Email : theochennai@gmail.com

A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
— Mahatma Gandhi

TAMIL NADU ELECTRICITY OMBUDSMAN

4" Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate,
Guindy, Chennai — 600 032.
Phone : ++91-044-2953 5806, 044-2953 5816 Fax : ++91-044-2953 5893

Web site : www.tnerc.gov.in
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dlesr & emmStiumermifledr GaL"_yoor 17.02.2022 DABTM) HeoL @UDHMDE.
Guevpemmult_Lmemfledr weoyellepietenr aunsmiser, erSliwsoyusmrilesr uslepemmulepieer
UNEHIGET WHMID SHsTUGIcomTenbd CsL_yeor mbreflev 61(h&&HIEOTSSIUL L QUITSHIS6T
REW NGB  RIMUbHG WOledrGemnmSituneramey SDEHSHEOTL. 6600

uhIBUILE Sl g).

D, GHCIOT
1. Guovpemmuii' L_remflesr Gsmfldbomns:

GuevpemmuSi_Lmemi 2 wrpsdHs Wledr Sememoriy eretor 039094380652 &36v
QeaibS sa(hsv OsTeomsoow  Smulls &1 Geeorlg Guev(pemmulSi L memi

66t oot & Gleierii.

20 &Sl s(HeHD:

21 GuovpemmuSi_Lmemflesr 2 wrwdHs Wt Semeortflev 500  KVA
i SlEs0ul_ L WlesT ueh Goustory Semenusemd eweould 6letoraTUils 556 6D,
et Semeory O&sMR&EGD (WHTBu &L Lewid QFass Cosmil iMeiliy &gsd

@upiu’_ L snse b Guewemmuii L remi @&feNssgeremmi.

22 QGuebd Mledoy &1q &5 56 @5fleds S (HHS @O &TEnH& W
Guevemmui”_Lmemi OESSWsTHEaID, ooy s  AINNGSH 2ernL hiE
snovdSlov amaeiBey Wlesr Semewrty GUDHmIGToTOTSEHEE HSILGTH 2 S5T6] UG
20% Q&S HIbUG @5 flalsgidTorsmey Gueu(pemmuii Lmemi emumis 90,000/- wi(HGw
OQeiss Goustor(h©eTa|D, ah&r@oy FmsSlcrer sa(hHw O Tem&SUSIeL eHUML
90,000/- &WIHGH BsHs Gsremscmw Slipbu Seflé@Gwrm Gwevpemnmuii L memi wlest
H&ICaum &emmSiweTmd, SHUT Wlesr usliwner eu’ L Hemg 20.03.2021 SiedTm)

SigoySluyeirerrm.

2.3 lest msICam GemDSis@Gh wermb, Supuyd WleTuSliwner e L b
06.07.2021 Sictrm oeSlenrencor BLGS SHEOTEOIOL W Dpooeoiemw  DiefldhgleTerns).
weipb Defles Hivller S BUSWYDODESTH BHs Gueowemmuii B weoyeslencot
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3.0 LDGOT| 65T

Spuyd et uSliwner e Lib, WearmsiGam &HmnSisE&D WETHD
06.07.2021 St eSlgnreneor BL &Sl HedreoiemnL w Sicmey GgSlulleveur =, emeorulley
Qs flefsgiomeng). Sibhs P emeoruiledr FbubsUUL L usS &G C&n(hs&sUuL_(HoTerg).

misiCoumi CesL” (& Gl mevorL_sméblevorsbies yShy 15leor &emavoriy (HT service) @um
SODBSULF wASMSID 1Dlesr &L 1_cvond ¢5.4,90,000/- CFeusdhucns Sliposls i
omfly oSSl Sevewov. ool &g FhSmeor &omevemwudl luphg 10.11.21
Breifl” 1 s1985868l60 SWOIpmIEH Dleremr @uBiSEpoom owaon oSlblesefler g
Clswoebu IPlemisSouL” (Heirong). <% omawned Smisond) Cosmilésemsullemeor SWIPHTE
RWBIGUpoOD powowny alSlsofler ug gy  CsmaTaT  Swevns  oTTY
Sivueflsasuul Slms).

4.0 wblebr tiunemfledr GssL"_yeom:

41 GuevpemmuSi_Lem(pld  THIOEUSMIHD  SHhGeTEH STUY  CUNSHHISEHET
T 58IoMIUSHE aFSwns 17.02.2022 Dicsrm  srbleomed  epoud  GsL_Lemr

BLSSUUL L &I

4.2  Gwevwemrmuii Lmeri Sp. w. sUGITLalwesT Seuiser oL _Lemr mHreflev Hevibsi

&6 () HEOTERIGML W 6UMEH S0 6T(H &8O SHSMI.

4.3  erSliveysmiser Sl V. F6or(Wp&aEbHSID, GEFwburdlwrent/ SpULLE whHmIbd
&l S.D. Lneofley Geusoy, 2 g6 GawbGummdlwremi/eSouresorlg., SlpULLT WlesTuSlTomeot
o Lib BpECumMi Gsl_yeor mrefler sovbg ©O&MEOoT(H SHhisOHEOLIW  6UNShISCHOIT

TRHHIDTSSTL.

4.4  dler@empSiviunerilesr (weiry FwiittlssiuBD ey Gwewemmuit (B Wweoy
eT6oTUBIeL  WleTGHemmSHLeImeHSlev  weysmImeL emeubsiul L Caomiléomasser
FbwhsUUL L eunshser I [H6w SiellbheE ohsHses @smeTeriuhESIDg. (GHODSIT
LTMSSHIST  BLOIgSHOSHET, GHoDSI weImHSler FoiulblssiuLns  ySw
Hlounreoorhiser Sicvevd uemilwmemt 6(MkIE HL A &Hems FbwiHSIUL L Camfléscmaser

W oeSlweor WOISTHIGIGaTT (&HeoOmSisH @D WETMD WHmID LOl6dT(EGEHMSTILNGT(IHEETEoT



6 (RTBIE& (P OD aNSlsefledTulq bledT (& emmSitiumemflesr LIING)) o1(h 5818

@a&meTertiuL_ajlevemev.

5.0 Guwsvpemmuii’ L memflesr aINshiHe6iT:

51 @&65TD GU(HL D 24.3.2020 (Wp&H6v 31.5.2020 cuemr Covid 19 &NMIemorons errmhiE
SmbssTeEa|b, Gohulg 2erm ki@ Smeusdley &L (Hwmer GUIIHL_&6T WHmId ST
@QuNUBL_&6T  6GIGHIGD 6UMbIs (PIQWNSH SMTEOTSHSML 61hs 6(h uemiyb O&ww
W weilebemev TETR|D, eormev WIeT Eemewriy O&MH&@GD (WesrGu uewd C&FMISS
@smfl Demand Notice - SE/TEDC/TPR/AEE/GL/AE/G12/F.DEEPTHY/D320/20 DT.

24.3.2020 SignySuimibssnes Guewpenmuii L remi @ &fleNsgeiremmi.

52 Quhosrewsrh &smosd O&iw GeussorLmbd eredimud Wlesteumflud  &o mub
GHODHHUL&F &L LoorsHemns under protest OQENSHUSTE (WIG6] OFUSSTSHMD,
SiH6oTULg. erpUMD 4,90,000/- &@ Tirupur Federal Bank eusmn@eunemev (27392668 dt.

12.6.2020) aupiisiul_Lgme Goeuwpemmuii L neri @& ifleSsgieremmi.

53 Oms&  INeNEHs 2am mhi@ smuddlev  amsei@eu Wl Semesoriiy
@ub miciTerauisEhe@ Camil- Wi ulg 20% wI_HGw CEMISGIDUY Fo MUSTSERD,
S,V BMbIS6T WledTeollemenoriiyy GUDMOBevBW (WY (WS ST D Cl&FNISSlLeToTSTES

Guevpemmult_Lemi @&feNsgeiremmi.

54 So»s s[HSSHlev Osneor(h sTeT CFmsSIu (PR CFTemsemW QIIHhHISTeV WIS
&L eorsSlov &WYIHG Dicvovd HhIsOHE G SlHLUL CQuHMIS SHwTm Geussorg W6
B&TCaumt &HoonSiis@E&h wermb SlapuLL Wler uslifoner cul Lib GUIHLMHLEITT
Gunp, Slapuyi 641603 DisEHESE 06.07.2021 DiGTM W) DiefSs58M86

Guevpemmuii_Lmemi @& feNsgyeiremmi.

55 waimsSHlerr Sty shisEhHE Wsah SisFfwefliugrsanid Smiser &L 1qu
so(hHov &L _Lewid shsefl b Suphsmev uefl epevsesSlibeE Wisabd 2 seiwrs

SmbSr&EGD ereor e emmuii L memi ©\gifleNs sieTermi.



56 Guabd Seuiser eyt  Fiveou Goevwempuih OFLW  Siiserflesr
wasaufleow shisEHesE Qs5TIWILE S SMHbssTEMID, SB&EHI1qHSHSIGT cpovld ShHis6T
Hlmieueond HrkisEhdE Baor(Bb Hlemeoiey s mieug 2ernL hi@ srovdsleo Camit <L i
ug 20% b GO OEFNISHDUYG FaMUIHHESTERD, DGETULY UMTSSHTCD SThIS6T
e15.90,000/— &nesr @&FENSSWN(HEHE Goustor(Bld, Y eoimev Gmhusser  Lledreoflemesorii|
E@QupmoBev@w  Wlssreumflubd ol &L Leword  ¢m.4,90,000/- OEsSleTorsns

Guevpemmui_Lmemi @&feNsgeiremmi.

57 o1e01@ou Buevwpemrmuii Lo @QFMSSW sahscv OQsTemsemw SlpUGs ST

Bouetorig G emmuii_Lmemi C&1”_(hé ©\&mesor (b GiTeri.

6.0 aé!ﬁmglg,mﬁ!dsr QUNSIHIGOIT:

6.1 The Respondent has stated that M/s.Deepthy Finishers, 257/2,
Kulothupudhur (Kulathukadai), Mangalam Road, Andipalayam (Po), Tirupur has
applied for HT Service connection for a Sanction Demand of 500KVA through
Online application on 27.09.2019. After field inspection the application was
registered on 11.11.2019 with registration number 03043801112. Load sanction
was accorded on 24.02.2020 and then consumer paid development Charges on
25.02.2020. Necessary extension works were completed and first 3 months supply
availability notice was issued on 24.03.2020 with a request to produce safety
certificate, execute test report and avail demand of 500KVA within the date of

expiry of first 3 months notice period on 21.06.2020.

6.2 The Respondent has stated that M/s.Deepthy Finishers has reported that
they were not able to get safety certificate due to Lockdown for Covid-19 and
requested to waive the levy of monthly minimum charges from 24.03.2020 to
19.07.2020. The Consumer produced safety certificate on 11.06.2020 and monthly
minimum notice issued on 12.06.2020 for 84 days i.e., 24.03.2020 to 15.06.2020
for Rs.4,90,000/-. The consumer paid monthly minimum charges on 12.06.2020
and clearance issued on 12.06.2020. The new HT Supply to M/s.Deepthty
Finishers was effected on 15.06.2020 with HTSc No.652. The consumer request
was addressed to The Chief Engineer/Distribution/Coimbatore on 27.5.2020.



6.3 The Respondent has stated that in the meantime the consumer represented
through CGRF and the consumer representation was addressed to The Chief
Engineer / Commercial / Chennai after completion of hearing in CGRF. Reply was
received from The Chief Engineer / Commercial directing to take action as per the
provision in TNE Codes and Regulations and instructions issued time to time in this
regard. As per the TNE Code 31 (2),(4) & (5), the consumer was issued Supply
Availability notice and after producing safety certificate monthly minimum was

levied.

6.4 The Respondent has stated that during Lockdown period from 24.03.2020 to
31.05.2020 for closed companies, there is a direction to collect the 90% of the
demand charges. Some of the HT Consumers addressed to TNERC saying that
TNEB is instructing not to run the industries. So TNERC gave an order for 20%
demand charges as suo-moto. TNEB moved to court and judgement is in favour of
HT Consumer for payment of 20% of demand charges as monthly minimum.
Hence, the above order is for existing consumers and there is no specific
instruction for waiver of monthly minimum charges while effecting new services. So
the consumer representation for 20% monthly minimum charges as per court order

could not be considered.
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7.2 @&6oTD UUHLD 24.3.2020 (WpHL 31.5.2020 euemr Covid 19  &MresoIons
oergLhi@ SHHSGH, Gweowemrmuil Lreri usflaer DimOTEHHID (PG ONES
Smbssnesa|b, Safety certificate L (Hib cumhiseSlebemev eTeoTaD, el biG STovdSlev
GuovpemmuSi”_Lmen(pé@ Wt Semeoriy O&THSS5(HSES (WPIQWNg  TATUS)

BhIsEHESESWD O flb et Gwe(emmuii L memi ©&fleNsgeiremmd.



7.3  Gueiwemmui L memi 1.6.2020 Siedrmy safety certificate Gouetorg 6:9160or 11016 81
Smbssnesa|b, Wlereumfllub 10.6.2020 Siedrm  Guwev(pemmuli Lmen(hé@ safety
certificate i6fS 5 (HHSSHTSID, @oeyid 15.6.2020 DNGST M) SIT60T
GuovpemmuSi_Lrer(pé@ ySw HT et Sewewiy O&sMHES5STEMD, DSHES
2 60T 60T HhiseTg (P&Hov g HT rfemg Fwivllsgierensns Guevwpemmuii L memi

@& ifleN&gieirermm.

7.4  Covid 19 oeq hi(@ &SNMEOILTS 6lbiseTE HmneueidSled 23.3.2020 DicdTm)
Sieveosg Geuemevassmemyd HlmsHS 6L siseyb, ShisEheoLw Hlnecssleo
sHooL_& Sales bill No.30631-23-3-2020 SIDHEOTSH OSU|LD Ui 60628 (&
S5 HGTOTHNHA|D, GEYID el hi@ SMIeTons erumev whHmIb G wig Siresor(h
LISHIGET (P (QEUGID Sbiseng) Hmieueond Swibkismoey 1.6.2020 DicstMledSIIhHe Swikis
Qam_mSwstsa|b, 1.6.2020 Dicdim UgHd seod@ Qs bisiul (B Sales bill No1O1

o160 BTOYSHEIUL_L HTEa|b Gueiwpemmui L memi @& fledssgierermd.

7.5 shiseng Hlneeossleor seoLsl Gas 23.3.2020 IiMlsemswb, Besor(Hd
Hlmieueond @sm_hstiul L G55l 1.6.2020 Sidlsmscownb, & 2 SHsreSledrulg
17.5.2020 Sicormy 2apbiGb WgwbGury 50% OsmMdlovnoTisemer 6UsHS
Blpieueoisemns Sweseomd eteor  AMIGNSHSHETH D, Hpeormev  Slaplyflev 2 eier
Simaidhg Osmdevrenis@Epd O&FMHE 2er(héb@ OFsTH MLsTL 61hs 6(H
Blmieueoseosud Swess Swevellevemev eTeoToYd, DiemeisHg IHmieueohiserflepid
Swhslr vws umisGL uefl LI E6L BeLOUDDESTE G emmuS L memi
@5 fleN&gioermm.

7.6 856 epould s INNSS 2ermhiE STovusSlev armbacorGey Wledr &ememoriiL
QubmieTorauisEhesE  Gosmil BpiLiF  ug  20% wIEHGL OEeSGHIDbUG
o POlyeirensnsab, peomev Guev(wemmusi” Lmemi  Wlesreoflemesory  @ummoBeuBuu

W WSOsTmsW D CFsSHlyerarsns Goeupenmui L meri @&fleNsgieremmi.

7.7 SIFMhsS 2 HHIeNleoulg et HiE — &SMeuld  (WlgeuemL b  31.5.2020

CaH5Ned(BHE HhisEHeHE Wldrellememiy @snpéslul L Gs5s 15.6.2020 eueor
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lesteumflud 2idleNlss Wleoflod 20% Ogremsemw OFMISHS SHWMNES 2 6TemTHI&H6D,
Guevpemmuii-_Lmemi @&FesHSW  ¢5.4,90,000/- Shs Gubulg (O CoL: Aol
506586 Osncorlh BSS Osremseow Slapulls sSmorm G emmui L memi
@& fleN&gieemm.

8.0 wWlehr (HeomSitiunenflesr Siay:

81 SmsTiy eungkiseT WLHMID FLFVGNSSIUL L Y euc0ThIST U Eeuhemm

PIMibG Spsscor_eunm Sie @Fslwiu@Sng).

8.2  Guwshwpsnpull Lrenmebed &Lbd 24.03.2020 et GuoBunitened  GQuimpSluimeri,
HmUyT  SeuTHelLOBha  Oemalphissd  SHIluL  ubs6wer  (Supply availability
notice) oflalin eupmisii Getengl. 1er oleflCures elg 31(2)em Lig, wWer HIGTCeuTT
seafall] &L sHIEOUBE 3 176 STVHHBESHET STULNSHHEHHDBTEN  FTeiDIL 6T
(Safety certificate) 1061 @ememililenen OQUBBIGECHTeTEHGH Gousmi(hd. Gewid  Ll6dr
Qemewilil] QUBID euenFulevTen SibH @RMLLULLL SHTVHHBE SoHHewiL e el Guims
g 31(5)-eug TS Ao et SLLemHMBHUWLD OlF6v1d 5 CeusuiBLD.

“31. oy CFIBINND 1ATUPEBIBED HFEIID

(3) Cmmd  BISTCUTT  IIUPEBIBED  BIeWL HHEVISEBTN  BIVSHHIEESH6NT  LDl6T

UPBIBEMEVL] GBS GBI T6D, O  QUPBIBED Bl SHHENGBT — (PSH6V  DHeLIL)

CoHIUITBBSI 1O  UpBIBDVLI  CLmw  CoHSHlevenguievrer  &TeVSSHISBSH ey

UL L &L L TFBEH0 ITSFEPIOE L L 0SHMSEF CFeVIs S Conenip.”
8.3 CuedwpsnpuilLment  Heigh  amHHHev  SLbH 2432020 B HOSHEGS
Wemeupmided  SriuL s Hewenr  (Supply  availability notice)  epfeliy
QUPBIGIUL L GUTHID  Sieitenpl  HerbHedmHes @bHAWL Dys LBHID  HOPE  DTSe
Spememiuiedr g Gsmell -19 SMyewIONS 26yl Hig NSHSHSILL L HT6O HeTeTed 61hHORIT(H
uenflud  GoBesTeien  @Ruieveilsveney etaniaid  Safety certificate-ib Qup  Ruisvailsvenev

slenald G fleldglemeni.

8.4 Smulmid @i’ STe0hHHe0 Gso(penmulilLmenT Heidl &L (BLome  LoB®ID
@5 uenlde (psHdl, Safety certificate-b GuBm 10.6.2020 oietim  GoBuTTene
QurplwimenflLib  FoTiGHgIeTenTi. DiHedt  SigliLenl_ulsd erHMoenIHTIT  12.06.2020 Sjeiiy)
el  enprisi’ L CarHuledmbsd LI L HT0SHSHBEHTN  10T6H  FBID
Wl6dTL L emid  h.4,90,000 OFsndhamiorm  Gsmilujsitenmr.  Gsbpemmpulil Lmenpd  12.6.2020
Sempul  HewBo oy GFuemenuy et (Under protest), e SIHOBHTENHEMU

CFHHWSHTE CHMelSHaHiemenTir.



8.5 Cuevsnmuil Lot Hergl Gosd(pempuiliged 2 WITHSHIaIB  enswruileiiig, —Lleor
Qememill]  GUBEIeTENaITHEHBEEG 20 FHaimd WLGOD CFISHSHIDLY  FnpluleTenGUITHID
SHOEG GIHTOMISTIT W6l RenewiliL] cUPRIGNSBE (WeTanHTHGa (DSOS TENSMUILLD
CFsaubmionp  Camfl  CQuBmisTonsTEaD CHfaldHs, HTer B emewuieriig 20
FgHisOTHW 590,000 wW GO0 OCFsHWImEECasmiguwr  Blemsouled  H.4,90,000
CFIHHUeTeNHTL  Hb@G  FmBHOTE  LFabsHu  OFTmdemw  SHHUISSHHLOTH
Camfluyeitonmit.  openimed  GISHITOMISTIT  GOBHeWIL 2 WTHHIOOMB  pememr  LiGHul L6
Qememti]  Gsmpd  ellewIenILILSTI(HBEG OUTHHSTH 6D DiFHl  gBHenGe  Lledr
QememliL] GUIBDIeTeNaITHEHEE WL B CQUTHHHID eTalbdan LDBISHHIGTETT.

8.6 SODBTH WOOIFT] QUEBIGPOB pswewiwild Hengl Suo Motu Proceedings No.2
of 2020, pmeim 4-5-2020-60 OIS DFFTe0  eNFHEBHILLBeien  CoTell -19601  2emyL_MiG
BTVHHBE UPmIBHD 6lgd 6(b) SigliuemLulsd o Wit SipHdH Weielensnriiseafsd 20
FHaisID LB ellgdsiiuL Calswrhons gnplulsiTengl.

g 6(b) Speumomml -

6. Fpws &1 1 eoorbiseir (Minimum charges)

woiCoumi,  2_ffleowsmapédes SCp Slowmonss  sShoioTarug  6ETEE
lesrooflomeoriyb@d  HAmpuod &L coiSomss s L Goucbr(hb. blesrEmd
BISTOUL TS 1_mepbd, HSIocoTm 2% emavonuited lesreoflemevoriiLy &icvoriq usled & pibSmepih,
UPBISUUL L 15lcoTFMmIeS HL° 1 cvond Fpiods &1 1 cordoms NSl_& @& ommeunds LS bihSmepiD,
Epyod &1 1 cordoms &L 19 Cunegs CareT(Rb.

a) 2 _ifiobsmrifleor gievbrig Uydssmeor 2_iflemwiug 2 wi Diuwsds  lcsreoflomevoriy
BIVTLQ SSUUL 19 (BHSITeY 10MSEF Fmind &L 1 corsonss &l.Coum.zy. Sorelley 2_oirom
BlesT & cwanSlesT g Uuewr ufled SlesTauapiongy aSlss ans,cdiss Caiwbr(Bb.

(i) GIovbrIg L] (B (1P (W WNSLDITeoTToL leT G omauiflel 20 aflupssesm®B

(i) Gevbriq ULy WNSU UGShunes Eaphemed 2_cbremwnrst udlomeot WlerEs omey,

DG IuICUTEG < omeonud Sl uualss e GHomar g UL ullevreor
Slp&EnE, Saupmled o1g) sls G, i),
b) L& Geumiflesr Bovovit (h s oSlesTuLg 2w SIS S 1BlevreoflemevoriiLy
BT SSUUL 19 (BHhSITeD 1015EF Fpivd &L 1L cordomnsd Haotbdl . s@ps GCouebig s
&1 Cour.cp, D1omalod 2_oiror 1DleoTGHomey, 2_cromioudled mL_Ldleh vlevmeor &Hl.GCeum.<p
ooy OleoTCGomey, (HIcvoTIqULIEs Sovd IDAGL UGSING EapsbeioBunsg)) <2 omeoonuth
DiIBUTG Silelb&d pUUlES Wler G&omanllesr g s uflevreor aSlupsbsmp,
Boummled o1g DSl Clom, Sigeum@Eth.

2 flvsmfleor  blpyoveoidslev  ssavemL vy, Covewoublmyssd, &, Luweb,
OlovsirorElUESS wHmD Slm 2 flismiflor &L Eoumn cor  Bph  &smreonbiesemred
2 _fliosmr lesremnd &5 Swevns blowevuileh & aphbsTEovir Sevove) Deumonmts CuTesTm
ST aOTBISATTEY B/ Coumf  ppoowwmsGair  Sobovd b UGShuarey L B Gwir
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leorEm B/51TeS 185 S5/ SoSlies a0 (B oiremm@lroor 2_fhosmri
lewmevoor b SlaphbsnGoun, uL” 19wedl & &ée& Wler Csemanllesr 20 aflqpdsasnl Sbovdy
u&leureor 15leoT G omey Saummled 618 Dbl Gwm 15m& 2_wsmd mesiCamfllasnbs)
2 airoomwulled  BLOGY  mshhs  bloremmd &L woisCamB wnss  Fmpywd
&L L_c00TS mSUID (s 08lB6VMD oTeoT oSISISSBILG Elme). "

Guopamemi  L0eiTeulpmIBey  HIUUL  HuibH6wsn  (Supply availability notice) oifleiiny
HTVHH0 FWID SLLeuHMS OFSHHL  ellewtenILSTIT  SLeNOULLL 6T  6T6TLSTEVID,
SIBs0Bumed Camall-19 omyL Mm@ STeHH60 DFflen Semewr 244 Brel  17.5.2020-601  LIg
ibSHOeUTH LWL SIF&  BSBITLS  oBmid  nhSITLS  slevemsusderisy  GoBo\smeiTern
(WPWHML  NFSSUULL  &Tevwomenr  25.3.2020 (wpHev  17.5.2020  euenguieomen  &T6vLD
STELIGHT6L aUmIBEY olg 6(b)sdr Lig 1omeh FApio Sl Lenid &g semi@sh afluim@Lb.

8.7. et  Rewemill] g@BHG  GuUBBeuTHeT oBmd  Supply availability notice
BTVHHL 2 _6iTell  elewIemILILSTITHT HBU  SQHGaum  @GlpBlemsoulsvld oTd  Fmio
&L LewllD  eladilgl  OFHHIILL CaueiBld  eTeiiliend  CoBEewiL.  eldldeilsr  clpeold
awpadsgsl. Supply availability notice esupmidun oiei8p  WOSTFTTHMBUID  6UIPBISIL
S.BI.IOT 2 MUSHH LOBEBID USTIOTE HIPHD  HWTITH  2_6T6NH, SAHOTE  Di6ienmUL
FHerbHembCH Tk FApio S LausHenen  aldHbs  auflelensd  GEFuIwlILL L (BeTergl.
AMBWTE0  &H. B0 aleaflGurs oig 31(5) BBID &.B.O6T auphiEed allg 6 slul
GAT WY GHTLIQU LD SIFF I BL_L_ 600 HHNSH OFsIHHIL &)l 60T 6TOT L ILI ST T

&L 6MLOLILILIL L 6UJT6UMT.

8.8. QFeiiemen o _WIMTHE  6IMID, auph@ oewr. WP.N0.7678 & others ®meir.14.8.2020
SemenTuiled SIDSBHEMLITH ST GULPHISIU6TETS.

“45 a) TANGEDCO shall issue a revised bill to the petitioners by applying Regulation
6(b) of the Supply code for the entire period when the establishment was under shut
down; ........

f) These directions will apply only for the period during which the establishment was
under total lockdown due to the orders issued by the Government and it is made
clear that it pertains only to the Minimum charges payable under Regulation 6(b) of
the Supply code and there is no exemption or concession insofar as the charges

payable for the actual consumption of electricity (Energy charges); and”
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89  @pHu opddt PHssIB BUOLGHOSTBH STeusdamen  “‘Force Majeure”
SIS  HHSH UMW B6TTeNH. YUMHBWITED 2 WT DPHSH Lletelleneniii Gasmmid
ol ILGSTIT 2 _euakenmmelwl  Gamelll.  HIJewIOTe — DeIfLHIe  SI6VDTE Force
Majeure”-enmed 61 UTHIIBGHD 2 _6TeMMBTHHTH &HHE 106  Rewewiii] COUBTSH

sTeuHHNID 100 FHaisd 10 & Lenid (Demand charges) elgiug gfuisbev.

8.10  Gweudb, GBamplw BB  BBID  QUPHGHH6T GUBB &6y  FreImIH6 60
Sl uled uTTsGLEUTEH &, OGeusTenIOLmEBE, OumHIOSTsTenenm  Ghrul  CuTeis
“Force Majeure” @lpBlensusmeilsd 1061 HIGT6] HHBBILLLTCT  GUBGuwisorell L mGsom
SIUCUTH &.B.ledT aupmiBsL g 6(b)sii Ly 1o1EH HABID S Lewid 20 FHaibb 1o B
ol &) b B EUISVILD.

8.11 oemawimed Gumsen  CoBlareiseien ouglienLuiled 24.3.2020 (pHsev 16.5.2020
auemyuileorest  HTeVHHe0  Geoupenpuil Lment  &H.pr.0.  eupmiBed  ollgd  6(b)-6r
Sl uled 20 FHeisd et FAmip & Lewid 10 BOD OFaHsd SHLEDIDUILIL L MFTETT.
1752020 (pHev 1ei@emewrii] Oubm  mrend  euwy  elealCures ellgl  31(5)edr
SlQLienLuled (pp W6l S Lewi(pd OlFavisHsHCeuemi(BLD.

9.0 Wwig6e|emy:

9.1 UHdH 8—@Re0  HWIL  6TNFH  HHSHHIHBEMET  QlIIenL_ulsd,  6Ml6uiTerIILIGTIT
25.3.2020 (p& Hed  16.5.2020 euewy  eupmiBed  oNlgd  6(b)  SugliuemLuled  HewidbaIl (B
Gosv(pemmuiL L et SIFSLILIQUITS CFaH W OHTENSHEML )66 Em6TIT
HL_SHHUOUBBHBEG DABHSHHIOTSH eidemidbsl 1960 FHOFUILH  upmISLILIL CalswiBLD 66

S emenru il UGS BSHI.

9.2 CumeewiL  yemewienl  HlenpGauBpSiwenodater  DPibemnsdamul 15  [BIL SHEHEHEG6I

Sl Geuemi(BLD.

9.3 QuhseorL SiolLcr Shs Guewemrmuii ([ wey eraor 95/2021 (PIga& &G
@aneor(h uriuBSnsgl. CFwels CHTmS E6vem6v.

(@&. Caeurrmeyear)
LhleaT @ smmSLLImenT
“BISTCauT @)e0emeaGLLsy, HimiaeTLd @)ssmen”
“No Consumer, No Utility”
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@QumImbH:

1. Slp. M. &08Imoesoflwesr,

808 Gieflagiie,

257/2, eSS ((&HoN5H8168560L ),
Sprbutiverefl erSliflev, whisemd Gom(y,

<, 600TLq UTEmOMLD <DiEH &L, SIHULLIT — 641 687.

2. @FwhuUTdweTi/ SHULLE,

Sapuii Wledr uSlimeot eul’ L b,

SWIpHIE Wledr 2_Huds) whHmib usHliwreT HPs&Lb,
EB Sisieneuss 6MasD, (S b,

<1e9lpnE Crn@, SiapuL,F — 641 603.

3. 2 gl @&whGlummdlwren/eSrunesoriq,
Sapui WBlesr uSliomeot eul’ L b,

SWIpKHNEH Wledsr 2_HusbS) wHmIb uSliwneoT &L,
33/11 KV eSrunedoriq. SS euenmmasib,

Sloy i — 641 605.

4. Gumhumicmey GumMwTeTI, — By email
Sapuii WBlesr uSliomeot eul’ L b,

SWIpKHNEH Wledsr 2_HusbS) whHmIb uSliwneoT &L,

19A & 19B, Gandlpai, PN Gun(y,

SmoLLT - 641 603.

5. semeuaur LHMILD HifeuTs @ILSEGE, - By email
SLPBT(H Llstre_MUSES HmID LEITLOTETS SLELD,

BlplSlemat) ysuaur Gs. gy . rmosmil wreaflsns,

144, gjeumrerr&Temey, Glgsaremear — 600 002.

6. Glgwevmerr, - By email
SLALDHT(H LAGITETT 62 (LOMIS(LPEDM 3 FHETTILILD,

46ug) Semd, FI_CaT semevenlo HIfeITd 9|68 SLlpl LD,

m.00.5. QamANGLL oL, Slevory, Glesenso —600 032.

SUHETEH Lhsirs

7. 2 56 @WSEET (56flefl) — .
SLADHT(H) LAGTTETTT 6(LOMIE(LPEDM S 6METOTLLILD,

46ug) semd, FI_Car semevenLo HITeITE: 9|aI6INS SL gl LD,
&m.00.5. QamAnGLL L, Setory, Clesmensr — 600 032.
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