A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
— Mahatma Gandhi
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“5(6) Service / Line, structure and equipments shifting charge:

1) The cost of shifting service / line shall be borne by the consumer. The consumer shall
pay the estimated cost of shifting in advance in full. The shifting work will be taken up only
after the payment is made.”
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