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                   A consumer is the important visitor on our premises. 

                                 He is not dependent on us.  We are dependent on him. 

                     – Mahatma Gandhi 

 

       TAMIL NADU ELECTRICITY OMBUDSMAN 
          4th Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate, 

            Guindy, Chennai – 600 032. 
                Phone : ++91-044-2953 5806,  044-2953 5816    Fax : ++91-044-2953 5893 
  Email : tneochennai@gmail.com                Web site : www.tnerc.gov.in   
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�	. M. +�,��-.�,  

��� ,�/�0,  

257/2, ��23�45� (��2378�9),  

;�<���=> "�?�, �@8�< 
�� ,  

;#A����.< BC��, �	�D� – 641 687.        ………
�������9��� 

                                   (�	. M. +�,��-.�) 
      vÂ® 

1.  ��.J���K.���/ �	�D�, 

�	�D� �� �L���M ��9<, 

��NO�  �� PJ�2� �JQ< �L���M 8R8<, 

EB  BU��8 ���8<, ���� O8�, 

BVO�W 
�� , �	�D� – 641 603. 

 

2.  P�V ��.J���K.���/Y���#A, 

�	�D� �� �L���M ��9<, 

��NO�  �� PJ�2� �JQ< �L���M 8R8<, 

33/11 KV Y���#A SS ���8<, 

�	�D� – 641 605.                 ...... "���!����8= 

                                   (�	 V. �#�8+]��<, ��.J���K.���/ �	�D� 

   �	 S.D. 9��_ 
�!, P�V ��.J���K.���/Y���#A) 
               

�! ������9 O�=�! ������9 O�=�! ������9 O�=�! ������9 O�=: : : : 21212121----12121212----2021202120212021    

 


8�4�� O�=
8�4�� O�=
8�4�� O�=
8�4�� O�=: : : :     17171717----02020202----2022202220222022    

 

;�a O�=;�a O�=;�a O�=;�a O�=::::    11111111----00003333----2022022022022222    
    

21.12.2021 B�Q ������9 �	. M. +�,��-.�, ��� ,�/�0, 257/2, 

��23�45� (��2378�9), ;�<���=> "�?�, �@8�< 
�� , 

;#A����.< BC��, �	�D� – 641 687 B��8>� �! 
�������  

�! "# 95/2021 ;8 ��b ��c.��� =�3.  
�J8#9 �!V� d3 
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����������?� 
8�4�� 17.02.2022 B�Q O�9��J�3.  


�������9��?� �!VU=� ���@8=, "���!���?� ��U��eU=� 

���@8= �JQ< f	���,M��U< 
8�4�� O�>� " 23��78���9 ���@8= 

;L. B�M2��g< ;��c]3 �������������� hN78#9 ;�a 

�R@8�� L�3. 

    

;�a;�a;�a;�a    

1.  1.  1.  1.  
�������9��?� 
8�?7�8
�������9��?� 
8�?7�8
�������9��?� 
8�?7�8
�������9��?� 
8�?7�8::::    


�������9��� P.�i2� �� f�a�4 "# 039094380652 f� 

��U2�. j �� ����8�. �	�,2 �� 
�#A 
�������9��� 

V#a�,23=���. 

    

2.02.02.02.0    �R7L� +	78<�R7L� +	78<�R7L� +	78<�R7L� +	78<::::    

 

2.1 
�������9��?� P.�i2� �� f�a�,� 500 KVA 

B!��78���9 �� �l 
�#A f�a.��< m�< V#a�,2���8b<, 

�� f�a�4  �8� 7�< ��
� 8�9a< ��U2� 
8�? BKV�4 8A�< 

������9��8b< 
�������9��� ��?V23=���. 

2.2 
�U< BKV�4 8A�2�� ��?V2�	]� ����8�. 


�������9��� ��U2�.��8b<, ;M�� B�+ BKV2� n�9@� 

8��2�� oJ8M
� �� f�a�4 ��JQ=���8l7� p���� P2��b �A 

20% ��U23<�A ��?V23=���� 
�������9��� r��c 90,000/- �� 
� 

��U2� 
�# ��Mb<, oJ8M
� ��U2�g=� j �� ����8e� r��c 

90,000/- 8s23 d�2 ����8�. �	<� B>7���Q 
�������9��� �� 

t8�
��� ��������<, �	�D� �� �L���M ��92�� 20.03.2021 B�Q 

B!Lg=���. 

2.3 �� t8�
��� �����7�< ���<, �	�D� ���L���M ��9< 

06.07.2021 B�Q V����a O92� ��!�9. ;�a�. B>23=�3.  

���< B>2� ���,� B�	��gJ���� f]� 
�������  �!V�M 


�������9��� �����������?92�� ����,23=���. 
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3.0 3.0 3.0 3.0     ���2�� ��b���2�� ��b���2�� ��b���2�� ��b::::    

 

�	�D� �� �L���M ��9<, ��t8�
��� �����7�< ���< 

06.07.2021 B�Q V����a O92� ��!�9. ���� 
��e��� ;�ae� 

��?V23=�3.  B]� ;�ae� �<�]����9 �2� h
R �8� 78��� =�3. 

“���4�����4�����4�����4��: 

t8�
��� 
8� 7�8�#9�JLa@8 4�. �� f�a�4 (HT service) ��� 

���]���� ����]�� �� 8�9a< r.4,90,000/- ��U2�.�� �	�,2 �� 

��?. V� f���.  ;�8.�� f3 �<�]���M �����e9�	]3 10.11.21 

O�>�9 8A�2�� ��NO�  ����� ~i@���� ;�a. V�8>� �A 

��.��9 BKbQ2���� =�3.  ;�8.�� �@8�3 
8�?7�8e�M ��NO�  

~i@���� ;�a. V�8>� �A oJQ �8�=� f.��3 "�Q 

����>78�� L�3.” 

4.04.04.04.0    �����������������������������������������?� 
8�4���?� 
8�4���?� 
8�4���?� 
8�4��: 

 
4.1 
�������9��	< "���!���	< �@8�3 ���4 ���@8�� 

" 23�����J� ���.�8 17.02.2022 B�Q 8��a�� m�< 
8�4�� 

O92����93. 

  

4.2 
�������9��� �	. �. +�,��-.� B��8= 
8�4�� O�>� 8�]3 

�8�#  ��!�9. ���2�� " 23��2���. 

 

4.3 "���!����8= �	 V. �#�8+]��<, ��.J���K.���/ �	�D� �JQ<   

�	 S.D. 9��_ 
�!, P�V ��.J���K.���/Y���#A, �	�D� ���L���M 

��9< ;L
.�� 
8�4�� O�>� 8�]3 �8�#  �@8l�9. ���@8�� 

" 23��2�M�. 

 

4.4 �����������?� ��4 ����,78�� < �! 
�������  �! 

"����� ����������2�� �!������ ��78���9 
8�?7�88= 

�<�]����9 ���@8= �� 
� ��VJ� " 237 �8�=��� L�3.  ����� 

���2�� O9�A7�88=, ����� ���2�� ����,78��9�� 4�. 

����a@8= B��3 �-.��� ~i@� O9�A7�8 �<�]����9 
8�?7�88= 

���.M ��t8�
��� �����7�< ���< �JQ< �����������	78�M 
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~i@���� V�8>��A �����������?� ��VJ� " 237 

�8�=���9V���. 

 

5.05.05.05.0    
�������9��?� ���@8=
�������9��?� ���@8=
�������9��?� ���@8=
�������9��?� ���@8=::::    

    

5.1 ���� �	9< 24.3.2020 ��� 31.5.2020 ��� Covid 19 8��a��8 n�@� 

f	]���8b<, 
�J�A n�9@� 8��2�� 8� ��M ���	�8= �JQ< f�� 

���	�8= "3b< ��@8 �A.�� 8��a2��� "]� ~	 �-g< ��c. 

�A.V��� "Mb<, ;M�� �� f�a�4 �8� 7�< ��
� �a< ��U2� 


8�? Demand Notice – SE/TEDC/TPR/AEE/GL/AE/G12/F.DEEPTHY/D320/20 DT. 

24.3.2020 B!�,e	]���8 
�������9��� ��?V23=���. 

 

5.2 
�J�8�#  ����< ��c. 
�#9�< "�Q< ����?.< jQ< 

���]���� 8�9a2�� under protest ��U23���8 �Ab ��c���8b<, 

B���A r��c 4,90,000/- 7�  Tirupur Federal Bank ���
���� (27392668 dt. 

12.6.2020) �R@8���9��8 
�������9��� ��?V23=���. 

 

5.3 B�+ BKV2� n�9@� 8��2�� oJ8M
� �� f�a�4 

��JQ=���8l7� 
8��� ;�9� �A 20% �� 
� ��U23<�A jK.��8b<, 

;M�� O�@8= ����a�4 �����
�
. �i2 ����8g< ��U2�g=���8 


�������9��� ��?V23=���. 

 

5.4 f�� 8	2�� �8�#  ��� ��U2�. �i ����8�. �	@8�� �� 

8�9a2�� 8s23 B��3 �@8l7� �	<�� ��JQ2 �	��Q 
�#A  �� 

t8�
��� �����7�< ���< �	�D� �� �L���M ��9< ��	��O��� 


�� , �	�D� 641603 B��8l7� 06.07.2021 B�Q �! B>2���8 


�������9��� ��?V23=���. 

 

5.5 ���2�� ���4 �@8l7� �8b< B���W.>����8b< ��@8= 8�A. 

j �� 8�9a< �@8>9< f	]��� �- m��M2�J� �8b< P�V.�8 

f	]�	7�< "M 
�������9��� ��?V23=���. 
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5.6 
�U< B��8= B!�,. ����� 
������  ��c. �@8>� 

�8�?�. �@8l7� ��?.�� 2� f	]���8b<,  f78A�2�� m�< �@8= 

�Q�M< �@8l7� d# < ��Mb jQ�3 n�9@� 8��2�� 
8��� ;�9� 

�A 20% �� 
� ��U23<�A jKe	]���8b<, B���A ���2��� ��@8= 

r.90,000/- ��� ��U2�e	78 
�# <, ;M�� ��@8= ����a�4 

�����
�
. ����?.< jK. 8�9a< r.4,90,000/- ��U2�g=���8 


�������9��� ��?V23=���. 

 

5.7 "M
� 
�������9��� ��U2�. j �� ����8�. �	�,2 �� 


�#A 
�������9��� 
8� 7 �8�# =���. 

 

6.06.06.06.0        "���!���?� ���@8="���!���?� ���@8="���!���?� ���@8="���!���?� ���@8=::::    

 
6.1 The Respondent has stated that M/s.Deepthy Finishers, 257/2, 

Kulothupudhur (Kulathukadai), Mangalam Road, Andipalayam (Po), Tirupur has 

applied for HT Service connection for a Sanction Demand of 500KVA through 

Online application on 27.09.2019. After field inspection the application was 

registered on 11.11.2019 with registration number 03043801112. Load sanction 

was accorded on 24.02.2020 and then consumer paid development Charges on 

25.02.2020. Necessary extension works were completed and first 3 months supply 

availability notice was issued on 24.03.2020 with a request to produce safety 

certificate, execute test report and avail demand of 500KVA within the date of 

expiry of first 3 months notice period on 21.06.2020. 

 

6.2 The Respondent has stated that M/s.Deepthy Finishers has reported that 

they were not able to get safety certificate due to Lockdown for Covid-19 and 

requested to waive the levy of monthly minimum charges from 24.03.2020 to 

19.07.2020. The Consumer produced safety certificate on 11.06.2020 and monthly 

minimum notice issued on 12.06.2020 for 84 days i.e., 24.03.2020 to 15.06.2020 

for Rs.4,90,000/-. The consumer paid monthly minimum charges on 12.06.2020 

and clearance issued on 12.06.2020. The new HT Supply to M/s.Deepthty 

Finishers was effected on 15.06.2020 with HTSc No.652. The consumer request 

was addressed to The Chief Enqineer/Distribution/Coimbatore on 27.5.2020. 



6 

 

6.3 The Respondent has stated that in the meantime the consumer represented 

through CGRF and the consumer representation was addressed to The Chief 

Engineer / Commercial / Chennai after completion of hearing in CGRF. Reply was 

received from The Chief Engineer / Commercial directing to take action as per the 

provision in TNE Codes and Regulations and instructions issued time to time in this 

regard. As per the TNE Code 31 (2),(4) & (5), the consumer was issued Supply 

Availability notice and after producing safety certificate monthly minimum was 

levied. 

 

6.4 The Respondent has stated that during Lockdown period from 24.03.2020 to 

31.05.2020 for closed companies, there is a direction to collect the 90% of the 

demand charges. Some of the HT Consumers addressed to TNERC saying that 

TNEB is instructing not to run the industries. So TNERC gave an order for 20% 

demand charges as suo-moto. TNEB moved to court and judgement is in favour of 

HT Consumer for payment of 20% of demand charges as monthly minimum. 

Hence, the above order is for existing consumers and there is no specific 

instruction for waiver of monthly minimum charges while effecting new services. So 

the consumer representation for 20% monthly minimum charges as per court order 

could not be considered. 

 

7.07.07.07.0    "���!���� �R@L. ��U��7� 
�������9��?� ���"���!���� �R@L. ��U��7� 
�������9��?� ���"���!���� �R@L. ��U��7� 
�������9��?� ���"���!���� �R@L. ��U��7� 
�������9��?� ���::::    

7.1 "���!����    jK.��Q ��NO�  ����� ��?.< �	�D�, �@8�� 

��]� �M P����� P#9�7L r.4,90,000/-  8�AM�� �� 
� �@8l7� 

�� f�a�4 �8� 78�� < "�Q jK.��� 
�������9��� 

B2����8�. ��]� W��2�J� f�9e� ��U2� 
�#A. �N��� 

P#9�M��8 
�������9��� ��?V23=���. 

 

7.2 ���� �	9< 24.3.2020 ��� 31.5.2020 ��� Covid 19  8��a��8 

n�9@� f	]�3,  
�������9��� �-8= B�M23< �A23 ��2� 

f	]���8b<, Safety certificate �� < ��@8V��� "Mb<,  n�9@� 8��2�� 


�������9��	7� �� f�a�4 �8� 2�	78 �A.�3 "��3 

�@8l7�< ��?g< "M 
�������9��� ��?V23=���. 
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7.3 
�������9��� 1.6.2020 B�Q safety certificate 
�#A V#a�,23 

f	]���8b<, ����?.< 10.6.2020 B�Q 
�������9��	7� safety 

certificate B>2�	]���8b<, 
�U< 15.6.2020 B�Q ��� 


�������9��	7� 4�. HT �� f�a�4 �8� 2���8b<, B�J� 

P#9�M �@8�3 ��� ��� HT ���� ����,23=���8  
�������9��� 

��?V23=���. 

 

7.4 Covid 19 n�9@� 8��a��8 "@8�3 �Q�M2�� 23.3.2020 B�Q 

B�M23 
���8��g< �Q2� V�9��8b<, �@8l�9. �Q�M2�� 

8�9W Sales bill No.30631-23-3-2020 B�M2��g< �����7� 

f�a23=���8b<, 
�U< n�9@� 8��a��8 o��� �JQ< 
� ��� f�#  

���@8= �i�3< �@8�3 �Q�M< f.@8��� 1.6.2020 B�K�	]3 f.@8 

���9@L.��8b<, 1.6.2020 B�Q 437 8a7� ���9@8���  Sales bill No.101 

"M ;�<,78���9��8b< 
�������9��� ��?V23=���. 

 

7.5 �@8�3 �Q�M2�� 8�9W 
�� 23.3.2020 BK7�8g<, d# < 

�Q�M< ���9@8���9 
�� 1.6.2020 BK7�8�.g<, B�+ P2��V��A 

17.5.2020 B�Q n�9@�< �Ag<
��3 50% ���s����8�� ��2� 

�Q�M2�� f.78��< "M BKV2���8b<, ;M�� �	�D?� P=� 

B�M23 ���s����8l< ���]� n	7� ���Q V�9��� "]� ~	 

�Q�M2��g< f.78 f.�V��� "Mb<, B�M23 �Q�M@8>U< 

f.]�� �i3 ���7�< �- �� 
� O�9��J���8 
�������9��� 

��?V23=���. 

 

7.6 f�� m�< B�+ BKV2� n�9@� 8��2�� oJ8M
� �� f�a�4 

��JQ=���8l7� 
8��� ;�9� �A 20% �� 
� ��U23<�A 

jKg=���8b<, ;M�� 
�������9��� ����a�4 �����
�
. 

�i2����8g< ��U2�g=���8 
�������9��� ��?V23=���. 

 

7.7 B���@8 P2��V��A n�9@� 8��< �A��9g< 31.5.2020 


��e�	]3 �@8l7� ����a�4 �8� 78���9 
�� 15.6.2020 ��� 
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����?.< BKV2� ���< 20% ����8�. ��U2� �.���8 P=���8b<, 


�������9��� ��U2�. r.4,90,000/- f	]3 
�J�A  ����8�. 

8s237 �8�#  d�2 ����8�. �	�,2 �	��Q 
�������9��� 

��?V23=���. 

 

8888.0.0.0.0    �� ���������?� ��b�� ���������?� ��b�� ���������?� ��b�� ���������?� ��b::::    

8.1  f	���4 ���@8= �JQ< ����,78���9 ;�a@8= ;L.�J�� 

;��c]3 hN78#9��Q ��b ��c.�� L�3. 

 

8.2 Olz<LjxbQm<mitVg<G! gmf<k! 35/14/3131! ne<X! Olx<hii<ju! ohixqbiti<?!

kqVh<H,i<! nui<gtqmlqVf<K! lqe<upr<gz<! kvh<hm! Nbk<kole! )Supply availability 

notice*!nxquqh<H!upr<gh<hm<Mt<tK/!lqe<!uqeqObig!uqkq!42)3*e<!hc?!lqe<!Fgi<Ouii<!

nu<uxquqh<H! gqjmg<gh<ohx<x! 4! lik! gizk<kqx<Gt<! gih<HuqkqgTg<gie! sie<Xme<!

)Safety certificate*! lqe<! -j{h<hqje! ohx<Xg<ogit<Tkz<! Ou{<Ml</! OlZl<! lqe<!

-j{h<H!ohXl<!ujvbqzie!nf<k!-jmh<hm<m!gizk<kqx<G!gQp<g<g{<m!lqe<!uqeqObig!

uqkq!42)6*.e<hc!lik!sqXl!lqe<!gm<m{k<jkBl<!osZk<kOu{<Ml</!

“42/!Nb42/!Nb42/!Nb42/!Nb<Ul<!Osikqh<Hl<!lqe<upr<gz<!kvZl<<Ul<!Osikqh<Hl<!lqe<upr<gz<!kvZl<<Ul<!Osikqh<Hl<!lqe<upr<gz<!kvZl<<Ul<!Osikqh<Hl<!lqe<upr<gz<!kvZl<!!!!
)6*! OgiVl<! Fgi<Ouii<! lqe<upr<gz<! gqjmk<kZg<gie! gizkk<Kg<Gt<! lqe<!
upr<gjzh<! ohx<Xg<ogi{<miz<?! lqe<! upr<gz<! gqjmk<kZg<gie! Lkz<! nxquqh<H!
OkkqbqzqVf<K! lqe<! upr<gjzh<! ohx<x! Okkqujvbqzie! gizk<Kg<G! nxquqh<H!

osb<bh<hm<m!gm<m{uQkk<kqz<!liks<sqXlg<!gm<m{k<jks<!osZk<kOu{<Ml</” 

 
9/4! Olz<LjxbQm<miti<! keK! uikk<kqz<! gmf<k! 35/4/3131! ne<X! keg<G!

lqe<upr<gz<! kvh<hm! Nbk<kole! )Supply availability notice*! nxquqh<H!

upr<gh<hm<mOhiKl<! ne<jxb! kqek<kqzqVf<Ok! -f<kqb! nvS! lx<Xl<! klqpg! nvsqe<!

Nj{bqe<!hc!Ogiuqm<.2:!giv{lig!Dvmr<G!uqkqg<gh<hm<mkiz<!ke<eiz<!wf<kouiV!

h{qBl<! Olx<ogit<t! -bzuqz<jz! weUl<! Safety certificate-l<! ohx! -bzuqz<jz!

weUl<!okiquqk<Kt<tii</!

!
9/5! -Vh<hqEl<! -jmh<hm<m! gizk<kqz<! Olz<LjxbQm<miti<! keK!gm<Mlie! lx<Xl<!

-kv! h{qgt<! Lck<K?! Safety certificate.l<! ohx<X! 21/7/3131! ne<X! Olx<hii<ju!

ohixqbitiqml<! sli<hqk<Kt<tii</! nke<! nch<hjmbqz<! wkqi<lEkivi<! 23/17/3131! ne<X!

nxquqh<H! upr<gh<hm<m! OkkqbqzqVf<K! -jmh<hm<m! gizk<kqx<gie! lik! sqXl!

lqe<gm<m{l<! '/5?:1?111! osZk<KliX! OgiiqBt<tii</! Olz<LjxbQm<mitVl<! 23/7/3131!

ne<jxb! kqeOl! Nm<OshjeBme<! (Under protest)?! kie<! ! nk<okijgjb!

osZk<kqbkig!okiquqk<Kt<tii</!
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9/6! Olz<LjxbQm<miti<! keK! Olz<LjxbQm<cz<!dbi<fQkqle<x!Nj{bqe<hc?! lqe<!

-j{h<H! ohx<Xt<tui<gTg<G! 31! skuQkl<! lm<MOl! osZk<Kl<hc! %xqBt<tOhiKl<!

keg<G!wkqi<lEkivi<!lqe<!-j{h<H!upr<Gukx<G!Le<ekigOu!LPk<okijgjbBl<!

osZk<KliX! Ogiiq! ohx<Xt<tkigUl<! okiquqk<K?! kie<! fQkqle<x! Nj{bqe<hc! 31!

skuQkligqb! '/:1?111! lm<MOl! osZk<kqbqVg<gOu{<cb! fqjzbqz<! '/5?:1?111!

osZk<kqBt<tkiz<! keg<G! %Mkzig! osZk<kqb! okijgjb! kqVh<hqk<kVliX!

OgiiqBt<tii</! Neiz<! wkqi<lEkivi<! Olx<g{<m! dbi<fQkqle<x! Nj{! Hkqb! lqe<!

-j{h<H! OgiVl<! uq{<{h<hkivVg<G! ohiVf<kiK! weUl<! nK! Wx<geOu! lqe<!

-j{h<H!ohx<Xt<tui<gTg<G!lm<MOl!ohiVf<Kl<!weg<%xq!lXk<Kt<tii</!

!

9/7! klqp<fiM!lqe<siv!yPr<GLjx!Nj{bl<!keK!Suo Motu Proceedings No.2 

of 2020?! fit<! 5.6.3131.z<! klqpg! nvsiz<! uqkqg<gh<hm<Mt<t! Ogiuqm<.2:e<! Dvmr<G!

gizk<kqx<G!upr<gz<! uqkq! 7)b*!nch<hjmbqz<!dbi<!nPk<k! lqe<eqj{h<Hgtqz<! 31!

skuQkl<!lm<MOl!uqkqg<gh<hmOu{<Mole!%xqBt<tK/!

!

uqkq!7)b*!gQp<uVliX!.!

6.  WQ�7 8�9a@8= (Minimum charges) 

t8�
���, P?�����	7� h
R V����82 �]3=��A ~����	 

����a�47�< WQ�7 8�9a2��7 8�9 
�# <.  �����< 

t8���9�V�9�U<, p���� ;�a.�� ����a�4 3#A�,� f	]��U<, 

�R@8���9 �����7 8�9a< WQ�7 8�9a2�� V97 �����8 f	]��U<, 

WQ�7 8�9a2�� 8�A
..�8 
�# <. 

a) P?�<���?� 3#A�478�M P?����A P.� Bi2� ����a�4 

3#A78���A	]��� ���� WQ�7 8�9a2��7 L.
��.;. B�V� P=� 

�� 
���e� BA���9e� ,��	��Q V�23 ���78 
�# <. 

 (i)  3#A�4 ~	 �i �����M�� �� 
���e� 20 Vi78�  

 (ii)  3#A�4 ���� ���.�8 f	]��� P#��.�8� ����M ��
���, 

B���
��3 ;�a.< BKV7�< ~��>2� �� 
��� BA���9e��M 

Vi78� , f�JK� "3 B�8
��, B3, 

b) t8�
��?� 
�# ����A P.� Bi2� ����a�4 

3#A78���A	]��� ���� WQ�7 8�9a2��7 8a7L9 8	� 
�#A. 

L.
��.; B�V� P=� ��
���, P#��e� O9�,� ����M L.
��.; 

B�b ��
���, (3#A�47 8��< ���� ���.�8 f	7�<
��3) ;�a.< 

B���
��3 BKV7�< ~��>2� �� 
���e� BA���9e��M Vi78� , 

f�JK� "3 B�8
��, B3���<. 

 P?����?� �Q�M2�� 8���9�4, 
����Q2�<, �, 4.�, 

��=����	7� �JQ< ,� P?����?� 8� �����9 dK. 8��a@8��� 

P?����� �����< �� f.��� ���e� f	]��
�� B��3 B�J��� 
���� 

8��a@8��� t8�
��� �i��.�8
�� B��3 ~	 ���.�b �� 
�� 
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�����< t8����	]3 �V�78��� =����M P?����� 

�����9]�	]��
��, ��A.�92 �78 �� 
���e� 20 Vi78�  B��3 

����M ��
��� f�JK� "3 B�8
�� B�J� P?����� t8�
��?9�	]3 

P#��e� O9�,� t8�]� �����7 8�9a2
��  ���� WQ�7 

8�9a2��g< ���78��< "M V�78�� L�3.” 
! !

Olx<g{<m! lqe<upr<gz<! kvh<hm! Nbk<kole! )Supply availability notice*! nxquqh<H!

gizk<kqz<! sqXl! gm<m{k<jk! osZk<kqm! uq{<{h<hkivi<! gmjlh<hm<mui<! we<hkiZl<?!

nOkOhiz<!Ogiuqm<.2:!Dvmr<G!gizk<kqz<!nvsqe!Nj{!355!fit<! 28/6/3131.e<! hc!

wf<kouiV! h{qBl<! nvS! fgvim<sq! lx<Xl<! lifgvim<sq! wz<jzgtqz<! Olx<ogit<t!

LPkjm! uqkqg<gh<hm<m! gizlie! 36/4/3131! Lkz<! 28/6/3131! ujvbqzie! gizl<!

we<hkiz<!upr<gz<!uqkq!7)b*e<!hc!lik!sqXl!gm<m{l<!uqkqh<hK!we<hOk!siqbiGl</!

!

9/8/! lqe<! -j{h<H! Wx<geOu! ohx<xui<gt<! lx<Xl<! Supply availability notice!

gizk<kqz<! dt<t! uq{<{h<hkivi<gt<! Ngqb! -VOuV! $p<fqjzbqZl<! lik! sqXl!

gm<m{l<! we<hK! osZk<kh<hmOu{<Ml<! we<hjk! Olx<g{<m! uqkqgtqe<! &zl<!

nxqbLcgqxK/!Supply availability notice!upr<gqb!ne<Ox!lqe<sivk<jkBl<!upr<gqm!

k/fi/lqe<! dx<hk<kq! lx<Xl<! hgqi<lie! gpgl<! kbivig! dt<tK?! nkei�! ne<jxb!

kqek<kqzqVf<Ok! lik! sqXl! gm<m{k<kqje! uqkqg<g! upqujg! osb<bh<hm<mMt<tK/!

Njgbiz<!k/fi/lqe<!uqeqObig!uqkq!42)6*!lx<Xl<!k/fi/lqe<!upr<gz<!uqkq! 7!Ngqb!

-v{<ce<hcBl<! ns<sqXl! gm<m{k<kjk! osZk<kqm! uq{<{h<hkivi<!

gmjlh<hhm<muviuii</!

!
9/9/! ose<je!dbi<fQkq!le<xl<?!upg<G!w{</!WP.No.7678 & others!fit</25/9/3131!

Nj{bqz<!gQp<g<g{<muiX!kQi<h<H!upr<gqBt<tK/!

!

“45  a) TANGEDCO shall issue a revised bill to the petitioners by applying Regulation 

6(b) of the Supply code for the entire period when the establishment was under shut 

down; …….. 

f) These directions will apply only for the period during which the establishment was 

under total lockdown due to the orders issued by the Government and it is made 

clear that it pertains only to the Minimum charges payable under Regulation 6(b) of 

the Supply code and there is no exemption or concession insofar as the charges 

payable for the actual consumption of electricity (Energy charges); and” 
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9/:! -f<kqb! nvsqe<! fqkqk<Kjx! -h<ohVf<okix<X! gizk<kqje! “Force Majeure”!

gizlig! gVk! Nj{bqm<Mt<tK/! Njgbiz<! dbi<! nPk<k! lqe<eqj{h<H! OgiVl<!

uq{<{h<hkivi<! dzgtiuqb! Ogiuqm<! giv{lie! Dvmr<gqe<! gizlie! “Force 

Majeure”.eiz<! wf<k! hikqh<hqx<Gl<! dt<tigikkig! gVkq! lqe<! -j{h<H! ohxik!

gizk<kqZl<!211!skuQkl<!lqe<!gm<m{l<!)Demand charges*!uqkqh<hK!siqbz<z/!!

!

9/21! OlZl<?! Olx<%xqb! uqkqgt<! lx<Xl<! upg<Ggt<! ohx<x! kQi<U! sie<Xgtqe<!

nch<hjmbqz<! hii<g<Gl<OhiK! kQ?! out<th<ohVg<G?! ohVr<ogit<jt! Ofib<! Ohie<x!

“Force Majeure”! $p<fqjzgtqz<! lqe<! Fgi<U! kMg<gh<hm<miOzi! ohx-bziuqm<miOzi!

nh<OhiK!k/fi/lqe<!upr<gz<!uqkq!7)b*e<!hc!lik!sqXl!gm<m{l<!31!skuQkl<!lm<MOl!

uqkqg<g-bZl</!!

!

9/22! Njgbiz<!Olx<g{<m!Olx<Ogit<gtqe<!nch<hjmbqz<!35/4/3131!Lkz<!27/6/3131!

ujvbqzie! gizk<kqz<! Olz<LjxbQm<miti<! k/fi/lq/! upr<gz<! uqkq! 7)b*.e<!

nch<hjmbqz<!31!skuQkl<!lqe<!sqXl!gm<m{l<!lm<MOl!osZk<k!gmjlh<hm<muviuii</!

28/6/3131! Lkz<! lqe<-j{h<H! ohx<x! fitK! ujv! uqeqObig! uqkq! 42)6*e<!

nch<hjmbqz<!LP!lqe<!gm<m{Ll<!osZk<kOu{<Ml</!

!
:/:/:/:/1111!!!!LcUjvLcUjvLcUjvLcUjv;;;;!!!!
!
:/2! hk<kq! 9–-z<! g{<m! weK! gVk<Kg<gtqe<! nch<hjmbqz<?! uq{<{h<hkivi<!

36/4/3131! Lkz<! 27/6/3131! ujv! upr<gz<! uqkq! 7)b*! nch<hjmbqz<! g{g<gqm<M!

Olz<LjxbQm<miti<! nkqgh<hcbig! osZk<kqb! okijgjb! -u<uij{!

gqjmg<gh<ohx<xkx<G! nMk<klik! lqe<g{g<gQm<cz<! siqosb<K! upr<gh<hmOu{<Ml<! we!

Nj{bqmh<hMgqxK/!

!
:/3! Olx<g{<m! Nj{jb! fqjxOux<xqbjlg<gie! nxqg<jgjb! 26! fim<gTg<Gt<!

nEh<h!Ou{<Ml</!

!

9.3 
�J8#9 ��b9� f]� 
�������  �! "# 95/2021 �Ab7� 

�8�#  ���� L�3.  ���b2 ����8 f���. 

 
  (br. njtuh#‹br. njtuh#‹br. njtuh#‹br. njtuh#‹)))) 

        ä‹FiwÔ®¥ghs® 
        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
           “No Consumer, No Utility” 
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