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                   A consumer is the important visitor on our premises. 
                                 He is not dependent on us.  We are dependent on him. 

                     – Mahatma Gandhi 
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6.0 Arguments of the Respondent:        
 

6.1 The Respondent has submitted that the service connection number         

603-010-135 is under disconnection from 27.04.2016 due to non-payment of 

current consumption charges and it stands in the name of the Appellant.  As per 

the Appellant’s request the above service connection was permanently 

disconnected and got Sanctioned vide sanction number: 

656/E1/PD/019/2021.dt.18.02.2021.  The security deposit amount available after 

account closure in the service number 603-010-135 for an amount of Rs.35,444/- 

had been raised by Assistant Accounts officer/ Revenue 

Branch/North/Kanchipuram. 

6.2 The Respondent has submitted that the theft of energy has been detected 

on 26.02.1999 in another service connection in the name of the Appellant at 

Pillaiyarpalayam section in the Service No. 604-010-47 and the Extra levy was 

assessed for Rs.16,19,553/-. A case was filed by the petitioner against theft of 

energy at Hon'ble High Court/Chennai vide case No. W.P. No. 8121/1999 dated 

17.04.2001. The Hon'ble High court/Chennai directed the petitioner to pay an 

amount of 2 lakhs in two bi-monthly instalments of Rs.1 lakh commencing from 
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01.05.2001 and again in the W.A. No. 910/2001 dated 20.07.2001 the Hon'ble 

High court directed the petitioner to pay a sum of Rs.1,50,000 in two instalments 

against the W.P. No. 8121/1999 and the same was paid by the petitioner. 

6.3 The Respondent has submitted that as per the direction of Hon’ble High 

Court order in W.P.No.8121/1999 dated 17-4-2003, the first instalment amount of 

Rs.96,973/- was paid by the petitioner.  Again a case was filed by the petitioner at 

Hon’ble High Court vide W.P.No.25527/2013 against the respondent and the 

Hon’ble High Court ordered the petitioner to pay a sum of Rs.13,72,580/- within a 

period of 8 weeks and the same was paid on 5.11.2013.  Now the Hon’ble High 

Court has directed in M.P.No.1/2013 in W.P.No.25527/2013 on 12.12.2019 to the 

respondent to collect the demand of BPSC for the period from 16.07.2003 to 

4.11.2013 (@ 18% per annum) for Rs.25,52,999/- which has not been paid by the 

petitioner and the Appellant has filed a court case W.A.No.1841/2021, which is 

pending at Hon’ble High Court, Chennai. 

6.4 The Respondent has submitted that the petitioner has represented in CGRF 

with prayer to refund the security deposit amount available in the service Number 

603-010-135 which was permanently dismantled. 

6.5 The Respondent has submitted that as per TNERC supply code 17 (8): 

“Wherever any consumer has more than one service connection, if he defaults in 
the payment of dues relating to any one of the service connections, the licensee 
may cause other service connections in the name of the consumer to be 
disconnected on issuing proper notice till all the arrears due for all the service 
connections are paid, notwithstanding the fact that the service connections are 
covered under separate agreements”. 

6.6 The Respondent, citing the above regulation has stated that the Appellant’s 

request for refund of Security Deposit could not be considered due to the theft of 

energy arrears pertaining to the service connection 604-010-47, which stands in 

the name of the Appellant. 

7.0 Findings of the Electricity Ombudsman: 

7.1 I have heard the arguments of both the appellant and the Respondent.  

Based on the arguments and the documents submitted by them the following 

conclusion is arrived. 
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7.2 The Appellant has requested to refund the security deposit alongwith the 

interest pertaining to the SC No. 603-010-135 since the service connection has 

already been disconnected permanently. 

 

7.3 The Respondent has stated that the service connection No.603-010-135 is 

under disconnection from 27-4-2016 due to non-payment of current consumption 

charges, later on, the SC was permanently disconnected as per the appellant’s 

request.  The available Security deposit has been worked out as Rs.35,444/-.  The 

Respondent has stated that the appellant is having another service connection 

No.604-010-47 in his name in which theft of energy was detected and the extra 

levy amount was fully paid by the Appellant in 2013.  However a demand for the 

BPSC amount Rs.25,52,999/- has been raised by the Respondent which is 

pending in the Hon’be High Court in W.A.No.1841/2021. 

7.4 As the Respondent has referred the TNERC supply Code Regulation 17(8), 

I would like to discuss the same which is given below: 

Tamil Nadu Electricity Regulatory Supply Code Regulation(17): 

17. Agreement with respect to supply : Issues on recovery of charges  

(1) Every consumer shall pay to the Licensee, from the date of 
commencement of supply till the agreement is terminated, security deposit, 
minimum monthly charges, fixed charges, if any, and other charges as provided in 
the Tariff Orders, this Code and any other orders in this regard by the Commission, 
from time to time. However, any consumer, who has not availed of reconnection 
even after the expiry of termination of agreement period, the monthly minimum 
charges may be limited to the date of disconnection.  

(2) Notwithstanding the termination of the agreement, the consumer shall 
be liable to pay the arrears of current consumption charges or any other sum due 
to the Licensee on the date of disconnection and meter rent, if any, up to the date 
of termination of the agreement and Belated Payment Surcharge (BPSC) up to the 
date of payment.  

  (3)  xxxxx 
  (4)  xxxxx 
  (5)  xxxxx 
  (6)  xxxxx 
  (7)  xxxxx 

(8) Where any consumer has more than one service connection, if he 
defaults in the payment of dues relating to any one of the service connections, the 
licensee may cause other service connections in the name of the consumer to be 
disconnected on issuing proper notice till all the arrears due for all the service 
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connections are paid, notwithstanding the fact that the service connections are 
covered under separate agreements. 

 

 On a plain reading of the above regulation, it is noted that any consumer 

who has more than one service connection in his name, if he defaults in the 

payment of dues relating to any one of the service connections, then the licensee 

can disconnect the other service connection held in his name after issuing proper 

notice till all the arrears due pertaining to all the service connections are paid. 

 7.5 In the case on hand, the Appellant has a SC.No.603-010-135 in his 

name in which there is an amount of Rs.35,444/- is available as Security deposit to 

be refunded to him.  The Appellant has a due amount of Rs.25,52,999/- pertaining 

to the service connection No.604-010-47.    The Respondent has stated that he is 

eligible to recover the due amount pertaining to the SC.No. 604-010-47 from the 

available security deposit amount pertaining to the Appellant’s Sc.No. 603-010-135 

as per the regulation 17(8) of the Tamil Nadu Electricity Supply Code which is 

already under permanent disconnection.  I am of the considered opinion that the 

contention of the Respondent is reasonable and the same is acceptable to me.  In 

view of the above, the prayer of the Appellant to refund the security deposit amount 

of Rs.35,444/- pertaining to the Sc.No. 603-010-135 is not feasible of compliance.  

8.0 Conclusion: 

8.1 As per the conclusion arrived in the para 7.0 above, the prayer of the 

Appellant to refund the Security deposit amount available in the service connection 

No. 603-010-135 is not feasible of compliance. 

8.2 With the above findings the AP No. 96 of 2021 is finally disposed of by the 

Electricity Ombudsman.  No costs. 

 
                          (S. Devarajan) 
                          Electricity Ombudsman 
 

“Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
                                                 “No Consumer, No Utility” 
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