?��O�h0	&�� f'& �����	
�� �G��� �����	
���+� 

2�M�	N�O*�+c�6�� ���Og6%Y+��. 

  
3.0 3.0 3.0 3.0     ��	6�� N�`��	6�� N�`��	6�� N�`��	6�� N�`::::    

    

���(��$. 2� *3���� $��4, 2�s)��$�� M�	N��M4 ��	4 

&�G��, N��$ 03.11.2021 (�_�� [�Ae� �&c�6%Y+%.  ?'& 

[�Ae� �4*'&O*�� *6� i�8 �)���)O*��Y+%. 

“��	6�� N�`��	6�� N�`��	6�� N�`��	6�� N�`: 
 

F���G&�C� 30 ��-)u�MY ��0*B 2�*��& ��01 ?���M4 

*Je� ?��6% *J)�+h4 �B6%, �7��On� ��a% /c, ?d$�c�4 

?G�� �*07 TNERC Supply Code 6(viii) ���M /�*�� ��,�*�6��`4 

?&�� �G&�C� ��0*B ��e�*B q�&� �&��) ��d6&�$� (?��%) 

��4* �*	�$� /��*�� ��,�*�6�� ��	4 N�` ��a% �B`�M �)�@� 

$CO*�3	%.” 

 

4.04.04.04.0    2�M�	N�O*�+c� �)�Z�C2�M�	N�O*�+c� �)�Z�C2�M�	N�O*�+c� �)�Z�C2�M�	N�O*�+c� �)�Z�C: 

 
4.1 �����	
���+�4 F���G&�C�4 &-)+% &COZ $�&-)�+ 

F�6%�CO*&0M $��,�) 06.01.2022 ?�7 )��A�. |�4 �)�Z�C 

(�6&O*��%. 

  

4.2 �����	
���+� ���*�) ��. C. ���$C�] ?$�)Y �)�Z�C (�_� 

)�'% �)�@� &�G��, $�&6�& F�6%�C6&��. 

 

4.3 F���G&�C�)Y �� D. F�$��� �*��G��2, /&� ��,0�*�1,�+� 

/*��+,4�)����, �� S.�6%M�B, ��,0�*�1,�+�/()�/���(��$.  

�074 �� N. �$-)��I�J, ��,0�*�1,�+�/�*�%/���(��$. 
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2�*3���� $��4 [3�,�� �)�Z�C (�_� )�'% �)�@� &-)u��, 

$�&-)�+ F�6%�C6&��. 

 

4.4 2�M�	N�O*�+c� ��Z ���Og�)O*�4 �G �����	
�� �G 

F�*&�� 2�M�	N���	6�� �G&�CC�� �$�)O*�� �)�c��))Y 

�4�'&O*�� $�&-)Y ����� N��0M F�6%� �)�Y+O*�3	%.  M�	N� 

��	6�� (�$B��))Y, M�	N� ��	6�� ���Og�)O*��& Z�, 

r$�CA-)Y ?��% *J,�+� }j-M (�$B��) �4�'&O*�� �)�c��))Y 

�&.,� 2�s)��$�� M�	N��M4 ��	4 �074 2�M�	N�O*�+��)�� 

}j-M��	 ��)_�*B 2�M�	N�O*�+c� N��0M F�6%� 

�)�Y+O*�����. 

 

5.05.05.05.0    �����	
���+c� $�&-)Y�����	
���+c� $�&-)Y�����	
���+c� $�&-)Y�����	
���+c� $�&-)Y::::    

    

5.1 08.07.2019 ?�7 &��M ���'&��� f�6�.��M4 /,�2� ?j6& 

(33KV line) 2�*��&�, ��01 ?���M4*B �4*'&O*�� ?d$�)6�� �G 

�)��6&&�)`4, *A�4 ��d6�,&�)`4, [��� f�7$�C �$�� 

�B,���� F�7 �����	
���+� �&c�6%Y+��. 

5.2 /,� ?j6& 2�*��&�, ��01,���) 8.7.2019f� �G� �)��6%  

?% *c~.�)O*�� 2020 [@� gOC$c ��&4 ��On�B�*B p.5,01,210/- 

��d6& �$@�4 F� q1,&03A-) ?O*A6�& ��d6& ?d$�)4 

���1�'&�*�% ��d4 p.2,00,000/- ���$�M4 F�7 ?d$��)Y 

�&c�6&&�)`4, ?&0M &�� f��,���� F�`4 ?&��� ?�6& $�C4 

&)$� $�4 F�7 ?GOg���&�) �����	
���+� �&c�6%Y+��. 

5.3 g� �OC� 2020-f� p.7.25 ���4 ��d6& �$@�4 F�7 

$�a����,�) �&c�6&&�)`4, ��On�� ()�� &��M &'&�� ?% M16% 

*c~.�3�	� F�� q1,&0M ��On�B� ()� [)�� 2020-f� 

$8-3,&�)`4,   ?6%�� f6�&��) ?�)��e�'&�� *J �B'& g� 

b��, ��Og &'% ���$�4 F�7 ����� )�CA6&�� 21.08.2020 ?�7 

?$�)Y %@� ~�B� Fj���)��6& �&��),�� p.7,75,510 � D.D. |���) 

��d6�,&�) �����	
���+� �&c�6%Y+��. 
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5.4 g��� f+r�� �*�1,�+� �.F4. �6�C4 �$�� ��a$&0)�� 

&+$�� ��&�-)Y �&�$�M M�	$�) f�'&&�� q�&� &+$�� 

��&�-)u�M ��On� &,�� ��a% p.1,20,170/- �M )B&4 3��6& 15 

(��)_� )��4*B 21.12.2020 (�_�� )B&4 3���)O�*0	&�)`4, f% 

M16% ?d$�)4 ���7 �)�� �*�% �-)Y �0)��$ F���G&�C��M 

q�&� �&��) $'&�d4 ��d6& �4���3�	� F�7 *6�C6&�_� 

Fj���)��6%Y��)Y ?&� ?BO*��e� �)�3�	�4 F� F���G&�C� 

q1,&�) �����	
���+� �&c�6%Y+��. 

5.5 08.07.2019 ?�7 *�` ��a,O*�� �@AO*6�� b% 9 ��&-)+�) 

(�$B��) �%2��� F�`4, 60 ��-)u�MY *J �B�) �$@�4 F�*% 

Z	�)J�)O*��Y+&�)`4, ��On�� ���*�B,� (Cost data)  01.04.2020 

.�'% ��0	���h4 F�*% �&c'& r��e� 31.03.2020 ?�7 ��On� 

��0*���$ �*�1,�+c� ?G�� $8-)O*��Y+&�) �����	
���+� 

�&c�6%Y+��. 

5.6 15 ��-)u�MY ��d6&O*� �$@B, ��On��6 �&��) o��� 5 

��&-)u�M g��� $�.�)O*��Y+&�)`4, �@AO*&�CC�� *A4 

��d6&O*�� ?&�*B *J)Y �B�)O*�� g���&�� ��On�� ��� 

*�B,� ?BO*��e� ?����� *,�*�6&O*�� &+$�� �����)_� $�-3, 

���e� ?BO*��e�&�� )A�M)Y �B�)O*� �$@�4 F�	 ����	 

Z	�)��)O*��Y+&�)`4, }�C �$���M |�7 ��On�)Y &,�� 

��a,O*�� ?G�� $8-)O*��Y+&�)`4, 31.03.2020 ?�7 

?G���)O*�� ��On�B� /Y+*B,�� 2� *��&e� ?�)O*B,�� 

&+$��� �����)Y �&�$O*��&�) �����O*��Y+�.�'% ��0*B 

?G���)O*�� ��On� &$	�) &,�c�)O*�� ?G��h4 $8-)O*��Y+&�) 

�����	
���+� �&c�6%Y+��. 

5.7 Z�, f�4Z 2� )4*-)u�M *���) *�8, 2� )4*-)�+ }�� 

�$6% (welding) *,�*�6&O*��Y+&�)`4,  F��$ ��On��6 �&��) 2)`4 

M�	'%��4 F�`4, co-optex )��� ���� $�,�) f��M4 2� 

*��&e�� ?&0M ?�6& �&�$�� �$�)4 )��� 30 ?B  �C��B� 
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?���)��� �$@�����	 o07O*��&e� Z�, 2� *��& 

?���)O*��Y+&�)`4, &0�*�% ?���)O*�B��M4 *��& $�,�) 

��	,�� ��On� &,�� ��a,O*���� o��� 6 ���4 p*�a&�� ��On��6 

�&��) $C $�aOg��3	&�)`4 �����	
���+� �&c�6%Y+��. 

5.8 “*J �B�)O*�� )A�M �B�M4 �*�% &+$��� �����)_� ��� 

�0	6�� )�CA��)  … “ F�7 &���4 Under taking $�-3, r��e� *J 

�B�)O*���d4, )A�M �B�)O*���d4 /Y+ r��e� ?�)O*B,�) 

p.1,20,170/- ��d6%��7 �)�� ��,� ��)�+ Z	�)J�M4 &����, 

�$_�)���$&�)`4, $M�)O*�� ����	)�+ Z	�)J6% s)��$�� 

M�	N���	 &��$� 50 (��)u�MY ���C�A (�6�, /6�C` 

$8-)����   F� �����	
���+� �&c�6%Y+��. 

�� b	�)Y 

1.  ������� [O �*����� gc`-7 

2. �O�+ �)�� gc`-6 

3. B�cg��� �)�� gc` -37(2) 

4. 60 (��)u�MY �B�)O*����,�� f'& &C M�	*��B� N�C6�& 

)�6�� �)�@� 2� ���Ogc` 57� *B �	OZ f8On��6 �&��) 

$8-M&�. 

 

 F��$ ���� �$c�)O*��Y+ r��e�� )$���) *c~����M 

F�6%��)�@� ?&� ?BO*��e� s)��$�� M�	N� ��	6�� &���� 

FjO*O*�� i5�)@� N�`)�+ $8-3 /6&C����7 �)����)�@�Y+��. 

  

5.9 08.07.2019 (�_�� &�% �@AO*6�� �)��� �)�@B�'&*B &�% 

���e� M7�)�)� ���d4 2�*��&e�� ��d4 )�� &��&2�1 

/��B,�) ��016&�4*B �����	
���+� �&c�6%Y+��. 

5.10 ��01,���)O*�4 2�*��&�, �)�-[O���� �����M ?�6& 

�&�$�3, �$�)4 )��� ���� $�,�) ?��6%, *Je�� �B6% &��M 

�&�$,0	 ?�)O*B,�� �����4 �0*�6%$�& &���M��74, M�	$�� 

�C6�� 2�*��&�, ��01,���) $�aOg��M4 r��e� &��M 

?�)O*B,�� ������ �0*�6& �$@����	 ���2�� 
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/Y�(��)6%�� ��,�*�� &��M �*7�+` f8OZ �0*�6&O*��Y+���M 

r,�,4 $8-M��7 �����	
���+� �&c�6%Y+��. 

5.11 �@AO*4 �*	O*�� fC@� [@�)u�M ����3h4 2�*��&�, 

��01,���M4 *J ����	)u�M Z	4*�) ��a&*B,�� &��M 

�0*�B��M4 (��4 o��� p 7 ���6�& f8On��6 �&��),�) $8-M��7 

�����	
���+� �&c�6%Y+��. 

5.12 2�*��& ��01,���M4 *J�M ,�� �*�7OZ F�7 �&_$�)6 

�&c,�& r��e� F�% 27.07.2021 (�_�� )B&6�0M /c, *�� 

?_�)��.�'& ��0*���$ �*�1,�+� �074 ��,0�*�1,�+c� M1Og�� 

10 ��-)_� *��_�)�& ��d�)�) /c, f8On��6 �&��) $8-M��74, 

�$�)4 )��� ���� $�,�) M73, �C6�� 2�*��&�, ��01,���) 

$�aOZ f��)�% F�	 r�� �0*������  &0�*�% ?���)O*��Y+ 

?�)O*B,�� �C6�� 2�*��& ?��O*&0M r�$�)  ��,�) �0*�� 

��	�)�)u�M &��M &@��A $8-) �,0��)��� M�	'& �C6�� 

2�*��& ��01,��6&�� F�$+` )��A4 $���� ?�)��A6�& ���4 

)A�i� ��a% &���4 $�� ��ah��7 �)����)�Y$%�� �0)��$ 

$�� ��a,O*�� ?�)O*B,�� )��A6�& /c, ?*C�& $�Bh�� ��Og6 

&�4*B �����	
���+� �&c�6%Y+��. 

5.13 ���� *�B,.�O*��Y+ M�	)�+ �074 ��	�)�)u�M /c, 

�4*'&O*�� ?d$��)Y s)��$���M f8OZ �0*�6�,% ��������� 

$�c,6�� �*,��M )+-)4 ��+��M4 $�)ed4 ��,�*�� 

?d$��)Y b% %�	 ���'& (�$B��) �&���$%�� ?$�)+�� 

�0*�6&O*�� f8OZ)�+ �4*'&O*�� ?d$��)_�2�'% �� ��ah��74 

�����	
���+� �)��� �)�@�Y+��. 

6.06.06.06.0        F���G&�Cc� $�&-)YF���G&�Cc� $�&-)YF���G&�Cc� $�&-)YF���G&�Cc� $�&-)Y::::    

 

6.1    ��. S. ����� �����, C/O ��.���� F�	 �����	
�� 

�G&�C��M ���'&��� )�.��� *��+,-�)���� &��)�, �)�.[O.���� 

)���, �).B.� ()c� /Y+&�)`4,  ?&� M7�)�) ���3�	 33 �).�. 2� 
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*��&e�� ��01 ?��O*% �4�'&��) ���(��$. 2� *3���� $��4 

s)��$�� M�	N�OZ ��	6�� &��)� ��a,O*�� �G�0M ��	6&�� &M'& 

N�`)�AO*��, �G&�C��M ��	6�� N�` ?GO*O*��Y+&�)`4,  ��d4 

���C�Ae� �*�% Consumer Grievance Redressal Forum and Electricity Ombudsman 

����	,�� 7(9) –$% gc�� M1Og��$�7 ��	 �B`)Y *�` 

��a,O*�� /c�4&�C��M �074 Z)��&�C��M ?GO*O*��Y+&�) 

F���G&�C� �&c�6%Y+��.   

 

6.2  �G�� M1Og��$�7 08.07.2019-f� *�` ��a,O*�� �@AO*4 

/c, ?d$�c� ��On�� ?G�� �*07 �G&�C��M ?1�OZ $8-3,&0M 

�G&�C� fC@� &$�A,�) *A4 ��d6�,&�� 01.03.2021 ?�7 &�� �j 

��On�� �&��)e��h4 ��d6�hY+��.  ?&� g��� *J 

��0�)�Y+O*���� �)��C��� �*�4 �&�01� )�CA��) 2� &�� 

&���)O*��&�� *Je�� M16& )��6�0MY �B�)O*������,� 

F���G&�C� �&c�6%Y+��.   

 

6.3 �G&�C� ��01 ?���)�)�c, 2�*��& ?��6�,�� ��)Y �5'& 

*M� $�,�) ���$&�� ?&�� ��01 ?���)� qB, ��6�,� q7)Y 

�074 �&���s�* )�CA-)+�� ��On���% *�)�� �&_`�C�M g��� 

/c, ?d$�C�� ?G���)O*��&�) F���G&�C� �&c�6%Y+��.   

 

6.4 �G&�C��M ��On�� )��A4 ��d6& 01.04.2020-f� ?1�OZ 

$8-3,&0M �G&�C� )��&��&��) ��On��6 �&��)ed4 M�	` 

�&��)�, $�C�$���,�) F�6% $'% ��d6& gc` ?d$�)6�& 

?G3,&�� �G&�Cc� �)�c��)�, r�	` ��ah4 (���@A6�� 

�*���� ��0*B $�C�$��� $C` �$�)O*��&�) F���G&�C� 

�&c�6%Y+��.   

 

6.5 q�&��) *,�*�6&O*�� &+$�� ����)u�M /c, �&��)e�� 

$�c,6�0M $�$�a f8O�* &���M4 �*���� �����	
���+c�2�'% 

�*	O*� �$@�4 F�*�& )�6�� �)�@� q�&� ��On�                      
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p*�a 1,20,170/-0)�� ��On� &,�� ��a,O*�� ?&0)�� �&��)e��h4 

��d6% ��7 �����	
���+c��4 �&c��)O*��&�)`4,  [��� *J)Y 

�j��,�) �B�)O*��`�� &�� Actual ��On� &,�� ��a,O*� �$@�4 

F�*&�� )�6�� �)�@� 2� $8-)� �� 6 (Viii) – e� *B &$7&��) 

&,�� ��a,O*�� �7��On�� �&��),�� p*�a 1,20,170/- e�� C6% 

��a,O*���  �G&�C��M �&c��)O*��&�)`4,  ��d4 01.03.2021 ?�7 

&�� b&6 �&��) 2,000/- �G&�CC�� ��d6&O*��&�) F���G&�C� 

�&c�6%Y+��.   

 

6.6 �����	
���+� ?G���)O*�� ��On�� �&��),�� p*�a 

7,77,510/-0M *���) 7,75,510/- p*�a ��d6�e�'& �*��d4 s)��$�c� 

(�� )�� *J ��0�)�Y$&0)�) *J [�A �*	O*��%.  [��� 

�����	
���+� ��On�� �&��) �j��,�) 01.03.2021 ?�7 ��d6�, 

g�Z&�� *J ��0�)�Y+ (�$B��) F��)O*��&�) F���G&�C� 

�&c�6%Y+��.   

 

6.7 �����	
���+c� 27.07.2021 (�_�� )B&4 ��,0�*�1,�+C��/ 

�r�,�)4/()�Z	4/���(��$. ?d$�)6�� 29.07.2021 ?�7 

�*	O*��%.  ?&0)�� *�d�C ��,0�*�1,�+� ()�Z	 ?d$�)6�.�'% 

31.07.2021 ?�7 �&�e�� )B&4 $�e��) ?GO*O*��Y+&�) F���G&�C� 

�&c�6%Y+��.   

 

6.8 33 KV 2� *��&�, ��01 ?��6& �&��� $�,�)`4 11 KV 2� 

�&��� �074 LT 2� �&���)Y ���$&�� *�%)�O�* /7� ��ah4 

�*����4 2� �r�,�)6�& r76&��� ��0*B *J�, ��6�,2���. 

��d4 �)��C���)��6�� 2� &���, &���) &����e�4 /6&C` 

g	Og�)O*�B�'&&�) F���G&�C� �&c�6%Y+��.   

 

6.9 �G&�C� ��On�� �j6�&��)h4 01.03.2021 ��d6�, g�Z /Y+ 

)��6�� �)��C��� 144 &�� /6&C` ?�.� f�'&&�) F���G&�C� 

�&c�6%Y+��.   
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6.10 ��,��	� ��'�C-)u�)�� �� 27-f� �����M F�	 

&��Og� �)��C��� �*�'�&�0	�� 144 &�� /6&C` f�'&&�� ?��6% 

r��ed4 *J,�+�)Y *J�M $�$% 50 �&�&4 M�	�)O*��&�d4, 

�)��C��� �*�'�&�0	�� *J,�+�)Y }�7 q�$�& &��6&� �074 

�*��M$C6% ���)4 �074 &25(�� �����	 �&�&� ����	)Y ?�.� 

f�'&% )��&��&6�0)�� )�CA4 F� F���G&�C� �&c�6%Y+��.   

 

6.11 ��	6�� N��� &25(�� 2���C }j-M ��	 [�A,4 2� 

$8-)� �� 5 (6) (vii) –e� *B ?��6% *J)�+h4 r�	` ��a% ��Og 

}O*���) �$@B, &+$������)Y *@�) ����e� }O*��6% Actual Cost-

�)�� ��On� ��a% /c, ?d$�c�4 ?G�� �*07 �G&�C��M ��On�� 

()d�� ?1�OZ $8-)�$ ��d4 30 (��)Y )�� ?$)��4 ��	6&�� 

$8-)O*��%. ?&� �&�����,�) Actual ��On� &,�� ��a,O*�� /c, 

?d$�c�4 ?G�� �*07 �G&�CC�� �0)��$ f% �4�'&��) 

��d6&O*�� p*�a 7,77,510/- )��)O*�� b&4 p*�a 3,190/- e�� 

��d6%��7 f+r�� �*�1,�+� / �r�,�)4 / �.F4 �6�C4 ?$�)+�� 

?1�OZ )B&4 �G&�C��M ?GO*O*��Y+&�) F���G&�C� 

�&c�6%Y+��.   

 
7777....0000    ä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Îä‹FiwÔ®¥ghsç‹ Ô®Î    

7.1 nkšKiwp£lhs® k‰W« vÂ®kDjhu® M»nah®fë‹ thj§fis fU¤Âš 

bfh©lhš, Ñœ�f©litfŸ tH¡bfG édh¡fshf bjç»‹wd.  

(i) xU ä‹ghij kh‰¿aik¥gj‰fhன விதி�ைறக� F¿¤J ä‹tH§fš 

éÂfëš Tw¥g£LŸsJ ahJ? 

 

(ii)  nkšKiwp£lhsU¡F ä‹tH§fš éÂfë‹go ãthuz« VJ« tH§f 

ÏaYkh? 

 
8888....0000        tH¡bfGtH¡bfGtH¡bfGtH¡bfG    1111----‰fhd Ô®Î‰fhd Ô®Î‰fhd Ô®Î‰fhd Ô®Î----    

 
8.1 nkšKiwp£lhs® mtUila Å£o‹ nkny br‹w ä‹ghijia 

kh‰¿aik¤J jUtj‰F mt® brY¤Âa bjhifæš nk‰bfhŸs¥g£l gâfŸ 
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jé®¤J ÛjKŸs bjhifia ÏJehŸ tiu jk¡F tH§f¥gléšiyba‹W 

bjçé¤JŸsh®.  Mfnt éÂ¥go mtU¡F tH§f¥gl nt©oa ÛÂ¤bjhif 

t£oÍ« bg‰W¤jUkhW nfhçÍŸsh®. 

 
8.2 ÏJ r«gªjkhf jäœehL ä‹tH§fš éÂ 5(6) I Muha éU«ò»nw‹. mªj 

éÂ ÑnH bfhL¡f¥g£LŸsJ.  

“5(6)  ä‹åiz¥ò/ä‹bjhl®, f£lik¥ò k‰W« rhjd§fŸ kh‰wš 
f£lz«- 

 
(1)  ä‹åiz¥ò/ä‹bjhl®, f£lik¥ò k‰W« rhjd§fŸ  Ïlkh‰Wtj‰fhd 
f£lz¤ij Ef®nthnu V‰fnt©L«.  kÂ¥ÕL brŒa¥g£l Ïlkh‰w¤ bjhifia 
Ef®nth® KGikahf K‹ T£ona f£oél nt©L«.  kÂ¥Õlo‹ efš 
Ef®nthU¡F  tH§fnt©L«.  m¤bjhif f£l¥g£l Ãwnf Ïlkh‰W¥gâ 
bjhl§f¥gL«.  kÂ¥ÕL Ã‹tU« cW¥Ãd§fis cŸsl§F« :- 

(i) Koªjtiu giHa fs¤Âš Ãç¤bjL¡f¥g£l bghUŸfŸ òÂafs¤Âš 
cgnahf¥gL¤jš nt©L«. 

(ii) Ãç¡f¥g£L kW cgnahf¤JŸshF« bghU£fë‹ kÂ¥Ãš 10 rjÅj« 
Ãç¡F« bryÎfŸ k‰W« òÂa fs¤Â‰F/g©lf rhiy¡F bghU£fis V‰¿, 
bfh©L br‹W,  Ïw§F« bryÎ¡fhf  mDkÂ¡f¥gL«. 

(iii) kh‰wš ntiyfS¡fhd òÂa bghU£fë‹ kÂ¥ò 

(iv) òÂÍ bghU£fë‹  kÂ¥Ãš 5 rjÅj«  òÂa fs¤Â‰F bghU£fis V‰¿, 
bfh©L  br‹W,  Ïw¡f mDkÂ¡f¥gL«. 

(iv) bghU£fë‹ j‰nghija kÂ¥Ãš 10 rjÅj òÂa fs¤Âš  bghU£fë‹ 
f£Lkhd¤Â‰F mDkÂ¡f¥glyh«. 

(vi) Û£f¥g£l fêÎ bghU£fë‹ j‰nghij kÂ¥Ã‹ 5 rjÅj« bfh©L bršY« 
bryé‰fhf  mDkÂ¡f¥glyh«. 

(vii)  Ef®nth®/é©z¥gjhuU¡F bkh¤j ntiy  kÂ¥Õ£o‹  msé‰F  
k£L¥gL¤j¥g£L, Ñœf©lthW tuÎit¡f¥glnt©L«. 

(a) Û£f¥g£L kW cgnahf¥gL«, Mdhš òJfs¤Âš cgnahf¥glhj 
bgU£fë‹ kÂ¥Ãš 20 rjÅj¤Â‰F Fiwahj ò¤jfkÂ¥ò/vG¤J ÏWÂ 
kÂ¥ò. 
 

(b) Û£f¥g£l Mdhš kW cgnahf¥glhj bghU£fë‹  fêÎ kÂ¥ò, c©ik 
kÂ¥Ã‹  10 rjÅj« FiwahkèU¡F«. 
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(viii) ntiy KotilªjÎl‹,  ga‹gL¤j¥g£l bghU£fë‹ kÂ¥ò V‰¿ bfh©L 
br‹W Ïw¡Fjš,  f£Lkhd bryÎ  M»at‰iw  cŸsl¡», kW kÂ¥ÕL brŒJ, 
mj‹ efš ä‹ Ef®nthU¡F  më¡f¥gL«. Kjš kÂ¥ÕL kW kÂ¥Õ£ilél 
mÂfkhf ÏUªjhš, ÛÂ bjhif é©z¥gjhu®/ Ef®nthU¡F _‹W 
khj§fS¡FŸ më¡f¥gL«. Kjš kÂ¥ÕL kW kÂ¥Õ£il él Fiwthf ÏUªjhš, 
ntWgh£L¤bjhif é©z¥gjhu®/ Ef®nthçläUªJ tNš brŒa¥gLjš 

nt©L«.” 
 
8.3  nk‰f©l éÂia T®ªJ gh®¡F«bghGJ eh« m¿tJ 

ä‹åiz¥ò/ä‹bjhl®, f£lik¥ò k‰W« rhjd§fŸ  Ïlkh‰Wtj‰fhd 

f£lz¤ij Ef®nthnu V‰fnt©L« v‹W«,  kÂ¥ÕL brŒa¥g£l Ïlkh‰w¤ 

bjhifia Ef®nth® KGikahf K‹ T£ona f£oél nt©L« v‹W«  

kÂ¥Õ£o‹ efš Ef®nthU¡F  tH§fnt©L« v‹W« bjç»wJ.  m›thW 

m¤bjhif f£l¥g£l Ãwnf Ïlkh‰W¥gâ bjhl§f¥gL« v‹W« bjç»wJ.  mªj 

kÂ¥Õ£o‹go 1 (i) Kjš (vii) tiu cW¥Ãd§fis cŸsl§»a gâfis 

nk‰bfhŸs¥gl nt©L« v‹W« bjç»wJ. 

 
8.4 nkY« kÂ¥Õ£o‹go ntiy KotilªjÎl‹  ga‹gL¤j¥g£l bghU£fë‹ 

kÂ¥ò V‰¿¡bfh©L br‹W Ïw¡Fjš,  f£Lkhd bryÎ  M»at‰iw  cŸsl¡», 

kW kÂ¥ÕL brŒJ mj‹ efš ä‹ Ef®nthU¡F  më¡f¥glnt©L« v‹W 

m¿ÎW¤j¥g£LŸsJ.  nkY« Kjš kÂ¥ÕL kW kÂ¥Õ£ilél mÂfkhf ÏUªjhš 

ÛÂ bjhif é©z¥gjhu®/ Ef®nthU¡F _‹W khj§fS¡FŸ 

më¡f¥glnt©Lbk‹W« Mdhš, Kjš kÂ¥ÕL kW kÂ¥Õ£il él Fiwthf 

ÏUªjhš ntWgh£L¤bjhif é©z¥gjhu®/Ef®nthçläUªJ tNš 

brŒa¥gLjš nt©L« v‹W« F¿¤Jiu¡f¥g£LŸsJ. 

 
9999....0000        tH¡bfGtH¡bfGtH¡bfGtH¡bfG    2222----‰fhd Ô®Î‰fhd Ô®Î‰fhd Ô®Î‰fhd Ô®Î----    

9.1 f�$8�3� �����	
���+�  

1) 08.07.2019 (�_�� &�% �@AO*6�� �)��� 

�)�@B�'&*B &�% ���e� M7�)�)� ���d4 2�*��&e�� 

)�� &��&2�1 /��B,�) ��016&�4*Bh4,  

2) ��01,���)O*�4 2�*��&�, �)�-[O���� �����M 

?�6& �&�$�3, �$�)4 )��� ���� $�,�) ?��6%, *Je�� 
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�B6% &��M �&�$,0	 ?�)O*B,�� �����4 �0*�6%$�& 

&���M��74, 

3) �@AO*4 �*	O*�� fC@� [@�)u�M ����3h4 

2�*��&�, ��01,���M4 *J ����	)u�M Z	4*�) 

��a&*B,�� &��M �0*�B��M4 (��4 o��� p 7 ���6�& 

f8On��6 �&��),�) $8-M��74,  

4) &�% 27.07.2021 (�_�� )B&6�0M /c, *�� 

?_�)��.�'& ��0*���$ �*�1,�+� �074 ��,0�*�1,�+c� 

M1Og�� 10 ��-)_� *��_�)�& ��,d�)�) /c, f8On��6 

�&��) $8-M��74, �����	
���+� �)�chY+��. 

9.2 F���G&�Cc� 22.12.2021 (�_�� )B&6�� ��0)@� *J�)�� *J 

[�A 21.12.2021 ?�7 �B` ��a,O*�� ?1��)e�*B (DCW work order 

closing statement) �G&�C��M p.75,810/-�, ��4* $8-M$&0M (�$B��) 

F��)O*�� $�$&�) F���G&�C� �&c�6%Y+��.  F��$, 

�����	
���+c� �&� �)�c��) r�	�$1���% F� )�%3�	�. 

9.3 �����	
���+c� fC@��$% �)�c��)e�, ��01,���)O*�4 

2�*��&�, �)�-[O���� �����M ?�6& �&�$�3, �$�)4 )��� 

���� $�,�) ?��6% ?�)O*B,�� �����4 �0*�6%$�& &���M��7 

�)�chY+��.  }� s)��$�c�2�'% DCW �@AO*4 �*	O*�� r��e� 

?&0M@��� *J [�A�, �*74�*�% /c�4&�C� �*�%O*��&e� ?'&� 

�8.� /Y+ �*�%O*��&e� ?)�4, �*�%��)Y MBe�Og� ?��6�, 

�*�%��)_� (��, ?���)O*�4 /,�$j6&/&�5$j6& 2�*��& 

[3,$0�	 )�6�� �)�@� �&���s�*4 �074 �*��+�&�C ��,�) [a` 

��a% ��On� &,�� ��a,O*�3	%.  ��d4 ?�)�c)_� )+ [a��*B�, 

��On� ?G���)O*�3	%.  f'& r��e� �����	
���+c� �)�c��) 

�0Z��,&�) f���. 

9.4 �����	
���+c� |�	�$% �)�c��)e� �@AO*4 �*	O*�� 

fC@� [@�)u�M ����3h4 2�*��&�, ��01,���)�&&�� p.7 



14 

 

���4 f8On��6 �&��),�) �)�chY+��.  F���G&�C�C� ��,��	� 

��'�C-)u�)�� �� 27-f� �����M F�	 &��Og� �)��C��� 

�*�'�&�0	�� *J,�+�)Y *J�M $�$% 50 �&�&4 M�	�)O*��&�d4, 

�*��M$C6% ���)4 �074 &25(�� �����	 �&�&� ����	)Y ?�.� 

f�'&&�d4 )��&��&4 �0*��% F� �&c�6%Y+��.  �)���)O*��Y+ 

[$A-)_�*B �����	
���+� 8.7.2019 ?�7 �@AO*4 *�` 

��a%Y+��.  [��� ��On�� )��A4 ��d6%$&0M  01.04.2020 ?�7&�� 

F���G&�CC�� ?1�OZ )B&4 )��&��&��) $8-)O*��Y+%. 

9.5  �����	
���+� �@AO*4 ?_6& �&�e.�'% ��On�� 

)��A4 ��d6& 1.4.2020 ?�7 ?1�OZ )B&4 $8-3, f��O*�� 

)��6�� �)��C��� �*�'�&�0�	� ?��% �&�&� (����	 ��)�+� 

f���.  ��d4 �����	
���+� 21.8.2020 ?�7 p.7,75,510/- 

��d6�e�'& r��e� F���G&�C� ��On��6 �&��)e� 

M�	`6�&��),�� p 2,000/- /��B,�) �*07 /c, )��6�� *Jr�	` 

��a���)��4.  ��d4 )��&��&6�0M F���G&�C� q74 )�CA-)Y 

�0Z��,&�) f���.  F��$, &25(�� 2�*3���� ��'�C-)u�)�� 

��)_�*B ���$ M�	*�� /Y+&�)�$ )�&�$@BhY+%.  [)�$ 

&25(�� 2� *3����� ��,��	� ��'�C-)Y }j-M��	 ��            

21(6)-f�*B f8On� p.1,000/- (p*�a [eC4 ���4) �����	
���+��M 

$8-)��4 F� N�` ��a,O*�3	%. 

 

9.6 nkY«, nkšKiwp£lhs® mtUila 27.07.2021 ehë£l é©z¥g¤Â‰F 

gÂš juhkš ÏUªjj‰Fça éÂ¥goahd ÏH¥Õ£il tH§fÎ« nfhçÍŸsjhš, Ïªj 

nfhç¡if r«gªjkhf ÑnH bfhL¡f¥g£LŸs jäœehL ä‹g»®khd brašÂw¢ 

brª�u§fŸ éÂfS¡fhd xG§FKiwéÂfŸ 17I  Muha éU«ò»nw‹.  

 
“17. Responding to Consumer’s Complaint – 

If any consumer makes a complaint in writing to the Territorial Engineer of 

the concerned licensee then, the Territorial Engineer concerned shall reply to the 

consumer within ten days after receipt of the letter. In case the Territorial Engineer 

requires to visit the site or consult any other officer to give a comprehensive reply, 
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the Territorial Engineer shall explain to the consumer as to why a substantive 

response cannot be sent immediately and intimate the name address and 

telephone number of the Officer dealing with the complaint. The Territorial 

Engineer shall also ensure that a substantive response is sent to the consumer 

within twenty days of receiving the complaint letter” 

 

9.7     ä‹g»®khd brašÂw¢ brªju§fS¡fhd xG§FKiwéÂ¤bjhF¥Ã‹ 

éÂ 17I T®ªJ go¡F«bghGJ eh« m¿tJ, Ef®nth® vtU« r«gªj¥g£l gFÂ 

bgh¿ahsU¡F vG¤J toéš KiwpL brŒjhš mªj r«gªj¥g£l bgh¿ahs® 

foj¤ij bg‰w 10 eh£fS¡FŸ gÂš mD¥g nt©L«.  gFÂ¥ bgh¿ahs® 

Ïl¤Âid gh®itæl mšyJ Ãw mYtyçl« fyªJ Mnyhrid brŒa éU«ò« 

ne®éš Ef®nthU¡F V‹ gÂš mD¥g Koa éšiy v‹gij és¡f nt©L«. 

k‰W« mªj Kiwp£il ifahS« mYtyç‹ bga®, Kftç, bjhiyngÁ, v© 

M»at‰iw bjçé¡fnt©L«. gFÂ¥bgh¿ahs®, Kiwp£L foj« bg‰w ÏUgJ 

eh£fS¡FŸ Ef®nthU¡F nghÂa gÂYiu mD¥g¥g£LŸsJ v‹gij cWÂ 

brŒjš nt©L«.  

 
9.8  nkšKiwp£lhs® mtç‹ nfhç¡if r«gªjkhf 27.07.2021 m‹W 

��0*���$ �*�1,�+� �074 ��,0�*�1,�+� mt®fël« KiwpL 

brŒJŸsh®.  xG§FKiw éÂ 17-‹go nkšKiwp£lhs� r«gªj¥g£l cjé 

bgh¿ahs
ட� ��	
� ெச�யவி�ைல. எனேவ, �����	
���+� f8On� 

ெபற &M�e��� என N�` ெச�ய�ப�கிற�. 

    

11110000....0000    KoÎiuKoÎiuKoÎiuKoÎiu::::    

10.1 *6� 9.0 /Y+ N���*B 

(i)  �����	
���+c� ���e� M7�)�)� ���d4 2�*��& 

30.10.2021 ?��	 ��01,���)O*��Y+%.  F��$ 2�*��&�, 

�$�)4 )��� ���� $�,�) ?���)� �)��4 �)�c��) 

�0Z��,&��. 

(ii) 08.07.20219-f� 2�*��&�, ��01,���) ���Og6& 

�@AO*6�� �*c� 30.10.2021-f� ?�7 2�*��& 
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��01,���)O*��Y+%.  ?&�$% �@AO*4 ���Og6% fC@� 

$��4 )�6% *J �B�)O*��Y+%.  ��0)@� ���$ M�	*��B0M 

&25(�� 2�*3����� ��,��	� ��'�C-)Y �� 21(6)-f�*B 

f8On� p.1,000/- (p*�a [eC4 ���4) F���G&�C� 

�����	
���+��M $8-M��7 N�` ��a,O*�3	%.  ��0)@� 

�&��)�, )������,�) $8-)����� �&c��)O*�3	%. 

(iii) �����	
���+� &�G��, �)�c��) �4*'&��) ��0*���$ 

�*�1,�+� �074 ��,0�*�1,�+c�4 ��	
� ��a%Y+��.  &25(�� 

2� *3���� ��,��	� ��'�C-)Y ��)u�)�� }j-M��	 �� 

17-f�*B �����	
���+� �4*'&O*�� /&� �*�1,�+c�4 

(Territorial Engineer) ��	
� ��a,����.  F��$, 10 ��-)u�MY 

*��_�)�& ��,d�M �����	
���+� f8On� �*	 &M�e���. 

10.2 nk‰f©l Ô®Îfis ãiwnt‰¿aJ bjhl®ghd m¿¡ifia vÂ®kDjhu® 

Ïªj Ô®Î »il¡f¥bg‰w 45 eh£fS¡FŸ ä‹FiwÔ®¥ghsU¡F rk®¥Ã¡f 

nt©L« v‹W c¤juÎ Ïl¥gL»wJ. 

 

10.3 nk‰f©l Ô®Îl‹ nkšKiwp£L kD v©.85/2021 KoÎ¡F bfh©L 

tu¥gL»wJ.  bryÎ bjhif Ïšiy.  

 

  (br. njtuh#‹)br. njtuh#‹)br. njtuh#‹)br. njtuh#‹) 
        ä‹FiwÔ®¥ghs® 

        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
           “No Consumer, No Utility” 

 

�*7(�: 

1. ��. ��. ����� �����,        

C/o. ��. ����,            

51/766, 29 $% �&�, ��'� ()�,         

*��+,-�)����,  

���(��$. – 627 002. 

         

2. /&� ��,0�*�1,�+� /*��+,4�)����, 

���(��$. 2� *3���� $��4, 

&25(�� 2� /0*6� �074 *3���� )8)4, 

110/33/11KV SS, *��+,4�)���� – 627 002. 
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3.  ��,0�*�1,�+�/ ()�/���(��$., 

O/o. ��,0�*�1,�+�, 

���(��$. 2� *3���� $��4, 

&25(�� 2� /0*6� �074 *3���� )8)4, 

110/33/11KV SS, *��+,4�)���� – 627 002. 

 

4.  ��0*���$ �*�1,�+�,   
���(��$. 2� *3���� $��4, 

&25(�� 2� /0*6� �074 *3���� )8)4,  

?@A� )�B�4, �,�)C�,()� -  627 011. 

 

5.  jiyt® k‰W« ã®thf Ïa¡Fe®,            - By email 
jäœehL ä‹c‰g¤Â k‰W« g»®khd¡ fHf«,  
eo¥Ãir¥ òyt® nf.M®. uhkrhä khëif,  
144, m©zhrhiy, br‹id – 600 002.   
 
6. brayhs®, jäœehL ä‹rhu xG§FKiw Miza«, - By email 
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il,  
»©o, br‹id – 600 032. 
 
7.  cjé Ïa¡Fe® (fâå) –  jäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhfjäœehL ä‹rhu xG§FKiw Miza«  Ïizajs¤Âš  btëæLtj‰fhf 

jäœehL ä‹rhu xG§FKiw Miza«,  
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il,  
»©o, br‹id – 600 032. 
 


